LIAN HONG SENG MOTOR WORKS

5035 ANG MO KIO IND PK 2
#01-345
SINGAPORE 569538

ATTN: AIG ASIA PACIFIC INSURANCE PTE LTD

Subject: Accident between SNB 6293E & SDS 989A on 21/10/2021 along Changi Airport
Jewel B3 Carpark

We refer to the above case.
We are instructed by our client to file claim for the damages against your insured.
Our client has suffered loss and damages as a result of your Insured’s negligence in the

driving of vehicle No. SNB 6293E.

We quantify our client’s claim as follows:

1 COST OF REPAIR - $2000.00
2 LOSS OF LOSS (4 Days) - $480.00
3 LTASEARCH FEE - $7.45

TOTAL $2487.45

Please let us know within the next 7 days from the receipt of this letter, whether you are
prepared to accept all the above amount.

Best Regards,

LIAN HONG SENG MOTOR WORKS
TOK ZHI LEONG

96150948/ 64843683



LIAN HQNG SENG MOTOR WORKS

Blk 5035 Ang Mo Kio Industrial Park 2
#01-345, Singapore 569538 (Reg . 46392600E)
Tel: 64843683 Fax: 6612 7495
Email : LESAnicTrading@gmailcom
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ACCIDENT INVOLVING VEHICLE NO : SNB 6293E and SDS 989A
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The owner of vehicle No : SNB 6293E hereby instruct and authorize you to commence repairs to the said -
Vehicle

You are further authorized to appoint on my / our behalf and give the solicitors full instructions as if the
appointment is made and instructions are govern by me / us with respect to the conduct of my / our claim against
the third party driver and / or his insurers including if necessary , to comments legal proceedings in Courtin my /
our name against the third party .

You have my / our full authority to instruct my / our solicitors to negot1ate a settlement with the third party and / or
his insurers on such terms as you deem fit .

Upon resolving my / our claim, you are authorized to agree with my / our solicitors on the amount of their
processional costs and disbursement for acting for me / us and to receive payment of the balance of the settlement
sum on my / our behalf directly into your account . In the event that my / our claim or legal suit is not successful or
is dismissed for whatever reason. I / We understand and agree that [ / We shall be personally liable to bear the legal
costs of the third party as well as the professional costs and disbursements of my / our solicitors not w1‘chstandmg
that my / our solicitors were appointed by you on my / our behalf.

Inthe eventthat [/ We a / are required to attend at my / our solicitors officer or to attend Court in connection with
my / our claim, I / We shall render full co-operative .

Inthe event t%‘at my / our claim against the third party and / or his insurers is not successful or cannot be
proceeded with and / or if any Judgment or settlement is not honored or satisfied by the third party .1/ We
authorize you to make a claim against my / our own insurers for the cost of repairs and any other losses recoverable
Under my / our policy insurance . In this respect, I / We understand and accept that the excess amount applicate
under the policy of insurance shall be borne by me / us .

If for whatever reason, my / our insurers reject my / our claim for indemnity for the costs of repairand / or any
other losses recoverable under the policy of insurance or make an offer to pay less than the amount claimed by you .
I/ We agree and undertake to pay the full amount of your repair bill and survey fees and any other expenses
reasonably incurred on my / our behalf or to pay you the difference in amount, as the case may be .

That I hereby authorize LIAN HONG SENG MOTOR WORKS to submit , resolve and make claims on behalf of the
Company to matters arising from the said accident.

I declare and fully agree that the full settlement of this claim shall be payable to LIAN HONG SENG MOTOR WORKS
for the repairs carried out on the Company’s vehicle ( inclusive of the Cost of repair , Adjuster fees , Compensation
for Actual Repair Time ) and all other work done services rendered including any incidental costs and expenses
incurred in respect of such claim (s) .

That I / We will not query the amount stipulated in the Discharge Voucher .

That [ / We will personally attend to the signing of the Discharge Voucher at your workshop within the stipulated
time .

That [ / We will personally attend to exchange cheque at your workshop within the stipulated time .

