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Actions

Complete WorkComplete Work

Service Request Details

Claim

S1M03KF4

Reference

CC4/ASM21010843/pa3


Loss Date

19 October 2021

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

21 Oct 2021 8:54:29 AM

Request Date

21 October 2021

Due Date

21 October 2022

Services

Pending verification - Direct Settlement

Next Step

Finish the work
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

New Message

More

Incident Vehicle Registration #

SMZ5255H

Make

TPVD

Model

Toyota

, ,
,

CHEW BOON CHUNG


106 WOODLANDS AVENUE 5, #12-15 BELLEWOODS, 739013, Singapore


91000313


OURGIAGENCY@GMAIL.COM


KOH Janice


janice.kohlc@axa.com.sg


Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

TYPE

30/10/21 5:00 PMSENT
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KOH JaniceFROM

Re:[Seek Approval to Reject 3rd Party Claim] - S1M03KF4SUBJECT

agree. please proceed accordingly. thank youBODY

TYPE

29/10/21 3:34 PMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

[Seek Approval to Reject 3rd Party Claim] - S1M03KF4SUBJECT

Hi, Based on both parties report, 3rd party rear-e...BODY
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Your Ref: SMZ5255H//LKK Ref: CC4/ASM21010843/Epa3 [ACCIDENT INVOLVING SJC
2001A(AIG) AND SMZ 5255H ON 19/10/2021]

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Mon 1/11/2021 4:37 PM
To:  mak.auburnauto@gmail.com <mak.auburnauto@gmail.com>

Your Ref: SMZ5255H                                                           Without Prejudice
LKK Ref: CC4/ASM21010843/Epa3
 
Dear Sirs/Mdm,
 
ACCIDENT INVOLVING SJC 2001A(AIG) AND SMZ 5255H ON 19/10/2021
 
We refer to the above matter.
 
Based on accident report and scenario, it is a head-to-rear collision. Your client rear-ended our insured
vehicle. We are of the view that our insured is not liable for this accident.
 
In view of the above, we regret to inform you that we have our principal instruction to deny liability and
unable to look into your client’s matter.
 
Thank you.
 

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of

resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be

deemed / inferred from this negotiation of terms/settlement.

 

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
 
Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:chewht@lkkauto.com

