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HUI YANG MOTOR PTE. LTD.

Contact Add - SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No. 201629438M

Date: 16/11/2021

AIG Asia Pacific Insurance Pte Ltd
Motor Claims Department

78 Shenton Way

#08-16 AIG Building

Singapore 079120

RE: ACCIDENT INVOLVING SMR3276C & SJD311M ON 30/10/2021
ALONG CTE TOWARDS CITY (NEAR PIE TUAS EXIT)

SETTLEMENT OF OUR CLAIM FOR SMR3276C

Lump Sum Repair cost as recommended by surveyor ( TP0999 ) $ 518950
04 Days Loss of Rental @ $85.60 per day $ 342.40
Total 5 5531.90

*The above claim applies only to vehicle damage and expressly exclude all personal injuries
and other consequential loss.

Please let us have your reply soonest possible, thank you.

Best Regards,

Marco Neo

HUI YANG MOTOR PTE LTD

DID: 64515752

Fax: 64514658

email: hui_yang motor@hotmail.com



AUTHORIZATION LETTER

TO WHOM IT MAY CONCERN

I/'We, AP I hereby declare and agree to use the
address of Hui Yang Motor Pte Ltd, that is at Blk 176 Sin Ming Drive, #04-09 Sin Ming

Autocare Singapore 575721 in all my correspondences with any party in connection with my

claim.

Arising from an accident involving my motor vehicle registration number 7€ FD7E &

and other vehicles registration number =2 o 7 ‘
dlong <7 Arwres Ty Kl 2E Tms =707 j on

Ja/a/)d .

I/We, further grant authority to Messrs Hui Yang Motor Pte Ltd or any of their
representatives to negotiate my/our claim on my/our behalf and to execute, sign discharge

voucher / indemnity forms and all necessary documents in connection with and arising of the

above accident claim.

I/'We wish to inform you that you could issue the cheque payment in favour of my/our repairer

Messrs Hui Yang Motor Pte Ltd.

D R R R R R R R I R R I L R R

Signature of registered owner and/or Company’s stamp



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HUL YANG MOTOR PTE LTD (“the workshop”) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for

S$5.189.50 (Repair Cost), S$342.40 (Loss of Use/Rental), S$_-__ (Disbursement) for vehicle no.
SMR 3276C that was damaged pursuant to the accident which occurred on 30/10/2021 (date) along

CTE TOWARDS CITY (NEAR PIE TUAS EXIT) (location) involving vehicle no/s SJD 311
This is pursuant to the inspection conducted on 08/11/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner NEQ LAY HOON (the third party
claimant”) of vehicle no. SMR 3276C make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMR 3276C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agrecement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 7 (day) of \Zﬁwﬂ{f_':f (month) 20222 (year)

Signed by “the orlé-h\op” (with chop)



HUI YANG MOTOR PTE LTD

Bill To: TAX INVOICE
AIG Asia Pacific Insurance Pte Ltd TP Claim Invoice No: TP0999
Motor Claims Department Bill Date: 16/11/2021

78 Shenton Way
#08-16 AIG Building

Singapore 079120
Description Amount
Date of Accident :  30/10/2021
Owner . NEO LAY HOON
Vehicle No o SMR3276C

Make & Model : NISSAN SERENA

Lump Sum Repair cost as recommended by surveyor 3 4,850.00

Sub-Total : | $ 4,850.00

Add 7% GST: | § 339.50

Total Amount SGD : | § 5,189.50
Reg No.:201629438M
GST No:201629438M

HUI YANG MOTOR PTE LTD

o

Authorised Signature

Hui Yang Motor Pte Ltd
Sin Ming Autocare Blk 176 Sin Ming Drive
#04-02 Singapore 575721

Email: hui_yang motor@hotmail.com
H/P: 98625891 Office: 64515752 Fax : 64514658



HYMS CAR LEASING PTE LTD

BLK 176 SIN MING DRIVE

#04-02 AUTOCARE

SINGAPORE 575721

HP : 8333 6725 FAX : 6451 4658
REG NO : 201320561K

GST REGISTER NO: 201320561K

BILL TO: HUI YANG MOTOR PTE LTD TAX INVOICE NO : LT112021-009
BLK 176 SIN MING DRIVE DATE © 12/11/2021
#04-09 SIN MING AUTOCARE REFERENCE NO : SMR3276C
SINGAPORE 575721
NO DESCRIPTION AMOUNT
AGREEMENT NO  : 13705 $320.00