My / Our insugers is U‘)QVN V\SV‘VOMCQ P‘Te L*d
Policy No : 6\7‘3\00 [VPZ TROZ  Excess Expiry Date 3] OC'\' 2013

Dated this 1‘5 day of NQ\/ year 20 )
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, LIAN HONG SENG MOTOR WORKS (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$2.000.00 (Repair Cost), S$ 200.00 (Loss of Use/Rental), S$7.45 (Disbursement) for vehicle no.
SNB 6293E that was damaged pursuant to the accident which occurred on_21/10/2021 (date)
along 246 Airport Blvd (location) involving vehicle no/s SDS 989A.

This is pursuant to the inspection conducted on 25/10/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner ROSET LIMOUSINE SERVICES PTE
LTD (the third party claimant”) of vehicle no. SNB 6293E make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/lI enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SNB 6293E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this Sy (day) of Au e”/\ (month) 20 24 (year)
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Signed by apgointed surveyor Signed by “the workshop” (with chop)




LIAN HONG SENG MOTOR WORKS ( UEN : 4639 2600E )
Blk 5035 Ang Mo Kio Industrial Park 2, #01-345

Singapore 569538.

Tel: 64843683  Fax: 66127495

email: LHSMotorWorks@hotmail.com

M/S: AIG Asia Pacific Insurance Pte Ltd InvNo.: ARTC-2021/025
78 Shenton Way, #09-16 AIG Building, Date : 25.11.2021
Singapore 079120 REF No. : Tok ZL

Veh No. : SNB 6293
Tel: 6419 3000 Model : Toyota
Model : Axio
Attn : The Accounts Department Terms : COoD
S/No Particulars Amount
Accident Repair - Total Lump Sum S 2,000.00
Sin Dollars :
TWO THOUSAND ONLY.
Total Amount Due : | S 2,000.00

E.&.O.E

All Cheques should be crossed and made payable
to LIAN HONG SENG MOTOR WORKS 2 ¥,
Transfer Funds to : 018 - 905 024 - 7 (DBS Bank) " 0N > \

Authorised Signature



> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 25 Oct 2021/ 09:54:42
Receipt Date/Time : 25 Oct 2021/ 09:54:42

Tax Invoice/Receipt
Receipt No. : ITNET-00000-211025-000630

Previous Receipt No. :

S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (89) (89) (S$)

Result of Insurance Enquiry - SDS989A

As at 21 Oct 2021/21:49:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SDS989A

Enquiry Fee 7.00 0.49 7.49
20211025095256130233
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference -0.04
Total Amount Payable 7.45
Paid By
DICNV20211025095256763275 SGQR(PayNow) 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may appiy.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 30 June 2022 8:41 am

To: ‘chuakle@gmail.com’

Cc: 'koh.edrick@hotmail.com’

Subject: <STANDARD LETTER> ACCIDENT INVOLVING SDS 989A & SNB 6293E ON 21/10/2021
Importance: High

Our Ref: CC4/AIG21010902/Kgs3
30 JUNE 2022

CHUA KOK LENG ELSIE
DRIVER: KOH WEI RONG EDRICK

Dear Sir/Madam,
ACCIDENT INVOLVING SDS 989A & SNB 6293E ON 21/10/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor
Insurer (AlIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SNB 6293E.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 3 days from the date of this letter together with the supporting evidence (E:g: Video Footage / Traffic
Police Investigation result).

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence
should be made via email. Submission of claim related documents will be
in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Cecilia Chong | Case Handler



LKK Auto Consultants Pte Ltd
DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: CeciliaChong@Ilkkauto.com| FAX: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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8/5/22, 8:37 AM Merimen e-Claims
Print Received Message

This mail is associated with :

*SNB6293E (0259861431SG)
[SDS989A]
TP
ROSET LIMOUSINE SERVICES PTE LTD
Oct 21 2021 9:00PM
[CHUA KOK LENG ELSIE]
Lian Hong Seng Motor Works - Ang Mo Kio

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 02/08/2022 14:44 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2247.45) - SNB6293E - Claim Handler: Lee, Ming-Yao

Approved:2247.45.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=96511002&CFTOKEN=€a947be530090161-3208A...  1/1





