12/13/21, 11:34 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3KFO

CC4/ASM21010846/Krs3q2
4

19 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Oct 2021 9:56:02 AM

21 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident SMK947G
Vehicle
Registration #

Make TPVD - Toyota

Model LEXUS IS250 AUTO STD FL

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233479&tab=invoices
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12/13/21, 11:34 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

BB SKETCH.pdf.pdf

VendorEngage

TPWS:
BODYFIX

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233479&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527380?token=f6b31882-3881-43f4-89d3-6d9b7ee2513e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 11:34 PM

NAME

B ASM-LKKInvoicel - AC2108579.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKKInspection.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233479&tab=invoices

DATE
UPLOADED

13
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637892?token=00ea6c84-cf1c-46ac-a76b-c8e9842bb7ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637891?token=b2527b28-d3cb-45cf-abb5-6f2bf02c9ee5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637890?token=65c5d40f-43ed-4e35-a434-0de3ee5d07cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637889?token=f7ba6096-3920-4b22-a671-b9f2e94a72ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637888?token=32ab246b-9e54-4f0a-b5f5-f67ef9859af9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637887?token=6b0ca616-56f4-471e-b3c0-05a563d36d42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 11:34 PM

NAME

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKKSURVEY PHOTOS.pdf.pdf

B 7P LOD & DOCS.pdf.pdf

B TP_IA.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Photos

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233479&tab=invoices

DATE
UPLOADED

13
December
2021

13
December
2021

13
December
2021

25
November
2021

25
November
2021

25
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637886?token=04a58f55-767d-4a33-8e19-bc4d2cfb8cc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637885?token=567cf66c-6c82-48e8-bce3-5b5d35d49a90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637884?token=db7d3330-2f43-45c4-ad11-ecd8ff0dbfdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601163?token=0f2a8a91-199b-4f92-b7c7-cd13ea8e27b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601160?token=7a556863-9a59-4712-b776-b55be937c1b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601162?token=0776df43-a277-4542-8789-8661cd79c430&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 11:34 PM

NAME

I TP ESTIMATED MARKED FINAL.pdf.pdf

I SJ0421AK0009-SHD8559L.pdf.pdf

B TP PRI FROM WORKSHOP.msg.msg

B 7P PRI FROM WORKSHOP.pdf.pdf

I INSD GIA REPORT.pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Accident statement

Workshop

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

STACEY Ng Pei Sze 2

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233479&tab=invoices

DATE
UPLOADED

25
November
2021

21 October
2021

21 October
2021

21 October
2021

21 October
2021

21 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601161?token=47127b4f-0238-4854-99db-bddb016fd044&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526482?token=3fc4a6da-1ced-42f1-b387-8ef3a3ae8fb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527212?token=dc2c2702-21ec-4d97-b7e8-1cedfe7f4d8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527215?token=361e22e8-0f88-4222-bba6-9c20b1a68f91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527214?token=c26545f7-6464-4481-b925-e776ce077a12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527213?token=9c16f33e-7fdf-44e0-bea1-9db995eef4b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

