
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03L18

Reference CS3/ASM21011171/T1vy3e2

Loss Date 28 October 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 29 Oct 2021 4:08:06 PM

Request Date 2 November 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMH1070U

Make TPVD Toyota

Model Voxy

, ,
,

CITYCAB PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03L18_CTPL-Reported - TPPD_Accident Involving

SHA632B & SMH1070U_along_104 Woodlands Street 13 on

28/10/2021 07:05 PersonalAutoLine

Other Other do not reply


S1M03L18_TP REF:CYSMH1070U21KA(HW)wp_Accident

Involving SHA632B & SMH1070U_along_104 Woodlands

Street 13 on 28/10/2021 07:05 PersonalAutoLine

Other Other do not reply

CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546036?token=dafd361f-214e-4bf1-a57e-4d0d5733366d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546023?token=ec7fbed9-5387-4735-897f-9f3df5fe725b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice-AC2107935.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18

November

2021


LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18

November

2021


SMH 1070U IA PRS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

November

2021


SMH 1070U RES 2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

November

2021


SMH 1070U RES 1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

November

2021


SMH 1070U LKK PHOTOS.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12

November

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586808?token=8933d4b1-9a40-4d59-86c5-d464e499dfaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586807?token=5e2d98fd-66d6-4bd2-9df0-30e4ebc04dea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573230?token=680b7fe6-bbd7-467b-8efe-5c16acef9e22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573228?token=fa142126-6c48-48e4-a663-7a2c7795678d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573229?token=22780728-2c33-4c4e-8259-1a7846d6e516&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573227?token=f93b9ebc-6a88-491a-949e-5a1ba5e3b4e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Service appointment in Vendor Portal claim S1M03L18 for

vehicle SMH1070U.html.html
Email Sent

VISHNU

BATHAM

Shekhar

2

November

2021


surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

2

November

2021


SJ0421AT000E-SHA632B.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

31

October

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

29

October

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

29

October

2021


GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

29

October

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550100?token=8a6f95bf-859a-42b5-a192-b374faaa5a7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550094?token=090460f2-640a-47ef-b777-a36c4b3eafe5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547098?token=f3e471e6-59a2-4757-8813-c13080f22a81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545783?token=dda44ed2-8f52-4b66-a019-5fb1b244e915&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545779?token=deafb3e8-af2e-4c59-82a8-7cc2066efb7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545777?token=dfae076c-15a6-4997-beae-f8d1542431aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

29

October

2021


CTPL-REPORTED-TPPD.msg.msg
Forms / Claim

Documents

Policy

Schedule /

Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

29

October

2021


GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

29

October

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545774?token=39af6fe5-fba3-4638-b834-ff259fdee38b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545776?token=3cedb8f4-87b4-457a-be2c-f41f36d36f2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545775?token=7c7ac500-25c3-4e70-aa34-d2b15e6c26ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

