FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M033JJ
Reference CS/ASM21010694/Evy3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

20 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Feb 2021 11:27:06 AM

18 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMQ2320U
Vehicle
Registration #

Make TPVD

Model BMW

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107481.pdf.pdf

B LKKAdjustment.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1 November
2021

1 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549651?token=e679b376-a565-49a9-a068-dde463da34df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549649?token=7db0c246-357c-472d-8136-92dd767cb607&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

BB ERROR LKK RESURVEY
PHOTO.pdf.pdf

B ERROR TP LOD.pdf.PDF

B ERROR MANDATE IA.pdf.pdf

orts & Statement

Evidence

Evidence

Evidence

Reports & Statement

Forms / Claim
Documents

Reports & Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1 November
2021

1 November
2021

1 November
2021

1 November
2021

22 October
2021

22 October
2021

22 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549650?token=cd03b113-19b4-4e0d-831a-d97c503f7d94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549647?token=b51a31df-4600-4766-932c-b4564264875f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549648?token=8266f060-d487-49f9-89b3-93330c7d0d2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549646?token=80b82a24-c7c6-443a-9d6d-25d3906ba985&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529580?token=5f74eb10-e2cb-41bb-ad2f-4c8bd0a4dc1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529583?token=570c8e37-76ac-47dd-81ed-ff582a51d3be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529584?token=38f6b61f-22fd-4b14-b6f1-e76979577d47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

bl A RLY Sl

BB ERROR TP ESTIMATE -
MARKED_revised.pdf.pdf

B ERROR LETTER TO Ol.pdf.pdf

B O! AVF Footage.mp4

I SMQ 2320U IA.pdf.pdf

B SMQ 2320U LKKPhotosIn4.pdf.pdf

B INS GIA.pdf.pdf

orts & Statement

Reports & Statement

Letters and
Correspondence

Other

Forms / Claim
Documents

Evidence

Reports & Statement

SUBTYPE

Others

Estimate /
Quotation

Policy Holders /

Insured

Other

Others

Photos

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KOH Janice

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

22 October
2021

22 October
2021

22 October
2021

22 October
2021

19 October
2021

19 October
2021

18 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529581?token=356463d8-afd4-4b99-8a3e-8589d102ef36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529582?token=e270fd79-e9ca-4926-9309-b8dc39fd9bb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529579?token=8fc3ecaf-3025-47d5-98e9-88fab79f2eb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530937?token=a55b6ae8-a909-464a-8d38-764e78b27ee5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522341?token=96e56d08-870a-476d-a05b-1eacbdcb45e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522340?token=0a6c5b91-5a0d-4a2d-8028-6b6226393c8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2517116?token=6ff7145b-09f2-4902-97dd-d7b616d60743&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B REPLY FROM TP.msg.msg

orts & Statement

Legal

Letters and

Correspondence

SUBTYPE

GIA Report

Others

Third Party

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

18 October
2021

18 October
2021

18 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2517119?token=bb6739f5-5a8f-4f47-925c-3e863811a69e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2517118?token=7c301e2f-9690-4132-a767-2a39dc9ec6ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518582?token=1cf4f494-8085-4d27-9e18-65b151275510&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

