12/20/21, 10:37 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3KFT

CC4/ASM21010824/Ars3q2 #*

20 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 0ct 2021 10:07:23 AM

21 October 2021

Pending verification - Direct
Settlement

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SNB9480L
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233442&tab=invoices

Joanne Lee =
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12/20/21, 10:37 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
20
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2108778.pdf.pdf Email Sent December
expense PTELTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233442&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652047?token=71d136f1-214f-440b-9b80-97a0eaf5f611&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 10:37 PM

NAME

BB LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233442&tab=invoices

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652046?token=356e32ad-2652-4da5-977d-6110b9178c10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652045?token=a1da3d05-a685-412d-91e6-4d92664ac770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652044?token=06ed99c2-9fcd-4537-b62c-b87c24fe9a66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652043?token=78f50d26-88c4-4edf-8260-88ef5beb3901&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652042?token=ea60f287-7c98-4bfe-ba45-66ade5cf57df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652040?token=d78e469f-a454-4bb8-9093-52111195c410&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 10:37 PM

NAME

B LKK SURVEY PHOTOS.pdf.pdf

I TP ESTIMATED MARKED FINAL.pdf.pdf

B 7P LOD.pdf.pdf

I TP MANDATE IA DD 17.pdf.pdf

B TP-1A.pdf.pdf

B INSD GIA-SHD6633T.pdf.pdf

TYPE

Evidence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Estimate / Quotation

Others

Assessment

Assessment

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233442&tab=invoices

DATE
UPLOADED

17
December
2021

17
December
2021

17
December
2021

17
December
2021

18
November
2021

21 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2647688?token=852a94a1-3275-4081-b0cd-57a817459e0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2647678?token=72eae119-99e3-4812-9e03-7dab8c095c93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2647679?token=a74c0315-b6fb-4a50-809c-42b55c7a816f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2647681?token=75234949-e727-48a0-9831-df73aeed29b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2587438?token=42b63bde-900b-4616-bddf-24b93802f447&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526500?token=bd73571c-9111-4819-8364-681d9d786034&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 10:37 PM

NAME

B TP GIA.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B SNB9480L PRI TP.pdf.pdf

I PRI TP EMAIL.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Third Party

Workshop

Workshop

Workshop

AUTHOR

LOH Cynthia

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233442&tab=invoices

DATE
UPLOADED

21 October
2021

21 October
2021

21 October
2021

21 October
2021

21 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2528090?token=364bb62a-041f-4b1f-acf3-4f2f95fcfca9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527050?token=f73a05d5-bc87-4346-8a98-92cd6f68e876&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527042?token=b6b05c04-924d-48fd-abe2-72815c9957c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527039?token=b3780348-8c72-4e16-b4cf-736e4bf14bc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527038?token=aecccb1d-fae9-4a7b-95ce-f3246293fabc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

