12/23/21, 5:25 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3L7V

CC4/ASM21011195/Aps3q2
&

1 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2Nov 2021 10:11:34 AM

9 November 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJKI736A
Vehicle

Registration #

Make TPVD MITSHIBISHI
Model LANCER

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235216&tab=invoices

Joanne Lee =
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12/23/21, 5:25 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents

Document SubType

DATE UPLOADED

DATE
UPLOADED

TYPE SUBTYPE AUTHOR

[ S1IMO3L7V_CTPL-Reported - TPPD_Accident Involving
SHC1659H & SJK9736A_along_BEFORE THE UPPER SERANGOON Other Other do not reply
EXIT on 01/11/2021 15:20 PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235216&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550682?token=2306f39a-0ffd-43e8-bed6-084342835b07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:25 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B Re: SIMO3L7V_TP REF:SJK9736A_Accident Involving
SHC1659H & SJK9736A_along_BEFORE THE UPPER SERANGOON Other Other Admin nht
EXIT on 01/11/2021 15:20 PersonalAutoLine.eml
B S1MO3L7V_TP REF:SJK9736A_Accident Involving SHC1659H &
SJK9736A_along_BEFORE THE UPPER SERANGOON EXIT on Other Other do not reply
01/11/2021 15:20 PersonalAutoLine.eml
Surveyor/ LKKAUTO 23
B ASM-LKKInvoicel - AC2108834.pdf.pdf Email Sent Assessor CONSULTANTS December
expense PTELTD (TP) 2021
. LKKAUTO 23
N Forms/ Claim
B LTA SEARCH.pdf.pdf Others CONSULTANTS December
Documents
PTE LTD (TP) 2021
. LKKAUTO 23
N . Forms / Claim
B LKKInspection.pdf.pdf Others CONSULTANTS December
Documents
PTELTD (TP) 2021
. LKKAUTO 23
R . Forms / Claim
B LKKAdjustmentla.pdf.pdf Others CONSULTANTS December
Documents
PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235216&tab=invoices 3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550936?token=e33eada7-c97c-497e-9628-14fd083211e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550693?token=66607256-d530-402f-962f-3312ddf9d167&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660084?token=13107b59-f3a0-4e4b-a452-8e4748532867&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660083?token=37e7eedd-258b-4c92-bfdd-66c897861910&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660082?token=cb7e8fde-7f2b-4223-a567-47fa43814b33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660081?token=6e3214b7-fa4e-4a9d-a02c-b3758791b162&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:25 PM

NAME

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B LKK Resurvey Photos(After Repair).pdf.pdf

B LKK Survey Photos.pdf.pdf

I TP-MANDATE IA dd 131221.pdf.pdf

B LKK Resurvey Photos(Dismantle).pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Satisfaction
/ Discharge
Voucher

POA/

Authority

Letter

Others

Others

Assessment

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235216&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

23
December
2021

23
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660080?token=348f0879-8d32-43aa-822f-27c74afb1e3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660079?token=73710a8b-73bf-4fa1-a917-ca2c02c044e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637382?token=3c8e21d4-474e-48b2-9c3d-0c9d816286c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636906?token=81ce9aaf-c3e6-4ea5-aa07-93db6d0d17f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636908?token=3d037f94-94e5-41fc-8b37-5430ab6023af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636907?token=8a8bd1f8-78be-46cf-a30c-e66a911b70fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:25 PM

NAME

B SUK9736A MARKED ESTIMATE.pdf.pdf

B SUK9736A.pdf.pdf

B 7P-1A.pdf.pdf

B surveyor appointed.msg.msg

I Service appointment in Vendor Portal claim S1IMO3L7V for
vehicle SJK9736A.html.html

B GIA INSD.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Letters and
Correspondence

Email Sent

Reports &
Statement

SUBTYPE

Estimate /
Quotation

GIA Report

Assessment

Solicitor /

Advocate

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235216&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ANG Yvonne

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

13
December
2021

9
November
2021

9
November
2021

2
November
2021

2
November
2021

2
November
2021

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636903?token=a7bc6749-cc3c-4a43-a2f8-27fc749a1c21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2562925?token=00ca7634-3f6f-4e1b-bcc5-4080ff1a79fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2563769?token=becd16c6-52df-4474-a174-47f9a890842b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551019?token=80ea4b92-ae04-4d07-b16b-763459e03763&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551018?token=f48010c4-3bed-4545-bcf7-d9982e518630&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550729?token=746c31c9-42d0-403b-8cc4-4110ef96a84f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:25 PM

NAME

B EMAIL TP REG.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

B WS.pdf.pdf

I list of surveyor sent.msg.msg

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Workshop

Policy
Holders /
Insured

Workshop

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235216&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

2
November
2021

2
November
2021

2
November
2021

2
November
2021

2
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550727?token=16586cfe-4f36-435c-bc1c-786f235b03ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550726?token=7b9b9168-ce12-44dc-8d53-e8406342e022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550728?token=86aef9fe-96df-4548-bd77-f68a1dd8ef30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550730?token=19d8a455-06e5-4fac-9bbe-e9b4f0badeb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550725?token=246972e4-b12c-4147-a1f3-b22d7d8da9c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

