WITHOUT PREJUDICE

Our Ref: JRL 7883
Your Ref: SDP 2428E

213t March 2022

AIG Asia Pacific Insurance Pte Ltd
Attn: Motor Claim Department

Dear Sir / Mdm ,

Accident Involving: JRL 7883 and SDP 2428E
Date of Accident: 15t October 2021
Location of Accident: Pan-Island Expressway

We refer to the aforementioned accident and hereby submit our claim as below:

Cost of Repair as agreed | $ 3,750.00
Loss Of Use S 160.00 4 Days @$40/Day
Towing S 60.00
GIA Search S 29.00
GST 7% of COR S 262.50

Kindly pay the Grand Total Amount of $4,261.50 to:
MS CAR AUTO PTE LTD

8 Kaki Bukit Ave 4 #01-07

Premier @ Kaki Bukit

Singapore 415875

For further query, please feel free to contact us at 6385-1838 or email: msgroupoffice@gmail.com

Thank you.

Regards,
Yap June

“The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall not prejudice our client’s claim in respect of damages
and consequential loss in relation to his personal injuries.”

MS Car Auto Pte Ltd UEN 2017260927 GST No . 2017260927 Address: 8 Kaki Bukit Ave 4 #01-07 Premier@Kaki
Bukit S'415875 Tel; 6385-1838 Fax: 6385-1838 Email: msgroupoffice@gmail.com / mscarautopl@gmail.com



To MS CAR AUTO PTE LTD
CRN - 201726092Z
located at 8 Kaki Bukit Ave 4, #01-07, Premier @ kaki Bukit Singapore 415875

Letter of Authorization & Undertaking

In Respect of Accident Involving my/our Vehicle No.: JR\— %83

and

and

Q’DPQRD%E‘ ................... and. 0 é‘ 603%582‘ ..................

@ PAN - \18)AND EXPRESS WAY

dated o\\ 0 | 2051

1

5

Your

IIWe hereby irrevocably authorize you to demand claim- settle/receive whatever amount
settled/payable by the third party and/or its insurer in my/our name, for the costs of repair, loss
of use/rental and all other necessary costs related to my/our vehicle that was damaged pursuant
to the aforesaid accident.

IlWe acknowledge that any settlement you may reach on my/our behalf is on a
“Without Prejudice” and “Without Admission Of Liability” basis.

I/\We agree to assign the whole proceeds of my/our third party claim to you. The third party and
Jor its insurer shall accept this letter as my irrevocable authorization to pay the compensated
amount directly to you - in the form of payment cheque made in favor to
MS CAR AUTO PTE LTD.

In the event that the payment cheque is being made in my/our favor, I/we hereby undertake to
return the full amount to you, within 7 days from receiving and clearance of the said payment
cheque. Failing which, you will have the legal rights to take legal proceedings against me/us
to recover the said sum, with further costs and disbursements to be incurred by me/us.

I/We further authorize you to settle the aforesaid claim in a manner that you deem fit and to
utilize the monies to pay your charges without further reference to me/us. The payment to you
shall amount to a good discharge of your obligation to me/us in respect of the settlement monies.

Should the third party claim be unsuccessful due to untruthful statements from melus, l/iwe
undertake to pay for all your expenses, costs and fees incurred, immediately upon your demand.

This authorization shall remain in force until revoked by me/us in writing to you, subject to terms

and conditions being agreed by both parties. /We further understand that revocation is not
allowed once your workshop has commenced on the repair of my/our vehicle.

ithfully,

Cl(a/imant Signature & Co’s Stamp (if applicable)

Date:

18/10/2021



y)
Q%@’

RELEASE VOUCHER 3@\/
(AIG Asia Pacific - Express Third Party Claim)

“We/l, MS CAR AUTO PTE LTD (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO s
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$4,200.00 (Global Sum) for vehicle no. JRL_7883 that was damaged pursuant to the accident

which occurred on 01/10/2021 (date) along PAN ISLAND EXPRESSWAY (AFTER STEVENS
RD EXIT) (location) involving vehicle no/s SDP 2428E.

