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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
28 Oct
2021
15:50

Clm Dtl
Modified Claimant's Name: -> LOTUS TRANSPORT SERVICES. [A] HOW MEI

KWAN

2
28 Oct
2021
15:50

Clm Veh
Model
Changed

(203821) UD Trucks CWB5ELPHNT 10.8 D (M). [A] HOW MEI
KWAN

3
28 Oct
2021
15:50

Clm Created
Reg No: XE2480Z. Acct Date: 2021/10/08. Claim Type: TP. Insurer: India International Insurance P
te Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Fastech Auto Pt
e Ltd (HQ)

[A] HOW MEI
KWAN

4
28 Oct
2021
15:50

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
28 Oct
2021
15:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/11/09 [A] HOW MEI
KWAN

6
28 Oct
2021
15:50

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
28 Oct
2021
15:50

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
28 Oct
2021
15:50

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW MEI
KWAN

9
30 Oct
2021
18:00

Clm
Registration
Modified

Rep:200268->204097. [A] HOW MEI
KWAN

10
02 Nov
2021
09:39

Clm
Registration
Modified

Acct Time:19:00:00->20:00:00.
[I] Bhargavi

Purushothaman
Dhanya

11
03 Nov
2021
18:44

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100%OI COLLIDED WITH TP PARKED VEHICLE Remarks: For your app
roval. Thanks

[A] Jaslin Kok
Chin Yi

12
05 Nov
2021
18:38

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/11/09
[I] Bhargavi

Purushothaman
Dhanya

13
05 Nov
2021
18:38

Adj
Mandate
Set

Approved:0.00.
[I] Bhargavi

Purushothaman
Dhanya

14
22 Dec
2021
23:01

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

15
22 Dec
2021
23:01

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

16
22 Dec
2021
23:01

Clm Dtl
Modified JPJ Reg. Date: -> 2016/12/05. [A] JOANNE LEE

KHANG MIN

17
22 Dec
2021
23:01

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18
09 Feb
2022
09:09

Clm Dtl
Modified Insured Name: - -> PRIME CAR RENTAL & TAXI SERVICES PTE LTD. Insured ID: - -> 199606293Z. [A] HOW MEI

KWAN

19
10 Feb
2022
09:38

Adj
Mandate
Request

Cur.Req:9810.00:Liability:100% *Quantum: (a)COR: $8,550.00+ (b)LOU(7days x $180.00): $1,26
0.00 = Total: $9,810.00 *Vehicle Model: NISSAN UD TUCK ***Recommended 6 repair days + 1 Su
nday=7DAYS

[A] Jaslin Kok
Chin Yi

20
10 Feb
2022
18:08

Adj
Mandate
Set

Approved:9810.00. [I] Priya

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2736873 29 Oct 2021
10:14:36

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

XE2480Z SHD2264B 11.00

2751296 22 Dec 2021
23:01:10

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

XE2480Z SHD2264B 11.00
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