CARZ AUTO SERVICES PTE LTD

UEN/ GST 201409457D
61 WOODLANDS IND PARK E9 (E9 PREMIUM) #04-04 Singapore 757047
Email: jeslyn@carzauto.com.sg  Tel: 65 6493 1924  Fax: 65 6493 1928

SERVICHS

Date: 10 December 2021

Our Ref: CT/2110-006/SMT63441
Your Ref: SLW268G

AIG Asia Pacific Insurance Pte Ltd
Motor Claims Department

78 Shenton Way #07-16

Singapore 079120

Dear Sir/Mdm

ACCIDENT INVOLVING SMT6344J / SLW268G ALONG PASIR RIS DRIVE 1

TOWARDS LOYANG ON 17/10/2021

Please refer to the above mentioned accident.

We are writing in on the behalf of KAZ AUTO PTE LTD the registered owner of motor vehicle
number SMT6344J which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence of your insured's
vehicle number SLW268G

As a result of which, our client have suffered loss and expenses.

*(Remark: The number of repair days approved by Surveyor is not inclusive of Saturday, Sunday and Public Holiday.)

We are instructed by our client to claim for :

1. Cost of Repair (Agree with Surveyor) $ 3,638.00 ($3400 with 7% gst)
2. Loss of Uses ( 3 days) $  300.00 ($100 per day)
3. LTA Search $ 7.45

TOTAL AMOUNT $ 3,945.45

We hereby enclosed the following documents for your consideration :
(A)  Original Final Repair Bill
(B)  GIA Report Lodged by Our Client
(C)  Owner/ Driver Nric/ Driving Licence
(D)  Certicate of Insurance
(E) LTA Search Invoice / Rental Agreement and Invoice
(F)  Letter of Authourity / Satisfaction Voucher

Kindly acknowledge receipt of the above said documents and your favorable reply is greatly appreciated.

Yours Faithfully,

[ ot
K\. \ﬁ\__.":«’%
Person Incharge: Ms J e%,@}mﬁ‘f}o
Job Title: Motor Claim M‘J
Mobile: 65 9380 9969
Email: jeslyn@carzauto.com.sg




CARZ AUTO SERVICES PTE LTD

ROC: 201409457D

SERVICES

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. 9Veyuud AND_SWIRg .
AT/ALONG_botir pi Prive | Toward Loyaug,
ON ‘3 DAY__ 10 MONTH_ 503 YEAR

a) [/We, the owner of vehicle no. SW'F[ by . hereby instruct and authorize you to commence repair to the
said vehicles.

b) You are further authorized to appoint solicitors on my/our behalf and give the solicitors full instructions as if the
appointment are given by me/us with respect to the conduct of my/our claims against third party driver and/or
his insurers including if necessary, to commence legal proceedings in Court in my/our name against the third
party.

c) You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third party and/or
his insurers on such terms as you deem fit. Upon settlement of my claim, you are authorized to sign any
Discharge Voucher or any document to confirm my acceptance of the settlement as full and final discharge of
my claim, on my behalf.

d) Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional cost and disbursements for acting for me/us and to relieve payment of the balance of the settlement
sum on my/our behalf directly into your account.

e) In the event that, I/we am/are required to attend at my/our solicitors’ office or to attend court in connection to
my/our claim, I/we shall render full co-operation.

f) In the event that my/our claim against the third party and/or his insurers is Not successful or cannot be proceeded
with, I/we authorized you to make a claim against my/our own insurers for the cost of repairs and any other
losses recoverable under my/our policy of insurance. In this respects, I/we understand and accept that the excess
amount applicable under the policy of insurance shall be borne by me/us. I/we shall also be personally liable to
bear all legal cost incurred by you in claiming back for the repair cost by your Solicitors.

g) If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or any
loses recoverable under the policy of insurance or make any offer to pay less than the amount claimed by you,
I/we agree to undertake to pay the full amount of your repair bill and survey fees and any other expenses
reasonably incurred on my/our behalf or to pay you the difference in amount, as the case may be.

h) I/we have read and understand the above statement and agreed.

