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Service Request Details

Claim
S1IMO3L5C

Reference

CC4/ASM21011194/Aea3q2 &

Loss Date
31 October 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
1 Nov 2021 12:20:24 PM

Request Date
2 November 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17
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e - Menu

Incident Vehicle Registration #
SLM7401U

Make
TPVD

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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LI
Other

do not reply

B ASM-LKKInvoicel - AC2204858.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

BB RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 August 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550922?token=0814033c-5585-4726-8b02-10a6b827ada6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125489?token=eca1d5eb-2216-4db4-bbab-3a118eb0001e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125691?token=2cf6dd0d-c49f-48c7-b1e1-f963f4cc166b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125690?token=15917b19-db4e-4f29-b621-5866dd70787f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125689?token=1e33026b-7274-4d30-bfd7-9c5bda936fec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125688?token=22b33e1d-43cf-4647-8bf2-18d5feae39f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

8 August 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 May 2022

B TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
11 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125687?token=702cd77c-7a0a-44ba-9a02-cbbf59949e35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125488?token=6ffa23d2-5e35-479a-a84d-aa2713b8276b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125486?token=050a1107-5ca0-4d59-ad27-282fd63642b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948620?token=e9d9a292-d5af-4db3-9c98-06ce2b687581&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948619?token=22113bd3-4267-4361-a155-e1310f0a962a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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rULNS 7 cidill voculiiceriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
11 March 2022

B LKK Resurvey Photo 1.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 March 2022

B LKK Resurvey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
11 March 2022

B TP_IA_revised.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 March 2022

I TP ESTIMATE - MARKED.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
11 March 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825638?token=1807f3c6-8245-410e-8974-0c535a10ccbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825640?token=0f97c75b-a3c6-43c6-9307-0f0726737529&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825639?token=944d5933-c708-4dbf-9aa5-3ab71637d9a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825641?token=b0b8387c-d989-4010-acff-b141520a83b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825636?token=530902e1-0590-4c41-834d-5685e3afb945&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556308?token=c7a24b0e-510b-41b5-b0e3-ddb37b85b1c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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5 November 2021

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

2 November 2021

B TP GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

OH Vale

2 November 2021

I INSRD GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

OH Vale

2 November 2021

Il OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2021

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

1 November 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235222&tab=inv...

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551064?token=4d0dc201-01db-4ece-a23a-24b113f0cd78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550883?token=afabed95-d6c6-4994-af05-78f9ffc20601&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550431?token=7775f90f-b516-432b-841f-990c579298d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551766?token=8f4756b5-0eea-4739-b028-bed24d5b286f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548521?token=262f2dd3-0c1d-4e09-aa4e-a39a24ce45bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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