This is pursuant to the inspection conducted on 18/10/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner PHANG CHEW_SAN (the third party
claimant”) of vehicle no. JRL 7883 make the claim as set out in the above paragraph and we/l have

full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to JRL 7883 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
} third party claimant” pursuant to the accident and that further this settlement 1s reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 15" (day) of mdfc\" (month) 20 __3_'%_ (year)

LTG

Signed by appointed surveyor Signed by “the workshop™ (with chop)




THIS IS YOUR INVOICE

Kindly reant payment 1o our office address stated below, |f
You have any query perlaining to this invoice, please f'ce!
free to contact us.

No 8 Kaki Bukit Avenue 4 #01-07

Premier @ Kaki Bukit INVOICE DATE: /-Mar-23
Singapore 415875 INVOICE NOS: MSC7883-21/0669

Tel: 6385 1838 Fax: 6386 1838 Reference:

Date Of Accident: 1-Oct-21

msgroupoffice@gmail.com

GST NO : 2017260927

JRL 7883

Billed To AlIG Asia Pacific Insurance Pte Ltd INVOICE TOTAL IN SGD

On Behalf Of: Phang Chew San
Invoice Type: 3rd Party PD Claim

$ 4.012.50

DESCRIPTION AMOUNT (S$)
Lump Sum Amount Payable for Supply of Spare Parts & Labour S 3,750.00
Pertaining to Accident Repair of: JRL 7883
GST7% S 262.50
Amount Due $ 4,012.50
COMMENTS
For MS Car Auto Pte Ltd

1. Total payment due in 30 days.
2. All Cheques must be made payable to MS CAR AUTO PTE LTD.

3. Please include our invoice number at the back of your cheque.
4. Zero Liability.

PAYMENT DETAILS

THANK YOU FOR YOUR PROMPT PAYMENT.

-
- oo o o v oW - i o [N -

Prepared by Yap June (Ms)
Page 101 1




GENERAL
INSURANCE

ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone; +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

TAX INVOICE

Date of Request: 14/10/2021

Your Ref No: JRL 7883
Ms Car Auto Pte Ltd

Dear Sir/Madam,

Date of Accident: 01/10/2021 00:00 (SGT)

Vehicle No: SDP 2428E

Place of Accident: PIE, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) | QTY AMOUNT (S$)

SDP 2428E PIE, Singapore (29.00) | 1 (27.10)
GST Amount (1.90)
Total Amount Due (GST Inclusive) (2;3.00 )

The images provided to you are taken from the original reports forwarded to the centre by the members of the General

Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no

liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




Ah Di Mobile: 8588 8877
Email : efficienttowing.sg@gmail.com
Business Reg. No.: 53349344K

24 Hours Towing Services

CASH SALE / JOB ORDER
Messrs: ARNA
F % £
Vehicle NO.KR\— .—\”%QE Model No: Mo1op.
Bt iE) (B /&) BK 445 A
Time (day/night): Contact No:
i3}
Location: __ T AR\ Q\wu\‘
k)
4R BN é o H A4
Cash $ Others:
ZF A . Tow Truck
Authorised By: Y Driver Name:

EE AN EN, AEAT P I A AT % RAUIR,
—Hd £ £ A 4T % .

Note: Vehicle is towed at owner’s risk. The company accepts no responsibility
for damages or other misdemeanour to your vehicle whilst being towed.

Efficient Towing Services

403 Sin Ming Avenue #13-307, Sin Ming Garden, Singapore 570403

hISHFE,
No. 81573

Date : \l IB\)‘

D Jump Start/&angi& of battery

I%/T%Replacement
Accident/Breakdawn
D Multi/Basement

D With Load/Cargo Box
[ ] King Dolly

D Transport Charge

D Low Body Kit

D Door Opening Service
I:l Crane Up/Winch Out
D Collect Doc/Key

[:l Repo

D Woodlands and Tuas Checkpoint

E. & O.E.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 22 October 2021 12:05 pm

To: FEP717@GMAIL.COM

Subject: <STANDARD NOTIFICCATION LETTER> OUR REF: CC4/AIG21010644/gs3 *** ACCIDENT

INVOLVING SDP 2428E / JRL 7883 / OTHERS ON 01/10/2021 ***

Importance: High

Our Ref: CC4/A1G21010644/gs3
22 OCTOBER 2021

FARIDAH ERYANI BINTE PAIRIN
DRIVER: MUHAMMAD FARIS BIN AZZLI

Dear Sir/Madam,

ACCIDENT INVOLVING SDP 2428E / JRL 7883 / OTHERS ON 01/10/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from JRL 7883.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 3 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EFEF s
mes RS e Suve the Earth- Frint only whern necessary



