FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3KYG

CS/ASM21011122/Aty3e2 #*

24 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Oct 2021 1:17:44 PM

2 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident JSK4363
Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

B S1IMO3KYG_TP REF:JEQ/210623/1021/JEC_Accident Involving
SH6959C & JSK4363_along_JURONG TOWN HALL on 24/10/2021
08:20_PersonalAutoLine.eml

k S1IMO3KYG_[CTPL-Reported - TPPD] _Accident Involving
SH6959C & JSK4363_along_JURONG TOWN HALL on 24/10/2021
08:20_PersonalAutoLine.eml

Metrics

TYPE

Other

Other

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Notes

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547727?token=d8b8442c-803b-4ef9-9de3-da817fb86e8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547726?token=fa933b8d-daa3-41a6-848f-e3bcf7b6f810&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B LKKInspection.pdf.pdf

B RESURVEY.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AFTER REPAIR.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14

January
2022

14

January
2022

14

January
2022

7 January
2022

7 January
2022

7 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706905?token=e50e5d2e-0600-44ef-8606-b038bf6f2aea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706903?token=cf845b95-5880-4d59-aa79-c820eb43b0e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706904?token=a53a52ea-ea01-491c-86c1-ba034cf465e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690298?token=915d3f7e-0a76-4195-9f2c-b079348a28ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690297?token=0603da2f-cdbb-4937-8bdc-4cebff4f4146&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690299?token=1a8a1f67-86db-4094-bea0-33b35c90c8e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B AXA Immediate Advice _ TP - JSK4363 - 1.pdf.pdf

B AXA Immediate Advice _ TP -JSK 4363.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

IR POLICE REPORT.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Forms / Claim

Documents

Letters and

Correspondence

Letters and

Correspondence

Letters and

Correspondence

SUBTYPE

Estimate /
Quotation

Others

Others

Solicitor/

Advocate

Policy
Holders /
Insured

Solicitor /

Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

7 January
2022

7 January
2022

3
November
2021

1
November
2021

1
November
2021

1
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690296?token=4413a1a9-5c7b-470a-9ca3-5d01eaa7587b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690295?token=386f5612-0ec5-48b0-ac66-37768a8535d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553683?token=17bda3f5-1fcf-4023-b05b-132d9664117c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547581?token=24ac5cc4-af64-4e71-b60b-d725cb1e9c4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547582?token=5f2cf91f-88ee-4f3a-82c5-9d591385f7e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547576?token=61c805ed-1fed-4d37-a6c4-3ad972b87b75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

B Service appointment in Vendor Portal claim SIMO3KYG for
vehicle JSK4363.html.html

& SURVEYOR APPOINTED.msg.msg

B SJ0421AP0006_27-10-2021_171457.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Email Sent

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Solicitor /

Advocate

Police
Report

Solicitor/

Advocate

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

NG Stacey

DATE
UPLOADED

1
November
2021

1
November
2021

1
November
2021

1
November
2021

28
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547575?token=1787e2e5-fe06-48d6-a71c-c1c118294cea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547577?token=5e274559-756a-40f4-95cb-ecf380174a8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548516?token=647c66b3-ec1c-4f96-b2e7-114e3c6ef006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2548515?token=5820c89a-e5bb-45a6-8dc3-62353927eac1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542471?token=20b1e430-e4a9-4535-8882-1f97d85497e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

