FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3K5F
Reference CS/ASM21010708/Kty3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

16 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Oct 2021 3:01:41 PM

19 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SGD1324E

Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107557.pdf.pdf

B LKKInspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

5 November
2021

5 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557967?token=1b2fb850-9330-4f5b-96d0-00ae3ce5d7e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557966?token=b801be8b-8840-482f-8a21-b3b906cf2dd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice TP - SGD
1324E.pdf.pdf

I O VIDEO.mp4

B SGD1324E TP GIA.pdf.pdf

B SHA1117R INSD GIA.pdf.pdf

orts & Statement

Evidence

Evidence

Forms / Claim
Documents

Evidence

Reports & Statement

Reports & Statement

SUBTYPE

Survey Report

Photos

Photos

Others

Videos

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

STACEY Ng Pei Sze 2

DATE
UPLOADED

5 November
2021

5 November
2021

5 November
2021

21 October
2021

20 October
2021

20 October
2021

20 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557965?token=73f4c36c-a89d-4d6e-a6d2-6938aa6eb6fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557964?token=5383b61e-95b1-4137-9937-0ba017f30407&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557963?token=b62274ce-b9b2-4d6f-8193-2dbfcb1a55d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2528600?token=5c38d94b-9204-4b01-88f0-9dde073fd409&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2524022?token=ca3bc703-fd0e-4eca-a6d9-8d9f21bd4885&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2524005?token=37220597-b213-4c4a-8844-9f032154b2e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2523443?token=76172ad1-809c-4533-9bc7-0daef339a8b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL FORM SOLICIOTR FO TP
REG.msg.msg

SUBTYPE
ers and
Others
~<..espondence
Letters and
Others

Correspondence

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

18 October
2021

18 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518909?token=962e2a77-192c-44de-8186-bb218a8d4b3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518437?token=16cc6118-fda4-445b-865b-4586b3fb3d10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

