Auto Insure Pte. Ltd.
6 Marsiling Lane

Singapore (739145)

E: claims@autoinsure.com.sg

W: www.autoinsure.com.sg

T:3157 2626 F: 6368 0081

GST No.: 201437380M
Our Ref: SLE4491X WITHOUT PREJUDICE
Your Ref: YN6719B
Accident Date: 21-Oct-21 26-Apr-22

ATTENTION: MOTOR CLAIMS DEPT
Email: mt_claim@lonpac.com

Lonpac Insurance Bhd
300 Beach Road,
#17-04/07 The Concourse,
Singapore 199555

CLAIMANT: TAN BAN THONG
ACCIDENT INVOLVING SLE4491X & YN6719B ALONG 134 MARSILING RD, BIOCK 134, SINGAPORE 730134 ON 21/10/2021

We are instructed by TAN BAN THONG to claim damages against your insured in connection with a road
accident ON 21 OCT 21 involving our client's motor registration number and motor vehicle registration number driven by you or your authorised
driver at the material time.

We are instructed that your negligent driving and/or management of your vehicle caused the accident. As a result of the accident, our
client's vehicle was damaged and our client was put to loss and expense, particulars of which are as follows;

1) Cost of Repair (with GST) after surveyor final esti. S 1,819.00

2) Rental (Includes loss of PRS and loss of Sun & PHs ) (8 days X $120) S 960.00

3) LTA/GIA Search Fees S 2.00

4) Other incidentals S 200.00
$

2,981.00

TOTAL:

A copy of each of the following supporting documents is enclosed:
1) GIA report of our Insured

2) Repairer's Invoice

3) Letter of Authorization

4) LTA/GIA Search Receipt

5) Rental Invoice

Please note that if you are insured and wish to claim under your insurance policy, you should immediately pass this letter to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of this letter within 14 days of your receipt of this
letter, failing which our client will have no alternative but to commence claims against you without further notice to you or your insurer.

Please note that if you have a counterclaim against our client arising out of accident, you are also required to send to us a letter giving
full particulars of the counterclaim together with all relevant supporting documents within 8 weeks of your receipt of this letter.

For any further enquiry, kindly contact us via email to claimsO1@autoinsure.com.sg or call 3157 2628 directly.

Yours Faithfully,

Jason Heng
Auto Insure Pte Ltd
Claims Director



LETTER OF AUTHORISATION

To: M/S AUTO INSUREPTE. LTD.
RE: ACCIDENT ON sy wgx W INVOLVING VEBICLE NOS:

L ALy & Npienan ALONG ¥ g% wanhng

Yood SR TDNHONY

I, Son Bow '\\mma.l , NRIC/FIN: ~a%¢ , owner/driver of vehicle No.

LLE MMONA hereby authorise you to commence repair to the said vehicle forthwith,

L. Thereby irrevacably authorise you to demand claims seitie receive whatever amount settled/payable by
the insurance and/or third party or to commence proceeding, if necessary, in my name for the costs of
repair and loss of use, etc and to you appointing any Werkshop to act for me jn respect of the accident
claims and all 2n any amount claimed, received andfor setiled shall belong absalutely to you. I agree to
assign the whole proceeds of my third-party claims to the workshap shall aceept this as my irrevocable
authorisation to pay the amount compensated direct to you after deduction of their costs on a Workshop
& Client basis. I undertake to co-operate fully with the workshop to see the claims to as successiut
conclusion,

2. lalso irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary
papers in connection with the above claims in my absence. [ irrevocable authorise you to appoint such

2 firm of workshop on my behalf as you shall deem fit for the purpose of the third party/own insurer’s
claim.

3. Tundertake to inform you in the event the third party’s insurance company communicate with me
directly, orally and in writing and I further underteke not to accept any monies or offer of settlement
from the third party’s insurers without first communicating with you and obtaining your consent,

4. My vehicle is repaired by the repairer/workshop on my own will without any inducement, threat or
promise.

5. Upon settlement of the third-party claims and in case the settlement monies were sent 1o me by the

third party’s insurers, ] undertake to pay you the cost of repairs settled and related expenses and
dicbursement incurred,

6. Ihereby acknowledge that my reports are true and accurate to the best of my knowledge, information
and belief. Shall new evidence or if there is any breach of policy and terms of the insurer, I irrevocably
authorise you to demerd full indemnity of costs to me.

