FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO03K4G
Reference CS3/ASM21010753/T1uy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

15 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Oct 2021 1:46:20 PM

19 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLF7275D

Vehicle
Registration #

Make TPVD Toyota

Model Axio

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107551.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

5 November
2021

5 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557979?token=1bfc4d47-c0ea-4283-8776-546acdaa3678&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557978?token=6630a508-06d7-4735-8194-69f7ae08a373&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Py SR S

B SLF7275D INSPECTION
PHOTOS.pdf.pdf

B SURVEYOR
APPOINTED.msg.msg

B CTPL-REPORTED-
TPPD.msg.msg

B LIST OF SURVEYOR
SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

; & Statement

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Photos

Solicitor / Advocate

Policy Holders /
Insured

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE

LTD (TP)

LKK AUTO CONSULTANTS PTE

LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

27 October
2021

27 October
2021

19 October
2021

19 October
2021

19 October
2021

19 October
2021

19 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540010?token=370bc434-1402-475c-a001-51076c14d656&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540006?token=ef7cb6c3-b278-4395-a278-23ad647c9086&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521876?token=c8342407-b2f1-4cc5-859b-f6fe4374b720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521801?token=6c271436-f0dd-41ed-88da-f9f769e92d4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521694?token=139b271c-c5c9-404f-b1b6-0fb9eb24d61e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521686?token=650257ca-800f-4c10-bfec-11a272a7cb7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521688?token=083dc5df-d8bd-447a-9472-01c0a191ef95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GIA SHC3161M INSD.pdf.pdf

B GIA SLF7275D TP.pdf.pdf

I SJ0421AF000M-
SHC3161M.pdf.pdf

and
<<..~-pondence

Reports & Statement

Reports & Statement

Reports & Statement

SUBTYPE

Solicitor / Advocate

GIA Report

GIA Report

Accident statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

19 October
2021

19 October
2021

19 October
2021

18 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521687?token=03dc14c5-bdff-43c7-9109-24d3069cc23b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521682?token=44841395-5a12-431f-9a3f-2bf74422fd29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521683?token=1a70b75e-fb16-4f79-aa92-36848fbd06e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518221?token=b1f0588a-0bdc-4899-a4d1-b339abe9ea72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