HIRER'S NAME : LIM YEE KIAT, ROLAND

REGISTRATION NO : SLF7658H

MAKE : TOYOTA PRIUS HYBRID 1.8S
DURATION . 08/11/21-12/11/21
($80 X 4 DAYS)

SUB TOTAL $320.00

7% GST $22.40

TOTAL AMOUNT $342.40

Payment:

A. For cheque payment, please crossed and issue to "HYMS CAR LEASING PTE LTD".

Please indicate vehicle number on the back of the cheque and mail the cheque to:
HYMS CAR LEASING PTE LTD
Blk 176 Sin Ming Drive
#04-02 Sin Ming AutoCare
Singapore 575721

B. For interet banking transfer, please indicate vehicle number and transfer to:
Bank OCBC Current Account 531-754864-001




HYMS CAR LEASING PTE LTD

Blk 176 Sin Ming Drive #04-02 Sin Ming AutoCare Singapore 575721 Hp:8333 6725

Fax 6451

-

4658

sme3236 C

RENTAL AGREEMENT

RENTAL TERMS AND CONDITIONS

No: 13705

R il CAR MAKE
NAME HUI YANG MOTOR PTE LTO iacdife)
SLEIG58 H TOYOTA PRIWS HUBR|ID 1.8S
ADDRESS BLK 136 SIN minNg PRIVE
» 1Kkm ¢ DATE & TIME OUT
#04-09 5N MING AUTOCARE our 350353 %8fii[21  a.50am
KM DATE & TIME IN
SINGAPORE 57532 | IN 351053 1afufzi I0.0&G_:_\‘\ B
KM TIME USED
TEL HP 9220 1883 S
"NAMED DRIVER L1 MEE AT , roLaND Deposit
DRIVING LICENCE NO. DATE OF EXPIRY PLACE OF ISSUE HOURS | @ss
S$3P21433A
PASSPORT NO. DATE OF ISSUE PLACE OF [SSUE 4 pays| ess 80
" ADD NAMED DRIVER WEEKS | @5$
DRIVING LICENCENO. | DATE OF EXPIRY PLACE OF ISSUE MONTHS | @s$
— | BY !NITIALING, RENTER
PASSPORT NO. DATE OF ISSUE PLACE OF ISSUE MR et A Tl SUB-TOTAL $ 320
= | FEE FOR COLLISION
1 DAMAGES WAIVER
REMARKS 1 (C.D.W) TOTAL RENTAL
out : 5/10
a1 3 . DELIVERY FEE
2 4 wm i Sho
COLLECTION FEE
E - 7% GST § nL0O
PER DAY PER WEEK PER MONTH
$ $ $
BY INITIALING, RENTER
AGREES TO PYAY ADD FEE
THIS VEHICLE IS USE WITHIN SINGAPORE ONLY FOR PERSONNAL ACCI
OUR INSURANCE DOES NOT COVER IN MALAYSIA DENT INSURANCE
(PALL)
Vehicle Date Date
Number From To HEnaks L
Replacement PER DAY PER WEEK PER MONTH
3 $ 3
Replacement PREPAYMENT TOTAL CHARGE | § 342,40
CHECK DEPOSIT
1st Party CASH
Excess $ >°°°I - Q@@
== ; RECEIPT NO.
3rd Party . . NETT CHARGE
Excess 3000/~ q
[, 7
FORM OF PAYMENT |AMOUNT DUE/ REFUND
CHARGE CHEQU
IN ADVANCE CASH  BILL  ANeE CHEQUE

OWNER

I HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDES OF THIS RENTAL AGREEMENT AND AGREE THEREOF.
I UNDERTAKE NOT TO USE OR LET OTHERS USE THE VEHICLE TO CARRYOUT ANY ILLEGAL OR
CRIMINAL ACTS INCLUDING CARRYING OF DUTY UNPAID GOODS ESPECIALLY CIGARETTES.

DAY OF

e

RENTER’S/DRIVER’S SIGNATURE

Co.Reg. No.201320561K / GST Reg. No. 201320561K

ORIGINAL COPY



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 15 November 2021 10:01 AM

To: limweekiak@gmail.com

Subject: Claim Notification - ACCIDENT INVOLVING SJD311M(AIG) AND SMR3276C

AT/ALONG CTE TOWARDS CITY (NEAR PIE TUAS EXIT) ON 30/10/2021

15 Nov 2021

LIM WEE KIA [By Email Only]
Driver: Alex Lim Yi Shuen

Dear Sir/Madam,

You Ref: SID311M

Our Ref: CC4/A1G21011141/Kps3

ACCIDENT INVOLVING SJD311M(AIG) AND SMR3276C AT/ALONG CTE TOWARDS CITY (NEAR PIE TUAS EXIT) ON
30/10/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SMR3276C against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as
it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




1/11/22, 8:53 AM

=] AUDIT TRAIL

Label Added (20224):Field Survey.

