ACE AUTOLUTIONPTE LTD

13 KAKI BUKIT ROAD 4, BARTLEY BIZ CENTRE #03-29,
SINGAPORE 417807.

TEL:6844 1184 FAX:6702 4202

UEN:201403869W

m/s : AlG ASIA PACIFIC INSURANCE PTE LTD DATE : 16 NOV 2022

(MOTOR CLAIM DEPARTMENT) OUR REF: EZ68)

YOUR REF : SML1247G

LETTER OF DEMAND

Our client has suffered loss and damage as a result of your insured’s negligence in the driving.

We quantify our client’s claim as follows ;

Cost Of Repair — Lump Sum S 3,000.00
Car Rental Fees — 07 days x $150 per day $1,050.00
LTA Search S 7.45
Total $ 4,057.45

SGD : Four Thousand Fifty Seven Dollars And Cents Forty Five Only .

We hereby append the following documents for your perusal :

I
Il.
HI.
V.

ACE Autolution Pte Ltd Invoice No. ACEC00052/22
LTA Search

Car Rental Agreement / Car Rental Invoice

Letter Of Authority

Please let us know within the next 7 days from the receipt of this letter, whether you are prepared to accept

All the above amount .

Best Regards

Apple

ACE AUTOLUTION PTE LTD



A U T O L U T 1 O N P T E LT D

13 Kaki Bukit Road 4, #03-29, Bartley Biz Centre Singapore 417807
Tel : 6702 4282 , 6844 1184 Fax : 6702 4202
Email : admin@aceauto.com.sg
Website : www.aceauto.com.sg

LETTER OF AUTHORITY & INDEMNITY

ACCIDENT INVOLVING VEHICLE NO : 2487 & __SMLI247G
AT: TAUN BESAR | INGAPAAE
ON: _ 2% /0. 205/ @) [ PLY #Re
1. YWeONG kAR NOON (FANG TIASHUA) (NRICNo: X /3077 #6=Z )

10.
11.
12;

of BOT Blk 297D G049 ey NG AVENUE O #HOO-F8 (<) E8% P7

The owner of vehicle No :_£< 8T hereby instruct and authorize you to commence repairs to the said vehicle .
You are further authorized to appoint on my / our behalf and give the solicitors full instructions as if the appointment is
made and instructions are govern by me / us with respect to the conduct of my / our claim against the third party driver
and / or his insurers including if necessary , to comments legal proceedings in Court in my / our name against the third
party .

You have my / our full authority to instruct my / our solicitors to negotiate a settlement with the third party and / or his
insurers on such terms as you deem fit .

Upon resolving my / our claim , you are authorized to agree with my / our solicitors on the amount of their processional
costs and disbursement for acting for me / us and to receive payment of the balance of the settlement sum on my / our
behalf directly into your account . In the event that my / our claim or legal suit is not successful or is dismissed for
whatever reason. | / We understand and agree that [ / We shall be personally liable to bear the legal costs of the third
party as well as the professional costs and disbursements of my / our solicitors not withstanding that my / our solicitors
were appointed by you on my / our behalf .

In the event that | / We a / are required to attend at my / our solicitors officer or to attend Court in connection with my /
our claim, I / We shall render full co-operative .

In the event that my / our claim against the third party and / or his insurers is not successful or cannot be proceeded with
and / or if any Judgment or settlement is not honored or satisfied by the third party .l / We authorize you to make a claim
against my / our own insurers for the cost of repairs and any other losses recoverable

Under my / our policy insurance . In this respect, I / We understand and accept that the excess amount applicate under
the policy of insurance shall be borne by me / us .

If for whatever reason , my / our insurers reject my / our claim for indemnity for the costs of repair and / or any other
losses recoverable under the policy of insurance or make an offer to pay less than the amount claimed by you .

1 / We agree and undertake to pay the full amount of your repair bill and survey fees and any other expenses reasonably
incurred on my / our behalf or to pay you the difference in amount, as the case may be .

That I hereby authorize ACE AUTOLUTION PTE LTD to submit, resolve and make claims on behalf of the Company to
matters arising from the said accident .

