FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3K1A
Reference CS3/ASM21010667/R1vy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

14 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

150ct 2021 10:01:03 AM

18 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBF9170C

Vehicle
Registration #

Make TPVD

Model Yamaha

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE

B ASM-LKKInvoice-AC2107393.pdf.pdf Email Sent

N . . Reports &
B LKKPreRepairlnspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27
October
2021

27
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540503?token=ceee33c8-1982-414b-b9e8-956fca463285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540502?token=b575db80-6989-4db6-bd3c-05ed85c808ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R R IR R S it el

B FBF 9170C LKKPhotosIn4
_compressed.pdf.pdf

I PRI TP EMAIL FROM SOLICITOR.msg.msg

I TP GIA.pdf.pdf

B PRI TP PDF.pdf.pdf

I O! CCTV SHD7258L RESIZED 2
infl_0464_20211014_111211_|l.mp4

TYPE

Forms / Claim
Documents

Evidence

Legal

Reports &
Statement

Other

Evidence

SUBTYPE

Others

Photos

Others

GIA Report

Other

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

do not reply

LOH Cynthia

DATE
UPLOADED

19
October
2021

19
October
2021

18
October
2021

18
October
2021

18
October
2021

18
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520854?token=62152844-c1e8-4bac-805e-756217f6808a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520853?token=29aa7ca5-fd04-4abb-a820-3f7393139efe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2517741?token=24ae5080-8ab8-446b-849f-a65f40591346&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2517740?token=49d88be3-e6a9-47e2-9e83-5b17609ff2be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2517830?token=c729f6fa-bb1f-4907-838b-1032d8ef56ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518538?token=3099d7e3-fcea-4432-98f0-7d241d2859d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B INSG GIA -SHD7258L.pdf.pdf

TYPE

Legal

Reports &
Statement

SUBTYPE AUTHOR
Others KUMAR Shailendra
Accident

STACEY Ng Pei Sze 2
statement

DATE
UPLOADED

18
October
2021

15
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2517786?token=a3cf06ed-7cbc-42bd-b8c8-0c7d9ce9966b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514218?token=c835a4d3-432a-454c-b7df-55772fa801fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