3/16/23,

8:06 AM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. (o])] Audit Remarks By
1 i;ggt 2021 c1m Dtl Modified Claimant's Name: -> -. [A] Lee Su Li
15 Oct 2021 Clm Veh Model .
7 ot Changed (206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li
15 Oct 2021 Reg No: JRL7883. Acct Date: 2021/10/01. Claim Type: TP. Insurer: AIG Asia Pacific I n
3 17.46 Clm Created ./ rance Pte. Ltd. (SG). Workshop: Ms Car Auto Pte Ltd (HQ) L] Lz o
4 }32? Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
15 Oct 2021 Adj Next Rpt - . .
5 17:46 Changed Next Rpt:Final Rpt.Due Date:2021/10/26 [A] Lee Su Li
6 }gggt 2021 pdj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
7 15 Oct 2021 CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insu [A] Merimen
17:46 Changed rance Pte. Ltd. (Express) Administrator
15 Oct 2021 e [A] Merimen
8 17:46 Label Added (20224):Field Survey. Administrator
9 132? 2021 Label Added (19):Fastlane. [A] Lee Su Li
15 Oct 2021 Adj Adjuster _ .
10 17:46 Assigned [None] -> ACCUSER4 [A] Lee Su Li
11 i;g;t 2021 ¢ Dtl Modified Claimant's Name: - -> PHANG CHEW SAN. [A] Lee Su Li
15 Oct 2021 Cim Veh Model .
12 17:47 Changed (206086) -> (203961) YAMAHA MT-07 689cc. [A] Lee Su Li
13 10 Feb 2022 Adj Adjuster ACCUSER4 -> Lim Teow Guan [A] HOW MEI KWAN
11:36 Assigned
03 May 2022 , ;- . [A] JOANNE LEE
14 23:31 Adj Rpt Initiated KHANG MIN
03 May 2022 . : o [A] JOANNE LEE
15 >3:31 CIlm Dtl Modified Claim Conclusion: -> 3. KHANG MIN
03 May 2022 . . [A] JOANNE LEE
16 23:31 CIim Dtl Modified JP] Reg. Date: -> 2016/04/05. KHANG MIN
17 03 May 2022 Clm Details [A] JOANNE LEE
23:31 Notified KHANG MIN
18 15 Dec 2022 Adj Mandate Cur.Req:4221.50:Liability: 100%(PIR AGAINST OI) *Quantum: $4,221.50 (all-in). PI [A] CHEW HSIAO
09:25 Request s refer to adjuster report for details. *For your approval please. TONG
04 Jan 2023 Adj Next Rpt - . .
19 11:34 Changed Next Rpt:Final Rpt.Due Date:2021/10/26 [I] MdNoor, Norsiah
20 2‘1‘_331” 2023 pdj Mandate Set Approved:4221.50. [1] MdNoor, Norsiah
Date From | 75 pate To MTE B Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto AIG Asia
2733762 L Ol 2021 Thicaee Motor Consultants Pacific IRL7883 SDP2428E 11.00
12:15:16 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2788704 032;"?'1 2022 O(i{jT.Esf:rs)e Motor Consultants = Consultants JRL7883 SDP2428E 11.00
oL ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1039528&extid=371867&CFID=10...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=104735779&CFTOKEN=3f30a487487fd7b8-0CF1A26D-9E59-6AF9-B183B16B71DFEBAD&USID=3251&RID=8189064
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=104735779&CFTOKEN=3f30a487487fd7b8-0CF1A26D-9E59-6AF9-B183B16B71DFEBAD&USID=3251&RID=8189064
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=104735779&CFTOKEN=3f30a487487fd7b8-0CF1A26D-9E59-6AF9-B183B16B71DFEBAD&USID=3251&RID=8189064
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=104735779&CFTOKEN=3f30a487487fd7b8-0CF1A26D-9E59-6AF9-B183B16B71DFEBAD&USID=3251&RID=8189064&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1039528%26extid%3D371867%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=104735779&CFTOKEN=3f30a487487fd7b8-0CF1A26D-9E59-6AF9-B183B16B71DFEBAD&USID=3251&RID=8189064

3/16/23, 8:06 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=10395288&extid=371867&CFID=10... 2/2
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