I declare and fully agree that the full settlement of this claim shall be payable to ACE AUTOLUTION PTE LTD for the
repairs carried out on the Company's vehicle ( inclusive of the Cost of repair , Adjuster fees , Compensation for Actual
Repair Time ) and all other work done services rendered including any incidental costs and expenses incurred in respect of
such claim (s) .

That I / We will not query the amount stipulated in the Discharge Voucher .

That 1 / We will personally attend to the signing of the Discharge Voucher at your workshop within the stipulated time .
That I / We will personally attend to exchange cheque at your workshop within the stipulated time .

My / Our insurers is / are _ AV7UC A CORE NPURINCE D-LOPERITIVE  LIMITED

Policy No : L0 YLPPEGLY - O Excess &.;mzp/- Expiry Date_ S© OC7 20/
Dated this bl day of ZCT  year20 2/
Owner's Signature / Company Stamp Witness's Signature

Name : ?\'oﬂa lkar Seou
NRICNo: sT2o1 78462



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ACE AUTOLUTION PTE LTD (“the workshop™) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$3.000.00 (Repair Cost), S$500.00 (Loss of Yse/Rental), S$7.45 (Disbursement) for vehicle no.
EZ68J that was damaged pursuant to the accident which occurred on 24/10/2021 (date) along
TRAFFIC JUNCTION OF JALAN BESAR (location) involving vehicle no/s SML.1247G. This
is pursuant to the inspection conducted on 28/10/2021 (date) at “the workshop”.

We/I confirm that we/I are/am authorized by the owner PIONG KAR SOON (FANG JIASHUN)
(the third party claimant”™) of vehicle no. EZ68J make the claim as set out in the above paragraph
and we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to EZ68J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 22 (day) of /9 (month) 202~ (year)

'BOV JM

4', ‘,

" ].. \,.._\ J*]

'.\oﬁmy\c\ g
Luk

Signed by apMd surveyor Signed by “the workshop” (with chop)




Singapore 417807

Business Registratrion No. 201403869W

ACE AUTOLUTIONPTE LTD
13 Kaki Bukit Road 4 Bartley Biz Centre #03-29

Tel:6702 4282 Fax:6702 4202

Invoice To Invoice
AlG ASIA PACIFIC INSURANCE PTE LTD Date 16/11/2022
Number ACE00052/22
Vehicle No. EZ68)
Car Model TOYOTA ALLION
ITEM DESCRIPTION QUANTITY UNIT PRICE AMOUNT (SS)
OTHER FINALIZATION AMOUNT DETAILS AS BELOW:
COST OF REPAIR - LUMP SUM S 3,000.00 | S 3,000.00
** As Per Recommendation By Surveyor **
TOTAL $ 3,000.00

ISSUED BY




OSCARS LEASING PTE LTD

50 EAST COST ROAD
#01-90, ROXY SQUARE

Singapore 428769
INVOICE
HIRER DETAIL: Reg No. T 201431292N
Name : Ace Autolution Pte Ltd Invoice No. : OL/21/096
Address : 13 Kaki Bukit Road 4, Date 1 08.11.2621
#03-29/30 Bartley Biz Centre Payment Term : CoD
Singapore 417807
Tel 1 6702 4282
Fax 1 6702 4202
Att: Finance Department
S/N Description No.of Per Total
Days/Wks/ | Day/Wks/Mths $(SGD)
Mths Charges
$(56D)
1 Rental of HONDA MOBILO 07 days 156.00 1050.00
- Car Plate No.: SKV 4567L
- 25/1e/2821 -81/11/2821
Sub-Total $(SGD) 1050.00
Grand Total $(SGD) 1650. 00

All Cheque are to be crossed and made payable to OSCARS LEASING PRIVATE LIMITED.

THANK YOU FOR YOUR PAYMENT.

THIS IS A COMPUTER GENERATED DOCUMENT NO SIGNATURE IS REQUIRED.




