Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 21 October 2021 11:34 AM
To: Admin-D (LKKAuto)

Subject: RE: SMP8086L and GBK 9499D

Hi Summer,

Is survey done?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 21 October 2021 11:28 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: FW: SMP8086L and GBK 9499D

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@I|kkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Sent: Thursday, 21 October 2021 11:23:22 am (UTC+08:00) Kuala Lumpur, Singapore

To: KKLau <kklau@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@Ilkkauto.com>

Cc: Gabriel Wee <Gabriel@iii.com.sg>

Subject: FW: SMP8086L and GBK 9499D




LKK team
Your assessment of TP damages — Age and model of van ?

Please ask for CCTV footage - LKK should get the complete CCTV footage that will capture all mvts . Also Please
carry out past claims checks please- TP driver is a M’sian with S’pore born kids ? Please check ?

Gab - please upload to merimen this email and attachments please

Offer Processing Claim Details
CLAIM SUBFOLDER DETAILS e
{Insured: .
_Hm_tlaumant* - - -
|Vehicie Reg. No.: :;uxgqgnn Date of Loss : 1a
ﬂmmTﬂl. L [HRHCamﬂD $G1040031 ] |Policy/Cover Note No.: |
Vehidie Reg. No. ummd]  SMPBOB6L Policy No. (Claimant): |
| Ecess:
Repairer: | §33 Motorsports Pte Ltd () 160 SIN MING DR 202-09,SIN MING AUTOCITY, 575722 Sin Ming - Tel:
{Handling Insurer: Indh International Insurance Pte Ltd (HQ) - Te!: 63476100 .., [Handled by Gabriel Wee - £3475100 ext 248)
|Adjuster: _ uut Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 28/10/2021)

| ni, Est, Repair Costs: | 5,000 - 6,000 -
hmhmmﬁw  Grab Rentals Pte Ltd [Hf.}] Tel: . Penqu for Approval

Claim Documents

*GBK9499D
[SMP8086L]
TP

Oct 16 2021 12:00AM

{PIC: Gabriel Wee}
833 Motorsports Pte Ltd

Brief Details.

Cn 16/10/2021 at about 1840hrs, | was driving my vehicle GBK2488D along Eunos Road at the first lane
heading towards PIE {Changi Airport). At that point of ime, there was a heavy traffic jam. Due to the
traffic light being red, | stopped my vehicle, Out of a sudden, | felt an impact coming from the back of the
yehicle, | had 2 passengers, my daughter and son. | got out of my vehicle and discovared that a vehicle
SMPBCBEL had collided onto the back of my vehicle. | then exchanged particulars with the driver of the
other vehicle. Due to the accident, there was a dent at the back of my vehicle. At that point of ime, |
checked on my children and thought that we did not require any medical assistance.

On 18/10/2021 as | was making my way to work, | felt pain coming from the back of my body. Thus |
decided to go to a clinic to make a check. | alse brought my daughter and sen along to the clinic. The
doctor made a check on us and we were given 2 days of MC.
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Describe Circumsiances of the Acodent

ON THE 16/10/2021 AT AROUND 1835HRS, | VEHICLE A(SMP8086L)
WAS DRIVING ALONG JALAN EUNOS ON THE EXTREME RIGHT LANE
TO TURN RIGHT TOWARDS PIE(CHANGI). | WAS TRAVELLING AT
AROUND 40KM/HR BUT SUDDENLY VEHICLE B(GBK9499D) JAM
BRAKED AND | COULDNT BRAKE IN TIME AND REAR ENDED
VEHICLE B. NO ONE WAS INJURED AT THAT POINT OF TIME.
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Best Regards,

Mekavathanan
HOD
Motor & Work Injury Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04/#05 10B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
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Scan to pay now. UEN: 198703792KSIF

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally
privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by
mistake, please delete it immediately and inform us of the error and also be hereby notified that any use, distribution,
transmission, printing, copying or dissemination of this information in any way or in any manner is strictly prohibited
and may be unlawful. Internet communications may not be entirely secure or accurate as information could be
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intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions
in the content of this message or any delay in delivery which may arise as a result of Internet transmission or any
modification. If you have sent or are sending personal data, you undertake that the personal data being sent is current,
complete and accurate. You understand and consent that the personal data may be processed and retained by India
International Insurance Pte Ltd (“IlI”) in line with the purposes in lll’'s Personal Data Policy
(https://www.iii.com.sg/privacy-policy). For third party’s personal data, you undertake that you have obtained the
consent from the third party and made the party aware of all matters listed in this policy by referring them to Ill’s
website. This message may contain confidential information intended only for the individual named. If you are not the
named addressee, do not disseminate, distribute or copy this email. Please notify the sender immediately and delete
this email from your system. Any views expressed in the email are those of the individual sender, except where the
sender specifically states them to be the view of Ill. The information and/or comments provided or expressed in this
message are not to be construed as legal advice and are not intended to replace legal advice. You should not rely on any
information and/or comments provided or expressed in this message/research memorandum as legal advice. Ill shall
not be responsible for any loss or damage arising from your reliance on any information and/or comments provided or
expressed in this message.”




