Veron Chen (LKKAuto)

From: Guo Qiang (LKKAuto)

Sent: Wednesday, 10 August 2022 4:45 PM

To: SUR; CS A Team

Subject: #%: FW: SMH2028L - China TP - Finalization

R4 A: VAUG Claims <claims@vinsautogroup.com.sg>

S Ri%: 2022 4£ 8 A 10 H 16:44:38 (UTC+08:00) Kuala Lumpur, Singapore
ek A : Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>

FE@: Re: FW: SMH2028L - China TP - Finalization

Good afternoon,

Please proceed.

Thanks with regards,
Eric

¢/
V"“’A?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03
Workshops: #08-08/09/10
Tel: 64532121 (4 lines)
Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg

Follow us on :

EREFIER IETET

** w.e.f 15th May 2017, we have shifted location! **
** w.e.f 20th November 2017, we have changed our email address! **

On Fri, 5 Aug 2022 at 15:24, Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com> wrote:
Hi Raymond,

“Without Prejudice”
We will be advising our Principal a cost of repair of $13055.46/- with 10 days of repair, subject to their approval.

Regards,
Guo Qiang



B : VAUG Claims <claims@vinsautogroup.com.sg>
RIEWF[A]: 2022 4F 7 [ 23 [ 10:21

etk A : Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
FE: Re: FW: SMH2028L - China TP - Finalization

Good morning,
As mentioned, we will be closing the case @ $13085.46 before GST

Thanks!
Best Regards
Raymond Teo

¢/
V"“’A?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03
Workshops: #08-08/09/10
Tel: 64532121 (4 lines)
Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg

Follow us on :

** w.e.f 15th May 2017, we have shifted location! **
** w.e.f 20th November 2017, we have changed our email address! **

On Wed, 13 Jul 2022 at 10:25, VAuG Claims <claims@vinsautogroup. com. sg> wrote:
Good morning,

Sorry your calculation is correct, however please take note there is supplementary.

Thanks with regards,
Eric

¢/
V"“’A?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03
Workshops: #08-08/09/10
Tel: 64532121 (4 lines)
Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg

Follow us on :



** w.e.f 15th May 2017, we have shifted location! **
** w.e.f 20th November 2017, we have changed our email address! **

On Wed, 6 Jul 2022 at 12:29, Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com> wrote:
Hi Raymond,

“Without Prejudice”
We will be advising our Principal a cost of repair of $12512.11/- with 10 days of repair, subject to their approval.

Regards,
Guo Qiang

RN : VAUG Claims <claims@vinsautogroup.com.sg>
RIEmH]: 2022 % 6 A 26 H 15:32

ek A : Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
#i%: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
FE: Re: FW: SMH2028L - China TP - Finalization

Hi,
We do not agree as the pricing we check is up to date

Thanks!
Best Regards
Raymond Teo

¢ 7
\(LnA?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03
Workshops: #08-08/09/10
Tel: 64532121 (4 lines)
Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg

Follow us on :

** w.e.f 15th May 2017, we have shifted location! **
** w.e.f 20th November 2017, we have changed our email address! **

On Fri, 24 Jun 2022 at 12:29, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:




Dear Raymond/Elaine,

Any updates.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 16 June 2022 8:44 AM

To: VAuUG Claims <claims@vinsautogroup.com.sg>
Cc: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Subject: FW: SMH2028L - China TP - Finalization

Dear Raymond/Elaine,

Any updates.

Best Regards,

Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Guo Qiang (LKKAuto) <GuoQiang@I|kkauto.com>
Sent: Thursday, 9 June 2022 5:12 PM

To: VAuUG Claims <claims@vinsautogroup.com.sg>

Cc: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: [3] & : SMH2028L - China TP - Finalization

Hi Raymond,

“Without Prejudice”

We will be advising our Principal a cost of repair of $12299.56/- with 10 days of repair, subject to their approval.