OSCARS LEASING PRIVATE LIMITED (reg. No. 201431292n)
50 East Coast Road #01-80 Roxy Square, Singapore 428769. Tel: 6100 6813 (24 Hrs.)
LEASING AGREEMENT
This Vehic:keéeasang Agreement is mada betw A?n OSCARS LEASING PRIVATE LIMITED (“OWNER") and

avee : CHAI KIAN
Dri Mr/ Ms, 2/ONG ABR SOON (FANG TIANAUN ) eiReR") of NRIGIFIN ___ ST3017 462

With Registered Address APT _Blic. 997D CHO4 CHU KANG AVeNue s H# 08- 9@

SINGATORE  £840597F Contact No:

The agreed lsasing date is from XX /10 202 to_Or I 1202

Total leasing rate, agreed at 5§ ‘\4' 'S_OT‘ Total Leasing @ l [_{ day(s}Y weeks / months)

Vehicle Inspection and Remarks

| Vehicle No___ 7V 02V

. @ X Make & Model HMUVJ‘?O
: I Vehicle COLLECTION:

Mileage K.
ll'" ) S, W,
Date: ! / i
Time: / (AM/PR
Fuel level:
i

EMPTY 7=U1.L
. N

T @. ,
Res SIGKATORE/ Htgga

Vehide RETURNED:  \_)

ADDITIONAL Mileage . K.

DRIVER/ NAME:
o9 (
NRIC/FIN: pate: A 7 0L, 9o

NATIONALITY | Time: / (AMIPM)

SURCHARGE FGR K
WEST MALAYSIA:
TORL B SECURITY sic EHIRER T

BOOKING DEPOSIT: ACCESSORIES/ REMARKSN)
DEPOSIT:

BALANCE DUE:

HIRER TO PROVIDE ORIGINAL NRIC/FIN/ DRIVER LICENSE INCLUDING THAT OF ADDITIONAL DRIVER FOR PHOTOCOPYING AS PROOF.
(AT LEAST 22 YEAR OLD WITH VALID SINGAPORE DRIVING LICENSE HELD FOR AT LEAST TWO (2} YEARS)

IN THE EVENT OF HIT-AND-RUN / ILLEGAL SUB-LETTING / FAILURE TO RETURN OF HIRED VEHICLE PER THIS AGREEMEN, NDATORY
PENALTY OF (MINIMUM) S§5,000 WiLL BE IMPOSED ON THE HIRER.
AUTHORIZED SIGNATURE! OYWNER SIGNAT { P{RER

BY SIGNING THIS AGREEMENT, THE HIRER CONFIRMS HAVING READ THE TERMS AND CONDITIONS FOR LEASING AND OF GIVING HIS/HER
UNCONDITIONAL APPROVAL TO THE TER!MS AND CONDITIONS FOR LEASING STATED ON THIS AND THE BACK OF THIS PAGE



13.

22

28

24,

LEASING TERMS AND CONDITIONS

Dedinitions

a. DWNER - means OSCARS LEASING PRIVATE LIMITED.

b. HIRER - means the person signing this agreement, which the charges incurred wnder this agreement are ko be billed.

c. VEHICLE- means the motor vehicle or any substitute or replacement vehicle described in this Agreement and/or oiher Form of Records, includes all lires, tools,
accessories, equipment, keys, parls and vehicle documents in or on the vehicle.

Hirer and or listed authonized diiver must be above 22 years old. Hirer and or authorized driver must have & valid Singepore driving license held for at least TWO (2)

years as required by insurance requirements.

Hirer is responsible that the person driving the vehiele is pesmitted in accordance with the licensing or other laws or regulation to the motor vebicle or has been so

perimitted and is not disqualified by order of a Court of Law or by reasen enaciment or regulation in that behalf from driving a motor vehicle.

