FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S1MO3L3N
Action . .
ctions Vehicle Information
Reference CS3/ASM21011134/Vqy3e2
» Next Ste Wait for: A .
& P ) ol ‘ or: Approve Incident SMT5897L
invoice ]
Vehicle
Loss Date 29 October 2021 Registration #
Add Invoice
Vendor Name LKKAUTO CONSULTANTS Make TPVD
PTELTD (TP)
Model TBC

Type of Loss  Third Party Vehicle Damage

Report Date 310ct 2021 9:26:33 AM
Service Address

Request Date 1 November 2021

Due Date

Primary Contact/Insured
Services Pending verification - Direct
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Settlement
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1) Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2107776.pdf.pdf

Elaine Kuan

History

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

Metrics Notes
SUBTYPE
Other
Surveyor/ Assessor
expense

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548907?token=3d0e2b60-7eba-49dd-8cf4-b365ae3a05d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574066?token=1c0a240e-7110-4f9d-b810-02c37dcf0e73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L R R o kLR ST Y SRR ST

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

I AXA Immediate Advice - SMT5897L
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

orts &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

12
November
2021

12
November
2021

12
November
2021

12
November
2021

8 November
2021

1 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574064?token=54cc5e1c-6460-472b-9234-d27ef9f47f57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574063?token=48f893e5-d746-406a-9b2a-52b6f414cc1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574062?token=90ce6f10-37db-44c6-be7c-bdb471c375fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574061?token=302ed5e2-1c71-4caf-9b60-0ff686808f40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2560889?token=1c1e8517-896f-4dd5-9c83-33f3347b0b65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549127?token=2ed166c6-adbc-4157-aa7b-1365daa69147&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B INSRD GIA REPORT--
SHD4297T.pdf.pdf

SUBTYPE
ers and
Workshop
~<. espondence
Reports & .
Accident statement
Statement

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

1 November
2021

31 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548843?token=16d84ecb-f714-45a1-98f1-4635a125ed9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547302?token=2c365696-dcda-4c1b-8cf4-ff168d4ef495&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

