FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3KN4
Reference CS3/ASM21010903/Uvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

23 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 0ct 2021 1:44:46 PM

25 October 2021

Standard workshop survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMT2790E

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

H S1IMO3KN4_TP REF: CL/211042/T/SNG_Accident Involving
SHC1652B & SMT2790E_along_ALONG PUNGGOL FIELD on
23/10/2021_PersonalAutoLine

BB RE: SIMO3KN4_TP REF: CL/211042/T/SNG_Accident Involving
SHC1652B & SMT2790E_along_ALONG PUNGGOL FIELD on
23/10/2021_PersonalAutoLine

Metrics

TYPE

Other

Other

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Notes

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533391?token=4c26e3e8-8582-4fc0-a9d2-cfdff6b6562a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533395?token=0b4a9905-47c7-46e5-9e71-f493fb4772a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

D I R L R L R N

23/10/2021_PersonalAutoLine

B ASM- LKKInvoice-AC2107730.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

I SMT 2790E IA PRS.pdf.pdf

B LKKPhotos res (1)_compressed.pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

sident Involving

<<<LFIELD on

TYPE

Other

Email Sent

Reports &
Statement

Forms/ Claim
Documents

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Others

Photos

Photos

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10
November
2021

10
November
2021

5
November
2021

5
November
2021

5
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533622?token=cc983e1f-ad7b-4eb3-b3dd-c48fff05070e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568096?token=c4326abd-d74f-4d66-89c0-26e84171def2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568095?token=3ec653fc-2bdc-440d-801e-5505062cfb72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556343?token=22974491-e79a-49d8-921a-279f3faf2eb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556341?token=6acec903-3368-4100-ba3b-8a74b4efc13e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556340?token=6855d1ae-9c04-4cd1-bf87-8e0fd81d6e8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

N R e A G T S Ry vy

B Service appointment in Vendor Portal claim SIMO3KN4 for
vehicle SMT2790E.html.html

I SUVEYOR APPOINTTED.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Evidence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Solicitor/
Advocate

Solicitor /
Advocate

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

5
November
2021

25
October
2021

25
October
2021

25
October
2021

25
October
2021

25
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556342?token=07d11d60-b483-4993-b54d-6f6f32a8a63c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533587?token=0e11941c-df25-4488-a25c-cc44a07446e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533583?token=f4bfc7b0-196e-482e-8ef8-6237e66df6bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533547?token=42cc492f-4315-45df-bd02-bfceb699081e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533543?token=976f3861-e6e5-43bd-9437-e65e6d934084&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533541?token=02c17fec-7e2f-4765-96b5-2a65e31c6f63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Trrogerns

)

TYPE

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2533542?token=7b275035-3aed-4cb5-b1ad-d804bf730889&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