The Hirer shall at all imes drive the said vehicle in a careful and skillful manner, observing the lrafiic regulations and lawe and in the event of any breach thereof, the

Hirer shall pay all fines, cost of repairs and penalfies which may be incurred and shall also answer all Police and Traffic Courl Summonses, Motices and Inguiries in

connections therewith. Particular attantion s {o be accorded Lo the following:

a. Hirar shall not carry load or passengers in excess of the Motor Vehicle's Licensed camying capacity,

k. Hirer shall not drive the said vehicle whilst under the influence of intexicating liguer or drugs,

(o Hirer shall not hire the said vehicle cut te third persons or to let unautherized persons or leamers to use the said vehicle or to permit the said vehicle te be used
farillegal purposes {for instance: in conneciion with thef, drug pedaling or trafiicking, smuggling, or any other criminal aclivity} or the purposes of test or racing.
Feilure to comply may entail serious consequences as the Hirer assumes full responsibility and in the event of the said vehicle being seized, confiscaled or
forfeitad as a result thereof, the Hirer shall indemnify the Owner for all losses Incurred including the value of the said vehicle and loss of leasing income,

The vehicle must be properly parked and focked when not in used. It is also the Hirer's responsibility to inform the Owner if vehicle parts such as number plate, faully

lamp, road tax sticker is missing, broken, bend or dirty or tyre is bald. Failing which the Hirer shall pay all fines and penalties which may be incurred.

The vehicle must boe provided with sufficient fuel, engine oll, water, prescribed tyre pressure falling which the Hirer shall be liable for the fult cost of repairs including

loss of leasing income arising from Hirer's or drivar's negligence to keep vehicle in proper running condition resulting in any demage caused to the vehicle or any

incanvenience caused fo the Owner.

Punclured tyres, empty petrol tank, flat battery due to negligence, loss of vehicle's key or locked key Inside the vehicle, by itself does not constitute to a breakdown

and that in the event, the Dwner's 24 hours Emergency Servite is called upon to respond to such occurrence, the Hirer shall bear the cost of such respanse at 5580-

$$100 per trip. Punctured and damaged tyres lhat cannot be reused will be charged accordingly fram $$100-8$200 per tyre,

The vehicle fs supplied with petrol and should be returned with petrol level likewise.

Strictly ne sroking, durians and transportation of pets are allowed in the vehisle. Failure to obfige, Hirer is responsibie for a cleaning cost of S$200-S$300.

The Hirer is obliged to inform the Owner immediately of any accklens and make a report to the insurance company not later than 24 hours afier the accident. The Hirer

must not acknowledge or compound any claim either parlially arin full. It is imporiant thal they secure in names, NRIC number, address and telephone of all withesses

a3 well as the license number of any and all vehicles invaived in the accident. In the event that any party to the acclidenl suffered an injury, or involved a government
vehicle and/ or damage to govermment propery, or involved a foreign vehicle or invelved a pedestrian or cyclist, the local police authorities have to be informed.

The Gwner cannot be held responsible for any damages not coverad by insurance, to the Hirer and any third party in connection with the operation and the leased

vehicle, as well as the loss or damage to arlicles stored or leftin the vehicle during the leasing period. The Hirer agrees lo exonerate the Owner from all responsibility

in conneclion with any Joss or damage or inconvenience used by the belated delivery of the vehicle, passible motor troubles or any ofher causes,

The vehicle is NOT covered by a molor insurance policy covering parsonal accident insurance for the Hirer, hig passenger or authorized driver and the Owner shall

not be responsible for any liabiltty claims, Injurfes or othenwise in connection with any accident death or the losses arising from the use of the vehicle. It is the

respansibility of the Hirar to requisite for separate personal sccident coverage for bodily injury or death as deemed.

Hirer shall not take the said vehicle oulside mainland Singapore wilhout the wrilten consent of the Owner. Failure to comply with this term comes with & penalty of

S§5200 per day and may entail further serious consequences; Hirer shall assume persenal and full responsibilily and in the event of he said vehicle being damaged,

scized, confiscated or forfeited as a result thereof, the Hirer shall indemnify the Owaer for all losses incurred including the value and loss of leasing income of the said

vehicle.

in the event of driving into YWest Malaysia, a surcharge will apply up lo a maximum of S$50 per day.

Minimum leasing charge is One day (24 hours) and excess hour charge is cempuied at 50% of daily rates.

