«

8/2/22, 11:45 PM

Claim
SIMO3KNQ

Reference

CC4/ASM21010953/Eea3q2 &

Loss Date
23 October 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
250ct 2021 3:38:00 PM

Request Date
16 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=234083&tab=inv...
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8/2/22, 11:45 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SKE6681M

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured
TAY SOON HEE
BLK 236 BUKIT PANJANG RING RD, #08-43, 670236, Singapore

98824339
TAY_YIN_GUANG87@YAHOO.COM.SG

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=234083&tab=inv...
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

2 August 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 August 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 August 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 August 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=234083&tab=inv... ~ 3/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116866?token=d0de7aac-4374-4620-9073-9290b0aa7bb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116865?token=93c0a09f-f725-4164-abfd-61e53c8984a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116864?token=a1fbc554-8052-4125-85f3-535c6b4ba08c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116863?token=71a356ab-5da2-4ff1-9add-d469b4743110&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116862?token=026177f7-e6ba-4023-a5e5-13ad0a729a5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116861?token=371d0350-16df-4d8b-8225-1fc9214f6ed1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

2 August 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

2 August 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 May 2022

& TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2022

I O LETTER OF AUTHORISATION.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

11 March 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

11 March 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=234083&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116860?token=e581b430-f05f-4c4e-9f56-dcd89ad79951&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949873?token=f811802f-4f1e-45ec-b334-80a6bf6bd663&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949872?token=9fe8e894-a7b2-46f9-b3e4-6a4a6b5f013b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825623?token=afae79b9-ccdb-4da8-833d-81bbcbe28551&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825622?token=0e9a0f86-a2b0-4bb8-b5ab-075dfb6c15cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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DATE UPLOADED
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VendorEngage

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
11 March 2022

I TP ESTIMATE - MARKED (REVISED).pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

11 March 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
4 November 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 November 2021

B TP ESTIMATE - MARKED.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

4 November 2021

I TP GIA REPORT.pdf.pdf

Reports & Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=234083&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825625?token=be970ea6-0ef2-40b6-9f93-988b8b14f3bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825624?token=348d6196-b1be-4d59-b7bb-63a7b0313efa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556256?token=ab52a012-cf60-4cb8-8f06-bb9438647b37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556255?token=f35c119f-dae4-4e23-8126-05ddd3c08320&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556254?token=4cce77ab-8f71-48ab-99a1-989646a84958&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2539703?token=c47d5e4a-e88b-4c18-a1a2-1a04a212b873&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME
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AUTHOR
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AUTHOR
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VendorEngage

27 October 2021

I REPLY FROM TP.msg.msg
Letters and Correspondence
Others

KUMAR Shailendra

26 October 2021

B SFOF21AP0002-SLH9184J.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

26 October 2021

B OID - tatus of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

26 October 2021

B SURVEY LIST.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

25 October 2021

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

25 October 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=234083&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535392?token=28513118-d8f2-4762-acab-156bd7fd4862&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535389?token=3de0b300-b3c9-469c-8c29-c1143d005916&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2537164?token=08c93b2d-42fe-4a5f-b4e5-40b94a664d68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533874?token=ff643f31-d899-43ea-b232-14a23b4d7ec7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533876?token=0c8999c8-e1ad-4a45-b866-91c38309233b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Workshop

KUMAR Shailendra

25 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533873?token=b0dc10b6-b95b-4ec5-9935-46bdf51fd1e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

