) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3KBY

CS3/ASM21010776/T1ty3e2
&

19 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Oct 2021 9:00:29 AM

20 October 2021

Pending verification - Direct

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLM36147
Vehicle
Registration #

Make TPVD

Model Renault

Service Address

Primary Contact/Insured

Elaine Kuan «



Settlement

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2107648.pdf.pdf

History Documents Assessment Metrics

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Notes 1

CITYCAB PTELTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568433?token=8ac0f8a9-277a-46a6-9d99-15c4ff560564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B AXA Immediate Advice _ TP - SLM
3614Z.pdf.pdf

B RESURVEY SLM 3614Z.pdf.pdf

I LKKPhotosIn6 SLM 3614Z.pdf.pdf

B REPLY FROM TP.msg.msg

B SJ0421AJ000Z-SHC492C.pdf.pdf

B INS GIA.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Evidence

Evidence

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Others

Photos

Photos

Workshop

Accident statement

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE
UPLOADED

10
November
2021

2 November
2021

2 November
2021

2 November
2021

20 October
2021

20 October
2021

20 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568432?token=f7150792-3b3c-4843-a710-76fa7dd78ff4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551906?token=b204fb1e-01b2-43b2-aef6-9ba085a93e46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551905?token=be297a48-3be5-4490-bbc1-6d2b8405633e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551798?token=aba78ca4-19ea-4934-a74b-8b73eab5a39b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2523691?token=abc6ebba-09cd-49cf-89b3-f04e125d08e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2523816?token=466a98c5-964c-4501-ba6b-37e8cc8efc1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2523427?token=b7488de3-aa65-4270-a2b6-8c8d623486a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B PRI TP EMAIL.msg.msg

B TP GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Workshop

GIA Report

Workshop

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

20 October
2021

20 October
2021

20 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2523426?token=992714e7-45bf-4812-aa97-ff875b1ef1d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2523428?token=b4d9a2c4-998b-43c3-831b-69b5a88891d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2523429?token=84f90503-69ef-4267-bad9-c0a23fd82254&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