Nao refund for early relum of vehicle. Vehicle shali be returned latest by 6pm (Menday —~ Friday) and 1pm (Saturday) or otherwise staled in this agreament.

In the event Hirer retuin the vehicle before the leasing period staled in this contract there will be no refund for remaining days unused,

Irs the event of early termination by Hirer for long lerm feasing:

a.  there will be no refund for remaining days unused including the security deposit

b.  Hirer has to comepensate the Owner the full leasing rate till end of cantractual period

In the event of any emergency associated do the leased vehicle, HIRER should conlact 8100 6513 (24 hrs.)

All rates guoled are in Singapore currency. Full amount is payable upon collection of vehicle by cash or approved credil cards only

In breach of the terms and canditions stated in this Agreement, the Owner resesves the right (o resume possessicn of the leased vehicle at any time from the Birer in

the Owner's interest without prejudice.

In 1he evenl of eny dispules ariging out of or In connection with Lhis Agreement, the parties hereto hereby agree and submit to the jurisdiction of the Courle of the

Republic of Singapore.

In the event of any cutsianding owed by the Hirer lo the Owner; Owner has the rights 1o impose:

¢.  aonedime late penalty of 5§50

d. a2 onedime penalty of S$50 for the recovery of the vehicle

e, Interest charge of 20% per annum

ehicle is covered under Insurance against limited third party liability, for third party property damage up to S$5,000,000 per accidant. However, there Ia an excess

liability for any damages/loss to the leased vehicle for cach and every accident, regardless of fault which is always the responsibility of the Hirer. Hirer is always

responsible for the amount of "damagefoss” for each and every accident as fallows:

Third party Damage/l.ogs Excess {In the avent of hirer at fault, third part & own ciaim will be applicable)
i : Damage Excess Fire & Theft Wind Screen repiacement
Vehicle Capacity
Singapore Malaysla Singapare Malaysia Singapore/ Malaysia
1,600 and below 52,000 5$2,600 585,000 548,000 5%1,000
1,600 to 2,000 582,500 S$§3,000 5§6,500 586,500 $§1.000
2,400 and above 5%$3,000 5$3,600 5§6,000 §3%7,000 5$1,000
Own damage/Loss Exceas {In the event of no claim from third party)
VeIl Gy Damage Excess Fire & Theft Wind Screen replacement
Singapore Malaysia N.A N.A Singapore/ Malaysia
1,600 and below £§2,000 8$2,000 N.A N.A S5§1,000
1,600 fo 2,000 552,500 5%2,500 N.A N.A 581,000
2,400 and above 583,000 5$3,000 N.A N.A 551,000
Owner has the rights 1o include all fees/ charges associated o the recovary of the outstanding debt owed by the Hirer, i.c. debt colt legal costs.

SIGNA%HRER
BY SIGNING THIS AGREEMENT, THE HIRER CONFIRMS HAVING READ THE TERMS AND CONDITIONS FOR LEASING AND OF G HIS/HER
UNCONDITIONAL APPROVAL TO THE TERMS AND CONDITIONS FOR LEASING STATED ON THIS AND THE BACK OF THIS PAGE



[and Transport%\ut hotity

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-211025-002030
Previous Receipt No. :
" SIN Item Description/

Business Transaction Reference

No.

Result of Insurance Enquiry - SML1247G
As at 24 Oct 2021/19:54.00

Print DatefTime :
Receipt Date/Time :

Tax Invoice/Receipt

Insurance Co: AlIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SML1247G
Enquiry Fee
20211025134228331715

THANK YOU AND HAVE A NICE DAY!

Sub-Total

Total Before Rounding
Rounding Difference
Total Amount Payable
Paid By
20211025134251239
Total

Cash Change

Tendered Amount

Excess Refundable Amount

Amount ' GST
Before Amount
GST{(5%) (S%)

7.00 0.49
7.00 0.49
7.00 0.49

Direct Debit: eNETS Debit
(Internet Banking)

25 Oct 2021 7 13:44:35
25 Oct 2021 / 13:44:21

Amoﬁnt
After GST
(5%)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that ail péyi’nents to the Authority are gobd and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

‘may apply.