7. Ifurther acknowledge that any settlement the workshop may reach on my behalf is on 2 without
prejudice and without admission of liability basis insofar as the driver/fownerfinsorers of the other
vehicless is concemed,

Aol
Owner / Driver's Signature \ \
(Company’s Stamp If applicable)

ame







TAX INVOICE Auto Insure Pte Ltd

UEN 201437380M
INV/2022/0891 GST Reg. No:  201437380M
Date 26/04/2022 R e i
Term Net 30

Due On 26/05/2022
Ref No SLE4491X (M3335)

TO

LONPAC INSURANCE BHD

Tel : +65 62507388

300 BEACH ROAD #17-04/07, THE 6 Marsiling Lane Singapore 739145
CONCOURSE SINGAPORE 199555

# ITEM TAX QTY UNIT RATE (S$) TOTAL (S$)

1 Date of Accident - 1 Unit 0.00 0.00
21-0Oct-2021

2 Vehicle's Info - 1 Unit 0.00 0.00

CITROEN C4 PICASSO 1.6 BLUEHDI EAT6

3 Lump sum repair cost: To supply SR 1 Unit 1,700.00 1,700.00
and replace parts, labour charges
for repair, panel beating, welding,
and spray painting

SUB TOTAL S$ 1,700.00
SR@7% $$119.00
GRAND TOTAL S$ 1,819.00

Notes

Payment Details

Payable to : Auto Insure Pte Ltd

Account no.: 617-867569-001(SGD)

Bank Name: Overseas Chinese Banking Corporation (OCBC)
Bank Swift Code: OCBCSGSG

PayNow UEN: 201437380M

Please note that Bank Charges are to be borne by Remitter.

Terms and Conditions are as per http://www.autoinsure.com.sg/dataprivacy/
http://www.autoinsure.com.sg/

This is a computer-generated invoice and no signature is required.

Auto Insure Pte Ltd Page 1 of 1



d ¥ 6 MARSILING LANE M
SINGAPORE 730145
DATE 5-Nov-21
Fie3y1a12626 INVOICE NUM| ACL11506
F: (65) 8783 2626 REF NUM RA11506
AUTOCNLSG@GMAIL.COM PAYMENT TERMS cop
Auto Credit And Leasing
AUTO CREDIT LEASING (53375986B)
A\ y
CUSTOMER INFO
AUTO INSURE PTE LTD
6 MARSILING LANE
SINGAPORE 739145
ATTN: ACCOUNTS DEPARTMENT
REMARKS
DRIVEN BY : TAN BAN THONG
YOUR REF : SLE4491X
DESCRIPTION DAYS | UNIT PRICE AMOUNT
RENTAL CHARGES 8 $120 S 960.00
HYUNDAI AVANTE - SML5345E
RENTAL FROM : 27 OCT 2021 - 3 NOV 2021
SUBTOTAL| $ 960.00
TOTAL DUE| $ 960.00

Please make all cheques payable to:

AUTO CREDIT AND LEASING
AUTO CREDIT AND LEASING ACCOUNT NUM:

712-59327-6001 - OCBC CURRENT OR

PAYNOW TO UEN 533808478

THANK YOU FOR YOUR BUSINESS

This is a computer generated document.

No signature is required.




LLRTEV 0 Bl Vs ol Sl AR e ]

LA &%
i et - RHY0
AUTOQ GREDIT AND LEASING

{00 figs 37595 ) Sty -9ty /

7 Wandal (k#0397 $920558

gl o rosy
gt b i

LEASING AGREEHENT
Tnis Vehicle Loaskg Agteament is mado bstusen  AUTO CREDITAND LEASIIG.  {{OWKER") ard.
e 0ty Thong cnmeny oz O
Yith Ragistorad Addresy,

Confas Nox 832 33'0{)

Tije ugraind lousing ralg Is ot 53 : pe{ day fwidak / manih) fram £ L
5 b , Totil npsiog r4le Bgreed #L 53 Tolo! Lensing ( diny{8} f waehs / months).