Regards,

Guo Qiang

RN : VAUG Claims <claims@vinsautogroup.com.sg>
RIEWF[A]: 2022 4F 5 7 21 H 09:44

etk A : Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
FE i Re: SMH2028L - China TP - Finalization

Good morning,

Rear tailgate - 67005-28E50 - $1919.30
Rear tailgate chrome moulding - 76801-28611 - $896.60

Rear tailgate inner trimboard - 67750-28160 - $605.10
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Rear tailgate trim cover Top - 67939-28050-BO - $204.50
Rear tailgate inner lock - 69350-58040 - $495.40

Rear tailgate rubber - 67881-28140 - $394.70

Rear LH corner cover retainer - 52576-28010 - $170.60

Rear bumper LH side retainer - 52156-28100 - $84.70

Rear end panel - 58307-28161 - $779.40

Rear spare tyre panel top cover - 58410-28100-CI - $1175.40

Rear spare tyre panel insulator - 64993-28021 - $427.70
Please refer to the above parts no. and also list price
Please revise the amount

Thanks!
Best Regards

Raymond Teo

¢/
\("nAUTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03

Workshops: #08-08/09/10
Tel: 64532121 (4 lines)

Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg

Follow us on :



** w.e.f 15th May 2017, we have shifted location! **

** w.e.f 20th November 2017, we have changed our email address! **

On Thu, 14 Apr 2022 at 15:46, Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com> wrote:

Hi Raymond,

“Without Prejudice”

We will be advising our Principal a cost of repair of $11780.11/- with 10 days of repair, subject to their
approval.

Regards,

Guo Qiang

RN : Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
RIERTE]: 2022 4F 4 A 13 H 16:11

e A : VAUG Claims <claims@vinsautogroup.com.sg>
FJBi: 114 : SMH2028L - China TP - Finalization

Hi Raymond,

“Without Prejudice”

We will be advising our Principal a cost of repair of $11780.11/- with 10 days of repair, subject to their
approval.



Regards,

Guo Qiang

R4 : VAUG Claims <claims@vinsautogroup.com.sg>
RIERTE]: 2021 4F 12 F 10 H 13:06

Bk A : Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>
FHi: Re: SMH2028L - China TP - Finalization

Good afternoon,
Can we finalize the case?
Kindly assist

Thanks!
Best Regards

Raymond Teo

¢ 7
\((’nA?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03

Workshops: #08-08/09/10
Tel: 64532121 (4 lines)

Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg




Follow us on :

** w.e.f 15th May 2017, we have shifted location! **

** w.e.f 20th November 2017, we have changed our email address! **

On Tue, 7 Dec 2021 at 13:52, VAuG Claims <claims@vinsautogroup. com. sg> wrote:

Good afternoon,
Can we finalize?
Kindly assist

Thanks!
Best Regards

Raymond Teo

¢ 7
\((’nA?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03

Workshops: #08-08/09/10
Tel: 64532121 (4 lines)

Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg




Follow us on :

** w.e.f 15th May 2017, we have shifted location! **

** w.e.f 20th November 2017, we have changed our email address! **

On Thu, 2 Dec 2021 at 14:19, VAuG Claims <claims@vinsautogroup. com. sg> wrote:

Good afternoon,
Can we finalize?
Kindly assist

Thanks!
Best Regards

Raymond Teo

¢ 7
\((’nA?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03

Workshops: #08-08/09/10
Tel: 64532121 (4 lines)

Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg
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Follow us on :

** w.e.f 15th May 2017, we have shifted location! **

** w.e.f 20th November 2017, we have changed our email address! **

On Wed, 24 Nov 2021 at 15:36, VAuG Claims <claims@vinsautogroup. com. sg> wrote:

Good afternoon,
Can we finalize the case?

Thanks!
Best regards

Raymond Teo

¢ 7
\((’nA?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03

Workshops: #08-08/09/10
Tel: 64532121 (4 lines)

Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg

Follow us on :
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** w.e.f 15th May 2017, we have shifted location! **

** w.e.f 20th November 2017, we have changed our email address! **

On Tue, 16 Nov 2021 at 16:51, VAuG Claims <claims@vinsautogroup. com. sg> wrote:

Good afternoon,
Can we finalize the case?

Thanks!
Best regards

Raymond Teo

¢ 7
\((’nA?JTOMOTIVE GROUP

#VAUG
Sin Ming AutoCity
160 Sin Ming Drive
Singapore 575722
Showroom/Office: #03-03

Workshops: #08-08/09/10
Tel: 64532121 (4 lines)

Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg

Follow us on :
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** w.e.f 15th May 2017, we have shifted location! **

** w.e.f 20th November 2017, we have changed our email address! **
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