
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03H9W

Reference CS3/ASM21010840/Vqy3e2

Loss Date 4 September 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 6 Sep 2021 10:52:04 AM

Request Date 21 October 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

FBR7966Z

Make TPVD Yamaha

Model MX KING T150 MANUAL

, ,
,

CHUA HUNG KHEE GERARD


BLK 629 #10-358, PASIR RIS DRIVE 3, 510629,

Singapore


96823812


 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03H9W_TP REF:CL/211038/T/MCS_Accident

Involving SMS7770K & FBR7966Z_along_Pasir Ris Street 71

on 04/09/2021 09:40_PersonalAutoLine

Other Other do not reply

FYWANLIN@HOTMAIL.COM





ONG Kian Theng Derick





derick.ongkt@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527874?token=c6f6f6f7-8fbe-4ff1-aaa1-c3ed4ededfd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice-AC2107737.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11

November

2021


LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11

November

2021


Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11

November

2021


Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11

November

2021


LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11

November

2021


AXA Immediate Advice - FBR7966Z (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5

November

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571565?token=524e638e-caa4-4132-869d-570a2ee25dec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571564?token=f3961976-5988-4d84-88c5-76d7e23b7946&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571563?token=ac5a14d1-dc89-42a3-817c-9111cf97ab53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571562?token=b0bf0443-b2af-494f-a932-e4103c29c7c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571561?token=63ea436b-5f91-4c7a-b736-12c9ac7be66e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557500?token=c82ef92a-168b-493f-9383-32a054e1d8de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Service appointment in Vendor Portal claim S1M03H9W

for vehicle FBR7966Z.html.html
Email Sent

VISHNU

BATHAM

Shekhar

21 October

2021


SUVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

21 October

2021


New message for service request 227444 vehicle

number.html.html
Email Sent

CHONG

Arnold

21 October

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

21 October

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

21 October

2021


SMS7770K (Insd) GIA.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

21 October

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527942?token=136429e5-37e4-4038-b839-54f884555342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527940?token=56d56519-0b4c-45b8-9a04-a7092f101822&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2528042?token=7b50368b-f3f2-4a35-9c47-a1167ad7e888&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527909?token=92127f6c-4715-47b3-8c21-1c53a7c821da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527907?token=919e5252-3ae6-40a4-a64c-52278f428c23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527908?token=291c8a53-ce4e-439e-aa9d-7583227c5f27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

21 October

2021


FBR7966Z (NTUC) GIA.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

21 October

2021


Service appointment in Vendor Portal claim S1M03H9W

for vehicle null.html.html
Email Sent

CHONG

Arnold

7

September

2021


S1M03H9W - Approval to appoint Ajax to

investigate.msg.msg

Letters and

Correspondence
Internal

CHONG

Arnold

7

September

2021


P2081098_RN_00005_1.pdf.pdf
Forms / Claim

Documents

Policy Schedule

/ Covernote /

Certificate of

insurance

CHONG

Arnold

7

September

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527906?token=205d2805-beb2-4c06-8637-f329f511eec1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527910?token=bef13a30-189a-46ca-98ef-0422514aa2cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2432731?token=3fe51ffd-c415-4f57-97ea-bb91ef2cd197&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2432729?token=da23593c-4a46-4a46-9758-61c38d4ef97c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2432717?token=e7f9fdd9-3877-40d7-9de5-6a5dc00f68c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


P2081098_CI_00005_1.pdf.pdf
Forms / Claim

Documents

Policy Schedule

/ Covernote /

Certificate of

insurance

CHONG

Arnold

7

September

2021


RE_ S1M03H9W - Approval to appoint Ajax to

investigate.msg.msg

Letters and

Correspondence
Internal

CHONG

Arnold

7

September

2021


SS1Y2194000A-SMS7770K.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

6

September

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2432716?token=fa9ff173-fb7e-45c5-9a65-20d59f5ef27a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2432769?token=7fb2f49e-e1e4-420b-9d38-dd2c8a131bff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2429882?token=afade81c-1fd4-482f-a55a-15f8c50fac28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

