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a Service Requests
Claim S1IMO3KQE
Reference CS3/ASM21011053/R1vy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

24 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Oct 2021 9:35:28 AM

28 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBL5828J
Vehicle
Registration #

Make TPVD Honda

Model CBF190WH

Service Address

Primary Contact/Insured

CHONG YONG YEE

BLOCK 524 # 11-257, JURONG WEST STREET 52,
640524, Singapore

91234567
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Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment
Document Type Document SubType
v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
NAME TYPE
B S1MO3KQE_TP REF:_Accident Involving SLF178Y &
FBL5828J_along_Jurong West Street 52 on Other

24/10/2021_PersonalAutoLine

Metrics Notes

SUBTYPE

Other

MICHELLEMBPL@GMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542814?token=016c4139-73db-4eca-9fe0-47c752835a87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L R R R Rt ekl sk

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I FBL 5828J IA PRS.pdf.pdf

B FBL 5828J LKK PHOTOS.pdf.pdf

B Service appointment in Vendor Portal claim SIMO3KQE
for vehicle FBL5828J.html.html

TYPE

Email Sent

Reports &
Statement

Evidence

Forms / Claim
Documents

Evidence

Email Sent

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Others

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

5
November
2021

5
November
2021

5
November
2021

29
October
2021

29
October
2021

28
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557970?token=3a2417bf-089b-42f0-80fd-5e8ee9c07f42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557969?token=cc2c53af-f689-42ec-a156-9a2952265e19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557968?token=3db27cb1-7b01-4217-9594-1583bcc2d40b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545317?token=14f4c511-7942-4ebb-bbd2-26d60fbdf31e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545316?token=9bc98410-8596-456e-9045-1e825a32b0d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2543104?token=041aaf64-107d-4aa3-82cb-16b66eb9087c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

B FDL5828J.pdf.pdf

B GA559734-Policy Schedule.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Policy Schedule /

Covernote /

Certificate of
insurance

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

KALE Nagesh

DATE
UPLOADED

28
October
2021

28
October
2021

28
October
2021

28
October
2021

28
October
2021

27
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2543103?token=41ce61de-65a9-49ce-a337-a93a36e6caaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542655?token=5fb59c9b-12c2-431b-a8eb-e7fc84eb87c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542654?token=0cbcadaa-cb60-4c84-88f4-642e1b306026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542653?token=6890f88c-9cf9-4605-8f86-060454e121dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542656?token=39ba3457-9646-4ac9-92d3-18f51a27ffef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540906?token=4c0d3125-ac45-494b-86a5-3b7f7f464650&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L e I Y SRy S

B GA559734-Certificate of Insurance.pdf.pdf

B SE0S21AP0001-SLF178Y.pdf.pdf

TYPE

Reports &
Statement

Forms/ Claim
Documents

Reports &
Statement

SUBTYPE

GIA Report

Policy Schedule /
Covernote /
Certificate of
insurance

Accident statement

AUTHOR

KALE Nagesh

KALE Nagesh

STACEY Ng Pei
Sze 2

DATE
UPLOADED

27
October
2021

27
October
2021

26
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540908?token=3110727a-dbb3-45af-a442-0d918e753705&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540907?token=b7ca6af7-1309-4346-9986-86f03d15d303&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535381?token=643e8fb8-1b2c-45de-be25-f2a73b33c719&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

