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Service Request Details

Claim
S1M03502

Reference

CS3/ASM21000594/Gga3q2-1 &

Loss Date
6 January 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Mar 2021 3:32:06 PM

Request Date
20 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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e - Menu

Incident Vehicle Registration #
GBJ4009Z

Make
TPVD Nissan

Model
NV 200

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

CDGE COMFORT FILE TRANSFER : SIM030DD

Messages5 Invoices History Documents Assessment Metrics Notes
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

30 May 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

I EMAIL FROM TP.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 May 2022

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 November 2021

I INDEPENDENT SURVEY REPORT INVOICE.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985934?token=736f474a-bdf2-4e68-b561-952c56faf908&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985933?token=45fbd23f-c1e6-4d13-9739-98f4d236203b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985932?token=c9999539-7051-473b-908f-483f7b7b63cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942359?token=9bf5b412-c3ea-491d-9568-9ef6a79b8b04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557159?token=babe598b-51d0-4f97-b741-8ecf14f7b063&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557158?token=b23d84cc-9328-4ffc-acc6-0647deccc6dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

5 November 2021

B PARF_COE Rebate Enquiry (8).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 November 2021

B MANDATE IA DD 05112021.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 November 2021

I S!.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 November 2021

BB RA + RI.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 November 2021

B TP INDEPENDENT REPORT FINAL MARKED.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 November 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557161?token=7a0fedbf-bdbf-4437-b771-54b89d1cc627&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557160?token=2093a52d-ece0-4dc2-9257-88902c2554fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557163?token=e6a5911d-ca87-4705-af52-0b9bb6116911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557162?token=ac7533c7-3684-4a38-9d9b-2e8567d157bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557164?token=d043f4e6-1997-43e1-8e88-0da6d6ecbd4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 November 2021

B |A.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 October 2021

B OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
18 October 2021

B EMAIL.msg.msg

Letters and Correspondence
Others

PODUVAL, Akash

10 September 2021

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
10 September 2021

I ASM-LKKInvoice-AC2100547.pdf.pdf

Invoice
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557157?token=0c638094-eb69-4a7f-b95b-c06d5fa5c52f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2517676?token=f878f92a-0bfe-4a78-99ae-742726b8e2be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519052?token=39289a0a-1fb9-4546-a0c4-dcb976dfcf7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2440800?token=b57e5b23-2131-4efa-9c4b-aa248e0b01b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2441612?token=d2156b82-b96f-4d20-bbd1-fc27f11a8e97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2441613?token=50866096-bd59-48a0-9a0f-3bee39effdf9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

10 September 2021

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

10 September 2021

I GIA TP.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
12 July 2021

I TP LOD.msg.msg

Letters and Correspondence
Others

NIKAM Santosh Pandurang

16 June 2021

B O REPORT.pdf.pdf
Reports & Statement
Accident statement
CHAN Kian Chuan

12 January 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2441611?token=df1e1a03-0ed4-4b4d-b624-9c47d3f2740c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320580?token=6f39aee2-2d92-45e0-b205-a1388498d991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2271258?token=28952c0d-384c-419b-8e2a-ec1b30a93580&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2062205?token=fcddc920-eefd-4c98-8c0a-10d6e500a097&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