¢ SIGMATURE & DATE

v.md.ua. &MLS-"(@SE '
Mk & Moder____ AN .
Vatida COLLECTION: |

ionge___ T0018 G

DEPOSIT: | BOGKING

QST

HRER 10 PROVOE QRIGRIAL RNILFIN DIVER UCENSE IWCLUBING THAT OF ADDVIIONAL BRIVER FOR PHOTOCOPYING AS PRODV.

(AT LEAST 22 YEAR OLD Witl| VAUID SINGARGRE DRUVING LICENSE LD FOT KT LEAST TWO 2] YEARSS
N THE BVENT OF FEEANO- U £ LLE QAL SUB-LED Y0 FPARLRE TO RFTURI UF JERED VEVRILE FER THIS AGREEMERT. A MANDATORY

PERALTY OF (AERIAY BS5 000 WL BE BAPGSTD QN THE HIRER w

AUTHORIZED SIGNATURE! OWHER SIGNATURE! HIRER

Y $AGK06G. THIE AGRECMENT, THE HBERCOM IS RAYHG IHEAT THE TERME AXD CONDITIONS FOR LEASINGD ARDOF GIMRG HISHER
UNCOHDITIONAL AFRSESVAL 10 THE TERWS AND CORDITEING FOR ¢ FASING BTATED OF THIN AN7 1HE BACK OF THIS PAIE



1%

1

",
-8
8.

17
I
9.

LEASING TERMS AHD GOROITIONS

Daleflors

i OAWNER-mears AUTOCREDIT AN LEASING

b HIRER - ropuie e fH00n gring U soresment, whioh iha thamss insutied iader 1s Agreament 400 10 ba Hiten.

t  VEHCLE: mmﬂwmmmunnymsuummmw&numhumua@wmwrwaﬁmgmm
w&mmmﬂm.mdﬂw@m miwmmmsan«mmmﬂe

Vi g of Kyind inahorlind devir it ba abive 22 yws ok Hior wiaf o sulhoraid ditetr sk har 4 walid Siogapora’ diiving Scense held b a9

Rast TWO (2) YRIML A3 fequiTen by InsuwE Mwﬂiﬁ

Him!;mcmmInpmmmbwm&pwmw"mdmmtmmmam:kamurtnwﬁmblwmmwmarw

hﬂbﬂnwwﬁwmqwlmﬁwwmfaumndlwwbrmmmmmormnuhfﬂnnhihrﬂﬁm&wm Bopk valinty

Tiod Kot G al at tise s e the: aied veFicS in'a kbl ang it marsel, sbditving thil raflic igubitions and fxe 0d i live svack of tivy troach

wvnal, mmarmlhpayau Imx,mnniummpmuwmmwmMrmmﬁwlwoumnmmmng&mmn

» Hmﬂuumwwwmp:mnmhzmsdmmwmawmmnumw

b Mizgr shali nal drbm e dald vehichi whllil under tha Infuancs ol infozicaking Yo w dng,

€ P shal'roh birm e satd vabiche ool o' Bird petants: or 't el Uneabofzod persens. o iramaty 31 1o B saki vebicls or Lo pacmk tha sad

4 hmﬂnmmmmﬂwuﬂhgmgﬂ{wwwmiwﬂ

sinfmﬂrﬂmn-:mme,-memmmmmnuam-mmsummomwrnmmuﬂtm

Sy ffrad, conliseated of kedeied &t 4 towid thevest, (e Mk L inganmnity s Daier Ki 68 b avas cursd Inclibing fhe valkes
ummmkmn«nuoiww

mmmmm&wmwmmmm R [ ko s Hirsr's rosponsibiely 1o 10rm it Garide 1 yehicis 2900 HICh 52 humbs

plulmnﬂvhmrmmsﬂauumus&u.hrmhmmmawhhm Faiinig which e Ieeer thal pay il st and panabiak whith Way ta

iclred.

