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Hsiao Tong (LKKAuto)

From: T E <ddsixe@gmail.com>
Sent: Tuesday, 26 October 2021 6:48 PM
To: Hsiao Tong (LKKAuto)
Subject: Re: ACCIDENT INVOLVING SDM 693J AND FBQ 4145B ON 11/10/2021 11:55 

ALONG/AT JURONG WEST STREET 93
Attachments: Police Report page 3.jpg; Police Report page 2.jpg; Police Report page 1.jpg

Dear Hsiao Tong,  
 
The Police Report as attached. 
 
Thank you. 
 
Regards, 
 
Mr Kong 
 
 
On Mon, Oct 25, 2021 at 5:06 PM Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> wrote: 

Our Ref:  CC4/AIG21010862/pa3 
AIG Ref: 2163417046SG 

  

  

Lian Chuen Pei 

666B Jurong West Street 65  

#13-207 

SINGAPORE 642666  

  

Dear Sir / Madam, 

  

ACCIDENT INVOLVING SDM 693J AND FBQ 4145B ON 11/10/2021 11:55 ALONG/AT JURONG 
WEST STREET 93 

  

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG Asia Pacific 
Insurance Pte Ltd (AIG) to settle a THIRD-PARTY claim against you for an accident which happened on the above-
mentioned date and location. 
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Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter, giving the 
version of the accident amongst other things related to the accident. The GIA report can be lodged at any of 
AIG reporting centres. You may refer to your Certificate of Insurance for the list of the reporting centres. 

  

If you have any information to add or any amendments to make, please contact the undersigned within five 
days from the date of this letter. 

  

Please note that the standing of your insurance policy such as NCD, premium & etc would be affected. 

Yours faithfully, 

  

 

Hsiao Tong 

Claims 

Tel : 6742 3197 

Fax: 6741 4108 

Email : chewht@lkkauto.com 

  

  

c.c.     Claims Manager 

            AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

  

Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1040826&extid=372282&CFID=96… 1/2

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
22 Oct
2021
13:39

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW MEI

KWAN

2
22 Oct
2021
13:39

Clm Veh
Model
Changed

(204644) YAMAHA FZ150I 150cc. [A] HOW MEI
KWAN

3
22 Oct
2021
13:39

Clm Created Reg No: FBQ4145B. Acct Date: 2021/10/11. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Yew Tee Automobile Tech Pte Ltd (Woodlands)

[A] HOW MEI
KWAN

4
22 Oct
2021
13:39

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
22 Oct
2021
13:39

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/11/02 [A] HOW MEI
KWAN

6
22 Oct
2021
13:39

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
22 Oct
2021
13:39

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[A] Merimen
Administrator

8
22 Oct
2021
13:39

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
22 Oct
2021
13:40

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
22 Oct
2021
13:40

Adj
Adjuster
Assigned

[None] -> MOHD TAUFIKH BIN HAMID [A] HOW MEI
KWAN

11
25 Oct
2021
16:47

Clm Veh
Model
Changed

(204644) -> (205272) YAMAHA SNIPER T150 150cc. [A] HOW MEI
KWAN

12
27 Oct
2021
17:06

Clm
Registration
Modified

Acct Time:00:00:00->11:50:00. Pol No:2100484396->2100484396-05.

[I] AIG
OneClaim

Integration
User

13
27 Oct
2021
17:08

Video
Downloaded Downloaded OI VIDEO(1) [I] Ng,

Jeffrey-SK

14
27 Oct
2021
17:09

Video
Downloaded Downloaded OI VIDEO(2) [I] Ng,

Jeffrey-SK

15
05 Nov
2021
10:15

Video
Downloaded Downloaded OI VIDEO(1) [A] CHEW

HSIAO TONG

16
05 Nov
2021
10:15

Video
Downloaded Downloaded OI VIDEO(2) [A] CHEW

HSIAO TONG

17
28 Mar
2022
12:44

Video
Downloaded Downloaded OI VIDEO(2)

[A] MOHD
TAUFIKH BIN

HAMID

18
28 Mar
2022
12:45

Video
Downloaded Downloaded OI VIDEO(1)

[A] MOHD
TAUFIKH BIN

HAMID

19
05 May
2022
23:11

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

20
05 May
2022
23:11

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

21
05 May
2022
23:11

Clm Dtl
Modified JPJ Reg. Date: -> 2019/09/25.

[A] JOANNE
LEE KHANG

MIN

22
05 May
2022
23:11

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

23
29 Jun
2022
10:00

Adj
Mandate
Request

Cur.Req:3022.95:Liability: 100%(B9a)
*Quantum: (a)CORw/GST: $2,835.50 + (b)LOU(6days x $30.0
0): $180.00 + (c)Search fee: $7.45 = Total: $3,022.95
*4 recommendation repair days + 1Sunday +
1PRS = 6days
*For your approval please.

[A] CHEW
HSIAO TONG

24
01 Aug
2022
16:48

Video
Downloaded Downloaded OI VIDEO(1) [I] Ler,

Bernard-JQ

25
01 Aug
2022
16:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/11/02. Mandate Remarks: Subject to all docs in place. [I] Ler,
Bernard-JQ

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=96619814&CFTOKEN=eb7d38a22d16a50c-337F316C-E042-A999-8C3A58B4CFB032B2&USID=3251&RID=7633119
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=96619814&CFTOKEN=eb7d38a22d16a50c-337F316C-E042-A999-8C3A58B4CFB032B2&USID=3251&RID=7633119
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=96619814&CFTOKEN=eb7d38a22d16a50c-337F316C-E042-A999-8C3A58B4CFB032B2&USID=3251&RID=7633119
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=96619814&CFTOKEN=eb7d38a22d16a50c-337F316C-E042-A999-8C3A58B4CFB032B2&USID=3251&RID=7633119&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1040826%26extid%3D372282%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=96619814&CFTOKEN=eb7d38a22d16a50c-337F316C-E042-A999-8C3A58B4CFB032B2&USID=3251&RID=7633119
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AUDIT TRAIL
No. On Audit Remarks By

26
01 Aug
2022
16:50

Adj
Mandate Set Approved:3022.95:Subject to all docs in place. [I] Ler,

Bernard-JQ

27
05 Aug
2022
16:14

Video
Downloaded Downloaded OI VIDEO(1) [A] CHEW

HSIAO TONG

28
05 Aug
2022
16:15

Video
Downloaded Downloaded OI VIDEO(2) [A] CHEW

HSIAO TONG

Date From       Date To       Audit Type None Go



ACTIVITY
[27/10/2021 15:49] CHEW HSIAO TONG:
Called OID Mr Kong to get a copy of his car video footage. He will send in via whatsapp.
[26/10/2021 13:10] CHEW HSIAO TONG:
Spoken to driver Mr Kong(OI's husband). He had lodge the police report. Advise him to lodge GIA report at AIG ARC/online reporting. He noted.
He has repaired his car after the accident. But he did take some scene photos.
[25/10/2021 16:49] HOW MEI KWAN:
OINR // 1ST LETTER SENT VIA EMAIL



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2735144 22 Oct 2021
13:48:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

FBQ4145B SDM693J 11.00

2736393 27 Oct 2021
15:57:21 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

FBQ4145B CHEW HSIAO
TONG xx.xx

2736394 27 Oct 2021
15:57:22 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

FBQ4145B CHEW HSIAO
TONG xx.xx

2789720 05 May 2022
23:11:36

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBQ4145B SDM693J 11.00









