) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3L5W

CS3/ASM21011170/Vuy3e2
&

31 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Nov 2021 3:10:03 PM

3 November 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SMH1101P
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured



COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Surveyor/ Assessor LKKAUTO CONSULTANTS 10 November

Email Sent
AC2107718.pdf.pdf expense PTELTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568258?token=18b72220-14d7-4151-9fee-fb38b19be394&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

I AXA Immediate Advice -
SMH1101P.pdf.pdf

B SMH1101P RESURVEY
PHOTOS.pdf.pdf

B SMH1101P INSPECTION
PHOTOS.pdf.pdf

I INSRD GIA REPORT-
SHD3510J.pdf.pdf

B surveyor appointed.msg.msg

B LIST OF SURVEYOR
SENT.msg.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Others

Photos

Photos

Accident statement

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

10 November
2021

3 November
2021

3 November
2021

3 November
2021

2 November
2021

2 November
2021

1 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568257?token=bb869669-5f0e-4a50-9986-9f9c7b972e04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554631?token=738f9d18-fc18-46a6-a394-e60c41eb1f8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554621?token=9cfb8d39-74f9-422f-8063-ef1fc03666dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554620?token=ee54b5b5-5ec6-4114-8e8d-69ef66e19915&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550484?token=572808c8-0f12-486a-a4f7-f1caa151db5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550092?token=2744c451-4c09-4c6a-b20c-4deddf7a55f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549123?token=9ded42c3-55bc-4640-a045-ded6f877133d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.pdf.pdf

B PRI REQ FR JOHN LAW
CHAMBERS.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

1 November
2021

1 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549119?token=f4616aca-91e2-4054-97e2-346536f6029e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549118?token=e1c64304-27a3-4745-8145-f27ccd8b3b73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

