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Service Request Details

Claim
SIMO3K7Q

Reference

CC4/ASM21010792/Trs3q2 &

Loss Date
17 October 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
19 Oct 2021 8:49:55 AM

Request Date
20 October 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233373&tab=inv...
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e - Menu

Incident Vehicle Registration #
FBG1097D

Make
TPVD Yamaha

Model
Fz16

Service Address

Primary Contact/Insured
CHEONG SIEW MENG
BLK 450 BT PANJANG RING ROAD, #06-591, 670450, Singapore

92393031
HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler
KOH Janice

janice.kohlc@axa.com.sg

Additional Instructions

WS : SG 98 Motor

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773401?token=b9bf6580-f10c-4791-92e2-37c3f0f92556&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773200?token=cdf8aa78-038e-4dd8-aba6-e510b88be97e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773199?token=1cbb4c74-aa16-40b0-babe-e35ea3fcf9a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773198?token=f5fb6db1-9940-4da2-8428-929aa5bf5b9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773197?token=6c45c3aa-79ef-4196-9c70-13ded8f9f18e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773196?token=8914b14f-7db1-4edf-9f91-862d89ceba02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/17/22, 4:09 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

17 February 2022

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

I TP MANDTE IA DD 17.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

17 January 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773195?token=a4c514cf-82ec-4cec-bf7c-91179261b1bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773192?token=87e841e0-1d10-4621-83b2-3287473c8bc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708758?token=5c2357a1-5f62-4d41-aa2e-5a44839576fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
17 January 2022

I TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 January 2022

I TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
18 November 2021

B LETER TO Ol SMN 4661M.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

21 October 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 October 2021

I TP-1A.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708754?token=cb7ed2ec-0702-4279-a1ac-ee8acf6cb9b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2708753?token=492e55c5-7267-4226-8bd1-1e6f2d04acab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586079?token=80e9b814-7398-4ecc-a74e-32f204649a1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527556?token=269f928b-c358-4b59-ae20-93087a1dcd5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527548?token=8b199d61-c51c-4d58-803c-6d5ff07d6c50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527547?token=31a0a268-c83c-48c1-98bf-5fdd5ab50aa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

21 October 2021

I TP ESTIMATE-MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

21 October 2021

I SMN4661M IND GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang
19 October 2021

B FBG1097D TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

19 October 2021

I EMAIL FROM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

19 October 2021

I EMAIL FROM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

19 October 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=233373&tab=inv...

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527546?token=d819e33c-23be-4075-ba27-bbeee7b8e1bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519695?token=2a431509-7a53-4f93-b7d3-29ce30435c22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519696?token=3cbbd5a3-7a99-4f1a-92eb-41f637a51de1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519693?token=8fe83c50-289e-4f28-a329-3df97caba72b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519692?token=98703083-66a5-4c0c-8787-a76389748bea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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