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Friday, 31 December 2021 12:19 PM

To: tanjc@singnet.com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVING SML 1247G & EZ 68) ALONG/AT JALAN BESAR ON 24/10/2021

Our Ref: CC4/A1G21011027/Ara3

TAN JUAY CHUAN- BY EMAIL ONLY

[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SML 1247G & EZ 68] ALONG/AT JALAN BESAR ON 24/10/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from EZ 68] against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s
favor as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with
the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.



Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd

(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Claim Audit

= AUDIT TRAIL

27 Oct
1 2021
21:26
27 Oct
2 2021
21:26
27 Oct
3 2021
21:26
27 Oct
4 2021
21:26
27 Oct
5 2021
21:26
27 Oct
6 2021
21:26
27 Oct
7 2021
21:26
27 Oct
8 2021
21:26
27 Oct
9 2021
21:26
03 Nov
10 2021
17:19
13 Dec
11 2022
16:02
13 Dec
12 2022
16:02
13 Dec
13 2022
16:02
13 Dec
14 2022
16:02
16 Dec
15 2022
10:42
16 Dec
16 2022
13:37
16 Dec
17 2022
13:37

Date From

ACTIVITY

No record

Cim Dtl : . e [A] HOW MEI
Modified Claimant's Name: -> -, KWAN
Clm Veh
Model (204611) HONDA VEZEL 1.5 1.5X CVT (A). AT RO M
Changed
Clm Created Reg No: EZ68]. Acct Date: 2021/10/24. Claim Type: TP. Insurer: AIG Asia Pacific In [A] HOW MEI
surance Pte. Ltd. (SG). Workshop: Ace Autolution Pte Ltd (KAKI BUKIT) KWAN
Adj Co i [A] HOW MEI
Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
Adj Next Rpt - . [A] HOW MEI
Changed Next Rpt:Final Rpt.Due Date:2021/11/08 KWAN
Adj Mandate . A A . [A] HOW MEI
Set Approved:0.00.Reinsp:Adj decides. KWAN

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Ins [A] Merimen
Changed urance Pte. Ltd. (Express) Administrator

[A] Merimen

Label Added (20224):Field Survey. Administrator

Adj Adjuster B [A] HOW MEI
Assigned [None] -> ADRIAN LING KWAN
. [A] HOW MEI
Label Added (19):Fastlane. KWAN
. [A] Elaine
Adj Rpt
Initiated Kuan Hwa
Meen
[A] Elaine
Cim .D.tl Claim Conclusion: -> 3. Kuan Hwa
Modified
Meen
[A] Elaine
Cim Dtl .
Modified JP] Reg. Date: -> 2008/10/31. Kuan Hwa
Meen
Clm Details }[<A]arlfli|lvr\]/:
Notified N
Meen

Adj Mandate Cur.Req:3607.45:Liability: 100% (BOLA 27) *Quantum: $3,607.45 (all-in). Please r
. Sk [A] Ezlyna

Request efer to adjuster report for details. *For your approval please.

Adj Next Rpt

Changed

Next Rpt:Final Rpt.Due Date:2021/11/08 [1] "efa'oMi"g'
Adj Mandate
Set

[I] Lee, Ming-
Yao

4| »| pate To A ] Audit Type None v

Approved:3607.45.

Merimen Billing for this case - Transaction History

2736541

28 Oct 2021 | Video Upload Motor AIG Asia AIG Asia EZ68] Low, Xianyu XX. XX



2736549

2883096

10:02:20

28 Oct 2021
10:06:51

13 Dec 2022 | OD/TP Case

16:02:13

TP Case
(Insurer)

(Adjuster)

Motor

Motor

Pacific Pacific
Insurance Insurance
Pte. Ltd. Pte. Ltd.
(SG)
AIG Asia
LKK Auto Pacific
Consultants | Insurance EZ68] SML1247G
Pte Ltd Pte. Ltd.
(Express)
LKK Auto LKK Auto
Consultants | Consultants EZ68] SML1247G

Pte Ltd | Pte Ltd (HQ)

11.00

11.00
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