11/9/21, 8:32 AM Mail - Denise Tay (LKKAuto) - Outlook

Re: OD claim - accident involving own insured GBG5234Z & other SLZ4962T on
29/10/21

Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Tue 9/11/2021 8:31 AM
To: Ms Chong <mschong@millionauto.com>

Cc: wendy@millionauto.com <wendy@millionauto.com>; SUR <sur@lkkauto.com>

Dear Sir/Mdm,
As instructed by our client, please proceed to repair the insured vehicle GBG5234Z, (Excess STBA/-).

If there are any check items or supplementary items, please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their rights not to pay if there is no valid approval obtained before repair

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Sent: Monday, 8 November 2021 9:52 am

To: Ms Chong <mschong@millionauto.com>

Cc: wendy@millionauto.com <wendy@millionauto.com>

Subject: Re: OD claim - accident involving own insured GBG5234Z & other SLZ4962T on 29/10/21

hi,
not yet. Need to have insurance approval... once approve will let u know for dismantle

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ms Chong <mschong@millionauto.com>
Sent: Monday, 8 November 2021 9:51 am
To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
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11/9/21, 8:32 AM Mail - Denise Tay (LKKAuto) - Outlook

Cc: wendy@millionauto.com <wendy@millionauto.com>
Subject: RE: OD claim - accident involving own insured GBG5234Z & other SLZ4962T on 29/10/21

Dear Denise Tay,
Our vehicle GBG52347 can start to dismantle.
Thanks !

Best Regards,

Ms Chong

Million Auto Service

No.4 Penjuru Place #01-12,
Singapore 608782
62649091/82285020

From: Denise Tay (LKKAuto) [mailto:denisetay@I|kkauto.com]

Sent: Friday, November 5, 2021 4:56 PM

To: Ms Chong <mschong@millionauto.com>

Subject: Re: OD claim - accident involving own insured GBG5234Z & other SLZ4962T on 29/10/21

hi,
not yet, need approval from Il first. please on hold

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ms Chong <mschong@millionauto.com>

Sent: Friday, 5 November 2021 4:49 pm

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Subject: RE: OD claim - accident involving own insured GBG5234Z & other SLZ4962T on 29/10/21

Dear Denise Tay,
Our vehicle GBG52347 can start to dismantle.
Thanks !

Best Regards,

Ms Chong

Million Auto Service

No.4 Penjuru Place #01-12,
Singapore 608782
62649091/82285020

From: Denise Tay (LKKAuto) [mailto:denisetay@I|kkauto.com]
Sent: Friday, November 5, 2021 4:32 PM
To: Ms Chong <mschong@millionauto.com>
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11/9/21, 8:32 AM Mail - Denise Tay (LKKAuto) - Outlook

Cc: wendy@millionauto.com
Subject: Re: OD claim - accident involving own insured GBG5234Z & other SLZ4962T on 29/10/21

Hi,

will get back to you
Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ms Chong <mschong@millionauto.com>

Sent: Friday, 5 November 2021 3:10 pm

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Cc: wendy@millionauto.com <wendy@millionauto.com>

Subject: RE: OD claim - accident involving own insured GBG5234Z & other SLZ4962T on 29/10/21

Dear Denise Tay,

Please refer to the attachments for GBG5234Z estimate cost.
We look forward on your favorable reply.

Thanks !

Best Regards,

Ms Chong

Million Auto Service

No.4 Penjuru Place #01-12,
Singapore 608782
62649091/82285020

From: Denise Tay (LKKAuto) [mailto:denisetay@Ilkkauto.com]

Sent: Friday, November 5, 2021 1:37 PM

To: mschong@millionauto.com

Cc: wendy@millionauto.com

Subject: OD claim - accident involving own insured GBG5234Z & other SLZ4962T on 29/10/21

Hi,

is the estimate ready?
Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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