Dated this 1% day  Ochber month 03| year

Signature : /

Name - Yo Autd M ol Company Stamp
NRIC/ROC No. ;Ao q03C
Address

CARZ AUTO SERVICES PTE LTD 1 Kaki Bukit Ave 6, #02-26/35 61 Woodlands Industrial Park E9 sales@carzauto.com.sg

ROC: 201409457D Autobay@ Kaki Bukit #04-04 E9 Premium T: (65) 6909 3080
Hotline: (65) 9022 2226 Singapore 417883 Singapore 757047 F: (65) 6909 3081




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CARZ AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$3,750.00 (Global Sum) for vehicle no. SMT 6344J that was damaged pursuant to the accident
which occurred on 17/10/2021 (date) along PASIR RIS DRIVE 1 TOWARDS LOYANG
involving vehicle no/s SLW 268G.

This is pursuant to the inspection conducted on 22/10/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner _ KAZ AUTO PTE LTD (the third party
claimant”) of vehicle no. SMT 6344J make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMT 6344J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

) ‘).\1( I
Dated this (day) of M\'a_ (month) 20)'_)‘ (year)

Carz Auto

SERYVICES

Signed bﬁp'pointed surveyor Signed by “the workshop” (with chop)



Carz Auto

SERVICES

AIG Asia Pacific Insurance Pte Litd
Motor Claims Department
78 Shenton Way #07-16

CARZ AUTO SERVICES PTE LTD

UEN/ GST 201409457D

61 WOODLANDS IND PARK E9 (E9 PREMIUM) #04-04 Singapore 757047
Email: jeslyn@carzauto.com.sg  Tel: 65 6493 1924  Fax: 65 6493 1928

FINAL REPAIR BILL
Date:  10/12/2021

Vehicle Number : SMT6344]
Make/Model : MERCEDES CLA180

Singapore 079120 Date of Accident : 17/10/2021

REPAIR COST $ 3,400.00
7% GST $ 238.00
GRAND TOTAL $ 3,638.00

=
T —7
Carz Auto

SERVICES

ISSUED BY

Featyn

Person Incharge: Ms Jeslyn Chua
Job Title: Motor Claim

Mobile: 65 9380 9969

Email: jeslyn@carzauto.com.sg




Land Transport Suthority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-211018-001319
Previous Receipt No. :

SN ltem Description/
Business Transaction Reference
No. _
Result of Insurance Enquiry - SLW268G
As at 17 Oct 2021/19:05:00

Print Date/Time :

Receipt Date/Time :

Tax Invoice/Receipt

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enguiry - SLW268G
Enquiry Fee
20211018115136972871

THANK YOU AND HAVE A NICE DAY?

Sub-Total

Total Before Rounding
Rounding Difference
Total Amount Payable
Paid 8y

52647 133(XXXX8B43
Total

Cash Change

Tendered Amount

Excess Refundable Amount

Amount GST
Before Amount
GST (8§) (58)

7.00 0.49
7.00 0.49
7.00 0.4¢
eNETS Credit Card

18 Qct 2021 / 11:53:17
18 Oct 2021 / 11:53:16

Amount
After GST
(8%}

7.49

7.49
7.49
0.04
7.45

7.45
7.48
0.00
7.46
0.00

Please ensure that all payments to the Authority are good and prompily settled by the payment service
provider ! financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 10 January 2022 5:16 pm

To: Sheunhauw@gmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21010795/T1gs3 ***

ACCIDENT INVOLVING SLW 268G / SMT 6344J) / OTHERS ON 17/10/2021 ***

Our Ref: CC4/A1G21010795/T1gs3
10 JANUARY 2022

DAIMLER FLEET MANAGEMENT PTE LTD
DRIVER: LEE SHEUN HAUW

Dear Sir/Madam,

ACCIDENT INVOLVING SLW 268G / SMT 6344J /| OTHERS ON 17/10/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your
Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your
authorized driver under the Auto Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SMT 6344J.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being.
Pending for final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: CeciliaChong@lkkauto.com| FAX: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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1/24/22, 11:33 AM Merimen e-Claims
Print Received Message

This mail is associated with :

*SMT6344J (2086069487SG)
[SLW268G]
TP
KAZ AUTO PTE LTD
Oct 17 2021 7:00PM
[DAIMLER FLEET MANAGEMENT PTE LTD]
Carz Auto Services Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 21/01/2022 15:20 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3825.45) - SMT6344J - Claim Handler: Goh, Jeremy-CX

Approved:3825.45:mandate approved. subject to documents in order.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=91429652& CFTOKEN=7246d885c0c2e4a6-5FADA... 1/1



