10/27/21, 4:20 PM Mail - Denise Tay (LKKAuto) - Outlook

5E%2: JUST LAW'S REF: BRR/AL/9284/21 | YOUR REF: (to be advised)

Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Wed 27/10/2021 4:20 PM

To: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

A% A: Just Law Claims <claims@justlaw.com.sg>

B8&i%: 2021F10827H 16:20:13 (UTC+08:00) Kuala Lumpur, Singapore

I2{% A : Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR
<sur@lkkauto.com>; assignments <assignments@lkkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
$bi%: brijrai@justlaw.com.sg <brijrai@justlaw.com.sg>; ambrose@justlaw.com.sg <ambrose@justlaw.com.sg>;
vanessa@justlaw.com.sg <vanessa@justlaw.com.sg>

ZE5E: RE: JUST LAW'S REF: BRR/AL/9284/21 | YOUR REF: (to be advised)

Dear Sirs,
We refer to your email of 27 October 2021. Ergo’s reference number is CDMPG21000857.

Thanks & Regards,

Brij Rai / Ambrose Lee

Just Law LLC

101 Cecil Street, #12-12 Tong Eng Building
Singapore 069533

Tel: 6226 1961 | Fax: 6226 2543

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s) named above. If you have received this message in

error, please notify the sender immediately and delete all copies of it. Thank you.

From: Denise Tay (LKKAuto) [mailto:denisetay@I|kkauto.com]

Sent: Wednesday, 27 October 2021 2:33 pm

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; 'Just Law Claims' <claims@justlaw.com.sg>; SUR
<sur@lkkauto.com>; assignments <assignments@Ilkkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>
Cc: brijrai@justlaw.com.sg; ambrose@justlaw.com.sg; vanessa@justlaw.com.sg

Subject: Re: JUST LAW'S REF: BRR/AL/9284/21 | YOUR REF: (to be advised)

Dear Sir/Madam,
Please provide Ergo Ref/claim no.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Sent: Monday, 18 October 2021 9:05 am

https://outlook.office.com/mail/inbox/id/AAQKAGNIMTQ10ODBhLTcONjYINGE3OCOSNWVKLTMyZWUwWMGFhNWIXNAAQAAGNbwljpElJkVJaofmvUnY...  1/3
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10/27/21, 4:20 PM Mail - Denise Tay (LKKAuto) - Outlook

To: 'Just Law Claims' <claims@justlaw.com.sg>; SUR <sur@lkkauto.com>; assignments
<assignments@Ikkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com>

Cc: brijrai@justlaw.com.sg <brijrai@justlaw.com.sg>; ambrose@justlaw.com.sg <ambrose@justlaw.com.sg>;
vanessa@justlaw.com.sg <vanessa@justlaw.com.sg>

Subject: RE: JUST LAW'S REF: BRR/AL/9284/21 | YOUR REF: (to be advised)

Dear Sir / Mdm,
Thank you for your assignment.
We will proceed as paper survey.

Kindly chop and sign the Service Request Form and forward back to me to enable us to proceed with Paper
Survey.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Just Law Claims <claims@justlaw.com.sg>

Sent: Friday, 15 October, 2021 5:51 PM

To: 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>; 'SUR' <sur@Ilkkauto.com>; 'assignments'
<assignments@lkkauto.com>; 'Guo Qiang (LKKAuto)' <GuoQiang@Ikkauto.com>

Cc: brijrai@justlaw.com.sg; ambrose @justlaw.com.sg; vanessa@justlaw.com.sg

Subject: RE: JUST LAW'S REF: BRR/AL/9284/21 | YOUR REF: (to be advised)

Dear Sirs,
We act for ERGO Insurance Pte Ltd. Kindly note the following:-

1. On 5 May 21, there was an accident involving the insured’s car / SJW 8323B / BMW and a cyclist
along Sentosa Cove Drive roundabout.

2. The rider was a Caucasian and has engaged B R Law and is claiming damages against the
Defendant in DC 1866/2021.

3. Among the claim, there is a claim for repair / replacement for bicycle parts and other accessories.
For your easy reference, we attach B R Law’s LOD dated 7 July 21 (the relevant documents
relating to the PD claim).

4. ERGO wants to engage you to look into the various claims for the bicycle repairs and accessories
and give your recommendation and report as soon as possible. Your invoices are to be issued to
ERGO Insurance and forward to us.

Thanks & Regards,
Brij Rai / Ambrose Lee
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Just Law LLC

101 Cecil Street, #12-12 Tong Eng Building
Singapore 069533
Tel: 6226 1961 | Fax: 6226 2543

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s) named above. If you have received this message in

error, please notify the sender immediately and delete all copies of it. Thank you.
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