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« Service Request Details

Claim
S1IMO3KOR

Reference

CC4/ASM21010638/Dps3q2 &

Loss Date
14 October 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 Oct 2021 6:42:01 PM

Request Date
19 November 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232819&tab=inv... 1/9
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Incident Vehicle Registration #
SKT6966M

Make
TPVD Volvo

Model
Xc60

Service Address

Primary Contact/Insured

LOW SEONG KANG
BLK 677 WOODLAND AVE 6, #07-742, 730677, Singapore

HONGYEN.CHONG®@ALLINK.COM.SG

Claim Handler
ONG Kian Theng Derick
derick.ongkt@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

08:04_PersonalAutoLine.eml
Other
Other

do not reply

B ASM-LKKInvoicel - AC2200325.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
14 January 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2022

BB LKKInspection.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514973?token=2914ec44-598c-452c-a33b-a98afc445faf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706384?token=e37644f0-2b0e-4e18-99a2-e3eda82907d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706383?token=64d45a5a-3fa5-4382-9cfe-17a161546a8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706382?token=0c618359-f90d-40bf-9ff5-bf6264324310&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706381?token=2be245a2-a150-4b04-9566-fa19130098ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706380?token=f9aaafe1-c8de-45fa-90f3-542d96c69e89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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14 January 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
14 January 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2022

B SKT6966M AXA GIRO _000098.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 January 2022

& Workshop Invoice.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 November 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706379?token=59e2d23f-4111-4687-841a-0979fcd31edb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706378?token=fa61b08c-db2b-4e35-9d03-c8930386167c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706377?token=5f3410c5-1689-45fd-b9c3-1b3352896830&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706376?token=a7066310-876e-4fb6-9979-e2b72bf2e412&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2610336?token=6f3d94b5-34d8-47b9-90be-9d8d318cde64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 November 2021

I TP-Mandate IA dd 191121.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

19 November 2021

B TP_MANDATE IA dd 121121.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
19 November 2021

& DO Invoice.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 November 2021

I TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 November 2021

B Rental Receipt & Agreement.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2610337?token=88bf9e0d-8582-4e18-bb72-bfac1527d7e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589036?token=8b9a48b6-24f2-4df5-ba4c-c7292d122e8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589035?token=e7023d73-e1f2-4a3e-a608-b90f3f23b102&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589028?token=664396be-309d-4058-8a0f-06ed7ff76cab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589030?token=194737d2-6945-44d4-934b-f9673a07d6bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589029?token=e0aaaffb-9731-4fa1-82f3-391f29fcce0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 November 2021

BB PO Letter.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 November 2021

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 November 2021

I TP-MANDATE IA dd 121121.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

12 November 2021

B LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 November 2021

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 November 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589027?token=8eb23f96-28a4-47db-acfb-424a3fe734c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573487?token=436f888a-c127-44b9-9b1d-44c6312ea0d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573489?token=5f72af37-d561-448a-ac2a-500c2e4fe2cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573488?token=aa7bb283-f3e7-41b9-aa7c-8e45da89e1cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573486?token=ec9a1c0a-efa1-4c4c-8ef1-cd697b86c074&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 November 2021

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

12 November 2021

BB Letter to OI(SIN2788E).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
22 October 2021

B surveyor appointed.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

15 October 2021

B Service appointment in Vendor Portal claim SIMO3KOR for
vehicle SKT6966M.html.html

Email Sent

VISHNU BATHAM Shekhar
15 October 2021

B email from workshop.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573485?token=a02e0b50-4aa9-4187-9b6c-a2c50de5009a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573483?token=cb7bccab-91a5-4841-ab17-195bb1189323&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2528980?token=239f1587-920f-4feb-9260-e42f253e722f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2515215?token=8560b779-bce8-47a8-b43d-bc5db82ceb0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2515214?token=c5f2074b-f1fc-425c-9770-5ca0c508efc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514885?token=610f398f-4ce8-4409-b7bc-256154edb45e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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15 October 2021

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

15 October 2021

B GIA SUN2788E INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

15 October 2021

B Email tp reg.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

15 October 2021

B GA138580-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

15 October 2021

I GA138580-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

15 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514842?token=b6c76538-643e-4719-9399-ea4281ae61b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514833?token=037bbce0-80bc-41aa-833e-3fe8ae65f8cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514838?token=0baac5d4-71ef-4c45-8260-a62c6461af66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514835?token=aad90923-987a-496c-91a0-f2c20261ef64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514837?token=eb6645e9-21b7-43e4-a3ff-be098b2d7af9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
15 October 2021

B GIA TP SKT6966M.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

15 October 2021

B GIA SKW1315J.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
15 October 2021

I SS0221AE0001-SIN2788E.pdf.pdf

Reports & Statement
Accident statement
STACEY Ng Pei Sze 2

14 October 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232819&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514836?token=9e09a217-6726-4101-87ce-0820db081ac9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514834?token=691f056f-c9ea-408e-b259-e5dd0e679864&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514839?token=b2e8871a-7bd3-40d1-921c-091b5ec67aad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2513230?token=148bcefc-3d93-4743-bf15-4178824bbeb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

