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@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3K4U

CS/ASM21010722/Bqy3e2 &

16 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Oct 2021 2:17:33 PM

19 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SNB6456C
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

I ASM-LKKInvoice-AC2108693.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

Metrics Notes 1

SUBTYPE

Other

Surveyor/
Assessor expense

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519252?token=4db81a35-211b-44ec-9ab5-c7e3a0d67141&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651470?token=767ebbf9-553e-4020-97b0-da5e284aecc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SNB6456C
(TP).pdf.pdf

I SH7335X INSD CCTV RESIZED
infl_0413_20211016_000727_l.mp4

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Evidence

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

24
November
2021

19 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651469?token=c69d3889-05ba-4f0a-9b63-a4007e6422a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651468?token=5cc1748f-bdce-4497-a1aa-c7b765dcfdab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651467?token=d1b68d84-ed36-47d8-850d-148f57b4e0af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651466?token=5e8a39fc-04c4-419c-a906-c36c3dd3a07c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598633?token=5dde2b36-437d-4427-b741-59f6b8fb98e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520681?token=8e3f3486-3b79-496d-ac47-641ef1d433ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B REPLY FROM SOLICITOR.msg.msg

I PRI TP EMAIL FROM SOLICITOR.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B INSD GIA-SH7335X.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Legal

Reports &
Statement

SUBTYPE

GIA Report

Others

Others

Others

Accident

statement

AUTHOR

LOH Cynthia

NIKAM Santosh
Pandurang

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

19 October
2021

19 October
2021

18 October
2021

18 October
2021

18 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520674?token=2004d25e-25bd-42ce-8aa6-8a8c5881d818&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519678?token=6fcd23a7-2df4-4eac-b3be-04c6582d31ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518874?token=687f1c73-2f4c-44b0-bec2-ad31472301cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518876?token=a7a92534-f5d0-46b5-abb5-31305ab6dc1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518287?token=00509453-f586-40e9-ac95-0c07be200fa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