The' vihicia mislBe pevicad wih aefziong fisl, wnginn ol waskd, pratcnbed hyre pravtucs faling vehich e birar shait be. abi Sou s full oot of
uﬂnmmdmwmmmmﬂ%mMmmmummhmmnmMmmﬁg{nm.ﬁmg
CHUARGH 1 T viohlols of riy Incomvinkence caséd & tha Cwnat,

mlmkmﬁpﬁﬂ% MWMEWW&W&WWRM&MH%M.M wm!dwmmmw:
mmmmhmwm MM;‘!NMEMW hmhhmm-h resi panid hmwm.mmmﬂmmmm
daath feponda nﬂm&‘lmwvb Wlﬁlmﬁ%ﬂmmﬂhmmmbduwm%hmﬂmo.sm pum
mmnwunmuwwummwmmwm

Mwnummmmmﬂm o aliowad in e vehicls. Failie lo obtige, Heat i taepantibie fof & Eleaning can of S5200.

mmrkmmwmmammolwmtmma Fapart 3o A0 plsurstos company nf taler Thin 74 hoots slee dhe
mﬁmmmmwmiumw«wmwm-mmmhmnummmmmmmmm
astdress modd léhphane of all vwikessas ws wall an e osase imber of eiyiand ai vehicles lvolved i e acciditn, 51 36 ot Bint any paiy to the
rchieng-julfenid kA injary, «WIWWWNMNWM wm;hmmam ]
m-wnumhmmmmhmm

m%vmﬂmmﬂhtnrﬂw net oovoted by Insunance, b B Hiee and amy Thind parly o conowction with ©oe opsmdon ans
hﬂﬁ!mntmlﬂﬂMdWhMWmhﬂhmmmm&ﬂqwmm:mmmum
bt oo % raasonsibllly i canedetion with iy s o dhmpge or Inccrieinigag vind Iy Ure idibed dalivacy of the vehinle, poaiibi melor oublos
oy ihec caR,

i yehicie I HOT coverad b .m«mmmmmmuuhmm:mmuammmMmm
Derer. shall ol be  for sy fabiley calma. ijucies S1 omharsise I connecknn wits ay Scoklen Camt 42 thi Kibaies aruing from ihe ute of
um;mnwammbmtmmmmmwmmwmum

Hiear shall 1ol Gk fhwi 33d vehichs: duisie misivind Eingapaig withoul i sitien consant of S Owosr. Falhes 1 comsty with (s larm comas with a
Pty Of S5200 pae gy 20d il enbel huctiee Serdine cocaodimntean Hivw shal sadiing paetinial 6 A responstifty s0d In e avani of T siid
vtich baing: distadd, Siod, Sonkiahid or Sockeibed s m resast Bacec, the Hirie shal iy Y Owrve for al Eisas lacusd [méhiding ih vake
e Tos of lewaing i of I sk yahich,

Frv by wviind. of deiving Ydo Wi Madnysis, m schirps wil moply op o & maximum of S350 par tay.

Mzt Rodiadey thieges jn B dery (24 houns andsmess hoir charge I Compeoied 3t S0 of dafly reies,

mmmmymdm WH&M“WWIWMM ‘Pridiy) wed !mﬁmﬂﬂumuﬂwh%

i s mﬁmwumnhﬁm%mﬁiﬂmm;mwwwm:

ﬂﬂuwﬁmhmw'hnm Fuil] Memcund | Sapabie wpon Colleciion of Yericl by Geshior spproved tredll cards only
inMdhmmﬂmwmmmmmhm“mmmmmmmamohmﬁm BU By Uit
$oes the: Hiewt &5 19 Qiba s iberva wilhicat prakidice.

hmmwmmnhhvm&ufmhmmmw“wmmqm-mmﬁmummam
mnmmm:mmw ihied paarty Rubitey, forShind party propeity damage up B S$A000G par sccident., Howarir, thia li-
an Aot Rebility for ety Semagasnons I tha Wited yatich for pach Wmuﬂmhmhmdm
mm&mm&ﬁcwwd *dimagafors’ Hﬂlnmm:-
_ DimdgeiLoss Excess Ty
g . Duwreage Evcany 1 £ire & Thett i Wind Bctesn repincament
3,800 Arvc alowe $$4,00 S50 siEH0 /556,000 . $31.000
1,880 Lo 2,080 _Spse 257,000 Sisga0 | -eesmy 341000
2800 Al atcrvn BSS000 346,000 L5000 -S§7.006 E31,000 -
. it
IGNATURE! HIRER

