2117122, 4:27 PM

«

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=234107 &tab=inv...

Service Request Details

Claim
S1IMO3KNL

Reference

CC4/ASM21010969/Urs3q2 &'

Loss Date
23 October 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
250ct 2021 3:15:10 PM

Request Date
26 October 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17



2/17/22, 4:27 PM VendorEngage

e - Menu

Incident Vehicle Registration #
GBL1847E

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

23/10/2021 10:30_PersonalAutoLine.eml
Other
Other

do not reply

B S1MO3KNL_TP REF: GBL1847E_Accident Involving SHC3271D
& TPV GBL1847E _along_Sembawang Way on 23/10/2021
10:30_PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel - AC2200838.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

BB LKKInspection.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533923?token=47d074e2-a7e6-4f1f-94ae-17774c937501&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533915?token=cbbc621c-b479-43ac-a459-b20a8ca56174&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773478?token=92cedcb7-2716-4a8b-9d51-ff43791d9b81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773477?token=bc745473-ea3f-4992-95a8-e4520236ee8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773476?token=9728902d-af88-4b8c-875d-81a8ac3005fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773475?token=545906b2-f7f2-45fd-870e-31289ac03e6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

I TP MANDATE IA DD 14.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773474?token=5913af50-b1af-4038-b4c4-c521e5252f02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773473?token=da1c0e08-42a0-4397-8ed6-ff23208f4fc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773472?token=e5540b61-dbe5-4ecf-8089-b3e5638ed9cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773471?token=00b58daf-739d-44c9-99d2-8a52f41b263e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2640688?token=d12f6deb-51ac-4e74-83d0-6a6e146d77e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2117122, 4:27 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TP ESTIMATED MARKED FINALIZED.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

14 December 2021

I TP LOD &DOCS.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 December 2021

I O1 REAR VIDEO.pptx.pptx
Evidence

Videos

TEO Kitty

8 November 2021

I TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
27 October 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 October 2021

& O! FRONT VIDEO.pptx.pptx
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2640686?token=511c9ce5-6f9f-44d5-814d-846561d90997&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2640687?token=65bab851-251c-4bc6-a36f-22b20a436c22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2559904?token=aee19e3a-84ff-4903-9f1d-3c8bf98f348d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2539797?token=b0f6a1e1-0410-4629-b3df-664956d60fa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2539798?token=14ec7131-7c89-428a-9362-1407fc53ab87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537929?token=d964b087-91b1-46cc-8247-9a30e1c6b412&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2117122, 4:27 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

RUTRER

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE

AUTHOR

VendorEngage

TEO Kitty

26 October 2021

& Service appointment in Vendor Portal claim SIMO3KNL for
vehicle GBL1847E.html.html

Email Sent

VISHNU BATHAM Shekhar
26 October 2021

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

26 October 2021

I GBL1847E TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

26 October 2021

I Driver's TDVL valid.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

TEO Kitty

25 October 2021

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534883?token=95be47a9-0d50-4542-9f7d-7ea8bf3d6be9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534882?token=b1b916af-824e-40e3-b17b-d9b4a127ef01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537918?token=98de2cca-7c68-4de2-b974-d334a438948d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2534557?token=8be02dee-b71c-46e9-a0a6-ec9a5e8f6d4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533846?token=496adc3e-792a-460b-bc45-882c4e661844&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2117122, 4:27 PM
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AUTHOR
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VendorEngage

I CTPL-REPORTED-TPPD.msg.msg

Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar

25 October 2021

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
25 October 2021

I SHC3271D INSD GIA.pdf.pdf

Reports & Statement
GIA Report
VISHNU BATHAM Shekhar

25 October 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
25 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533847?token=5117f3eb-0155-4eb3-9297-8edcba086fcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533828?token=cf2e6d0a-2dd4-40fd-8ff4-62e9d3cd8ded&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533830?token=e2069637-8a65-4ea1-8313-561fefd09f46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533829?token=d7819b2d-a193-4bce-8b1c-57c782f1021d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

