FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S1IMO3FPL
Reference CS3/ASM21008601/T1qy3e2-
1
Loss Date 15 August 2021
Vendor Name LKKAUTO CONSULTANTS
PTE LTD (TP)

Type of Loss

Report Date

Request Date

Due Date

Services

Third Party Vehicle Damage

16 Aug 2021 4:25:46 PM

17 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SNAG767K

Vehicle
Registration #

Make TPVD HONDA

Model FIT

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107722.pdf.pdf

B LKKLetter-SNA 6767K.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v

DATE
AUTHOR

UPLOADED

10
LKK AUTO CONSULTANTS

November
PTE LTD (TP)

2021

10
LKK AUTO CONSULTANTS

November
PTE LTD (TP)

2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568213?token=c7c78b01-acae-4df4-9e81-53aa7e129a77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568201?token=ed285ee2-3596-411b-a6f4-7f5a84ffcf02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R R N he Y S Ry S

IR TP SURVEY REPORT.pdf.pdf

I ASM-LKKInvoice-
AC2105960.pdf.pdf

I LKKPhoto.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B AXA Immediate Advice - SNA6767K
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

orts &
Statement

Other

Email Sent

Evidence

Reports &
Statement

Reports &
Statement

Legal

SUBTYPE

Survey Report

Other

Surveyor/ Assessor
expense

Photos

Survey Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

CHAN Kian Chuan

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

10
November
2021

6 October
2021

24 August
2021

24 August
2021

24 August
2021

18 August
2021

17 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568100?token=8105616b-08a6-42b6-a4a9-1c3eab1495f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2494435?token=e71c8712-b32b-4875-bdde-15c3ba1928f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405412?token=1389c72e-090b-4354-86fd-15117d3b5d96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405408?token=2b73e387-aea7-4aaf-9085-6f0a917feac2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405409?token=d76ae7a0-e671-4bf8-805c-3f1a69ad5b8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393260?token=4864737b-008a-48d7-b486-27f672ff1898&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388632?token=98bf03bb-74e0-4f87-a218-f926c6cb848e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA TP.pdf.pdf

orts &
—w.ement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

GIA Report

Solicitor / Advocate

Solicitor / Advocate

GIA Report

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

16 August
2021

16 August
2021

16 August
2021

16 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387579?token=d5955f08-203e-4b14-9948-84858804eb4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387577?token=71d4df04-da13-447b-9cfb-3f3e0acaa4c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387578?token=bc042913-53b3-4e1f-8ca6-340c6d15b372&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387580?token=eb47afe7-8abf-41ac-8a37-f2972ed9e166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