Remarks

Label Added (19):Fastlane.

[None] -> ACCUSER4

Merimen e-Claims

Claim Audit

Claimant's Name: -> NEO LAY HOON.

(201941) NISSAN SERENA 2.0 (A).

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/11/11

Approved:0.00.Reinsp:Adj decides.

Registration Acct Time:11:00:00->11:55:00. Pol N0:2100337286->2100337286-08.

Adj Mandate Cur.Req:5531.90:Liability: 100%(B27) *Quantum: (a)CORw/GST: $5,189.50 + (b)LORw/GST(4da
ys X $80): $342.40 = Total: $5,531.90 *4 recommendation repair days *For your approval please.

Adj Next Rpt Next Rpt:Final Rpt.Due Date:2021/11/11. Mandate Remarks: mandate approved. settle at best. s
ubject to documents in order.

No. On  Audit
) 2(1)2”10" Cim Dt
16:21 Modified
01 Nov Cim Veh
2 2021 Model
16:21 Changed
01 Nov
3 2021 Clm Created
16:21
4 gclJz'\iov Adj Co
16:21 Assigned
. 2(1)2”10" Adj Next Rpt
16:21 Changed
DL ey Adj Mandate
6 2021 Set
16:21
7 Ez)cl)zl\iov Clm Ins Co
16:21 Changed
01 Nov
8 2021
16:21
01 Nov
9 2021
16:22
10 g(l)zl\iov Adj Adjuster
16:22 Assigned
05 Nov Cim
11 2021
08:42 Modified
12 3032 Adj Adjuster
10:44 Assigned
13 %2D1ec Adj Rpt
15:03 Initiated
14 gc7)2D1ec I Iat]
15:03 Modified
15 %szc Elpint]
15:03 Modified
16 (2)(7)2Dlec Clm Details
15:03 Notified
16 Dec
17 2021
13:54 Request
29 Dec
18 2021
13:34 Changed
29 Dec Adj Mandate
19 2021 Set
13:34
Date From
ACTIVITY
No record

Claim Conclusion: -> 3.

il 3 Ll Date To

ACCUSER4 -> KENNETH KONG

JP] Reg. Date: -> 2019/12/30.

Merimen Billing for this case - Transaction History

LKK Auto
Consultants

2737787

2747244

01 Nov 2021
16:30:01

07 Dec 2021
15:03:59

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

Pte Ltd

LKK Auto
Consultants

Pte Ltd

Approved:5531.90:mandate approved. settle at best. subject to documents in order.

il 3 Ll Audit Type None

AIG Asia
Pacific
Insurance Pte.
Ltd. (Express)
LKK Auto

Consultants
Pte Ltd (HQ)

SMR3276C

SMR3276C

Reg No: SMR3276C. Acct Date: 2021/10/30. Claim Type: TP. Insurer: AIG Asia Pacific Insurance P
te. Ltd. (SG). Workshop: Hui Yang Motor Pte Ltd (HQ)

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Lt
d. (Express)

SID311M

SID311M

By

[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li

[A] Lee Su Li

[A] Merimen
Administrator

[A] Merimen
Administrator

[A] Lee Su Li

[A] Lee Su Li
[I] AIG
OneClaim
Integration User

[A] Lee Su Li

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] CHEW
HSIAO TONG

[1] Goh, Jeremy-
CX

[1] Goh, Jeremy-
CX

v [s]

11.00

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1042751&extid=372781&CFID=91...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=91081992&CFTOKEN=fcc32f5eae1bb71a-C0E3999B-E1AA-E403-36AD5A92D37F2D77&USID=3251&RID=2119591
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=91081992&CFTOKEN=fcc32f5eae1bb71a-C0E3999B-E1AA-E403-36AD5A92D37F2D77&USID=3251&RID=2119591
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=91081992&CFTOKEN=fcc32f5eae1bb71a-C0E3999B-E1AA-E403-36AD5A92D37F2D77&USID=3251&RID=2119591
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=91081992&CFTOKEN=fcc32f5eae1bb71a-C0E3999B-E1AA-E403-36AD5A92D37F2D77&USID=3251&RID=2119591&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1042751%26extid%3D372781%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=91081992&CFTOKEN=fcc32f5eae1bb71a-C0E3999B-E1AA-E403-36AD5A92D37F2D77&USID=3251&RID=2119591
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