OY SHHIMD THIS AUREELNY, THE HREA COMFENE RAVING nm me IEREES AND CONTIOMY FOR LEAIRIG AND OF GoviNg ti8hicR
UHCOMITIONAS APFROVAL TDY THE TERME ANR CONG(TIONS FOR LEABNG STATLD ON THH AHSE THE BACK GF 18 DAGE



10/27/21, 10:06 AM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
YN6719B
Date of Accident

21/10/2021 &

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Lonpac Insurance Bhd

Period of Insurance

02/04/2021 - 01/04/2022

Requested By

Requested Date

NGIAW JIE LING (Auto Insure P...

27/10/2021 10:06

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

mn



Asher Sng (LKKAuto)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 22 June 2022 11:45

To: Asher Sng (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: {MANDATE REQUEST] RE: (LOD) - OUR REF M3335 SLE4491X THIRD P VEHICLE

YN6719B DOA 21-Oct-21 Our Ref: 21/21/21/VC05/025068

Follow Up Flag: Follow up
Flag Status: Flagged

Lonpac External - General

Dear Asher
Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/06 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Tuesday, 21 June 2022 2:04 pm

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: {MANDATE REQUEST] RE: (LOD) - OUR REF M3335 SLE4491X THIRD P VEHICLE YN6719B DOA 21-Oct-21 Our
Ref:21/21/21/vC05/025068

Dear Sirs,

We refer to the above matter.

We have highlighted to your good office on 27/10/2021 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured reversed and collided third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer AUTO INSURE PTE LTD is as follows: -

| Claimed Amount | Revised Amount

1



1. Cost of Repair (w/GST) $ 3,945.05 $1,819.00
2. Loss of Rental (8days x $120) S 960.00 S 400.00 (4days x $100)
3. LTA/GIA Search Fee S 2.00 S 2.00

Total | $ 4,905.05 $2,221.00

**2 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.
Kindly note that this inspection report dated 21/06/2022 is only for mandate purpose.

The above is for your approval please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 27 April 2022 10:26

To: Autolnsure (Claims) <claims01 @autoinsure.com.sg>; MT_Claim_SG <mt_claim@Ilonpac.com>; Asher Sng (LKKAuto)
<AsherSng@Ikkauto.com>; Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Subject: RE: (LOD) - OUR REF M3335 SLE4491X THIRD P VEHICLE YN6719B DOA 21-Oct-21 Our Ref:
21/21/21/VC05/025068

Lonpac External - General

Without Prejudice
Dear Mae
Please liaise with LKK Auto Consultants Pte Ltd.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/06 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Fax: (65) 6296 2706

From: Autolnsure (Claims) <claims01@autoinsure.com.sg>
Sent: Tuesday, 26 April 2022 3:26 PM




To: MT_Claim_SG <mt_claim@I|onpac.com>
Subject: (LOD) - OUR REF M3335 SLE4491X THIRD P VEHICLE YN6719B DOA 21-Oct-21

WITHOUT PREJUDICE

Dear All,
We enclosed herewith a copy of our letter of demand and our client's supporting documents for your perusal.
Thank You.

Regards
Mae

did: (65) 3157 2624 / 3157 2628
mobile: (65) 9743 6363
e: claims01@autoinsure.com.sg

Auto Insure Pte. Ltd.
201437380M
6 Marsiling Lane S739145

t: (65) 3157 2626

f: (65) 6368 0081

w: www.autoinsure.com.sg
g.e: claims@autoinsure.com.sg

-- Note: The information contained in this email is intended only for the use of the individual or entity named above and may contain information that is
privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message in error, please immediately notify the

sender and delete the mail.--

Data Privacy Policy Notice: Auto Insure Pte. Ltd. may collect, use and disclose your personal data for the purposes stated in our Privacy Policy. This may
Include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is permitted/required by laws, our third party service providers
and agents (acting on our behalf). Please click here for our Privacy Policy.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.



