12/30/21, 12:11 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03JXO

CC4/ASM21010600/Ups3q2
&

13 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Oct 2021 10:21:59 AM

15 November 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLJ6706M
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232646&tab=invoices

Joanne Lee =

177



12/30/21, 12:11 PM VendorEngage
Settlement LEONG FOOK WENG
BLK 535 ANG MO KIO AVENUE 5, #10-4070,
560535, Singapore
92984515
leongfookweng@yahoo.com

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232646&tab=invoices 217



12/30/21, 12:11 PM

NAME

B RE: SIM03JXO_TP REF:SLJ6706M_Accident Involving

SMG2533A & SLJ6706M_along_PIE on 13/10/2021

10:30_PersonalAutoLine.eml

B ASM-LKKInvoicel - AC2108957.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

VendorEngage
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232646&tab=invoices

AUTHOR

Ong Shiying

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30
December
2021

30
December
2021

30
December
2021

30
December
2021

30
December
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511394?token=1aabf49d-afe5-4fc8-846b-499f8619dd37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672509?token=e61d1431-56b3-4dbd-b4fb-96d44943f8d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672508?token=c820a9aa-6324-4361-a279-6cb9613dca33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672507?token=3900b689-7ba4-4158-8ee7-8562a07268a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672506?token=d344b647-b9bc-4403-8f44-ced8de98dd84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672505?token=e0d40840-4c0a-48c3-beae-8134ac4b3967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/21, 12:11 PM

NAME

BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

I PARF_COE REBATE.pdf.pdf

B TP-Mandate IA dd 221021.pdf.pdf

B LKK Survey Photos.pdf.pdf

B LKK Resurvey Photos 2(Dismantle).pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Satisfaction /

Discharge Voucher

POA / Authority
Letter

Others

Assessment

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232646&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30
December
2021

30
December
2021

22
October
2021

22
October
2021

22
October
2021

22
October
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672504?token=b9a2244a-1b8c-4ab1-9d81-a25a36a504ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2672503?token=484f54c7-86cc-433c-bd69-013eb81ef71c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529521?token=e9032b91-5ab0-41a4-adb8-66313853fa6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529514?token=8c941f99-fc31-45bc-a834-535f7fbf5e85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529503?token=6b382477-35b2-4de5-bfae-e771ff97f718&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529505?token=228f654e-e53c-4214-b3e8-8c393fb0e4e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/21, 12:11 PM

NAME

I TP ESTIMATE_MARKED.pdf.pdf

B LKK Resurvey Photos(After Repair).pdf.pdf

B LKK Resurvey Photos 1(Dismantle).pdf.pdf

B Letter to OI(SMG 2533A).pdf.pdf

B TP GIA REPORT.pdf.pdf

B XE4513A VIDEO.mp4

VendorEngage

TYPE SUBTYPE
Reports & Estimate /
Statement Quotation
Reports &

P Others
Statement
Reports &

P Others
Statement

Letters and
Correspondence

Reports &
Statement

Evidence

Policy Holders /
Insured

GIA Report

Videos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232646&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

22
October
2021

22
October
2021

22
October
2021

22
October
2021

19
October
2021

19
October
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529502?token=05b738bf-4ec8-4891-a49a-ee417469878b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529506?token=ed2cb40b-2952-4bb1-96e5-54e3ea102cc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529504?token=76053538-11bd-4ea7-ad46-fd1f171add69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529298?token=c94a84e6-3d63-4c84-89d6-908736ea6406&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522564?token=ddbb6f33-7eda-4e65-9466-db25a86af882&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2521744?token=f5b16526-1be2-4efc-93d2-d279b8a861f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/21, 12:11 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B 7P-1A.pdf.pdf

B Claim Portal.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

Letters and

Correspondence

SUBTYPE

Others

Others

Assessment

Others

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232646&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

18
October
2021

18
October
2021

18
October
2021

18
October
2021

14
October
2021

14
October
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520052?token=a431a5be-4222-4e7b-abb9-77097d735602&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520054?token=5888b0b9-b714-4ba3-b6f5-dd6f4cf7566e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520051?token=5dae32ae-6105-402d-b12d-606e25ab63d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520053?token=d49f32cd-d396-429d-b41c-62c7dd22e40b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511459?token=d5805fa5-01c6-401f-b784-87eea8c3d17c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511282?token=dc1be78d-7904-45c3-8d62-fbef5c186bcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/30/21, 12:11 PM

NAME

B EMAIL TP REG.msg.msg

B GA554318-Certificate of Insurance.pdf.pdf

B GIA XE4513A.pdf.pdf

B GA554318-Policy Schedule.pdf.pdf

B GIA INSD.pdf.pdf

VendorEngage
TYPE SUBTYPE
Letters and
Workshop
Correspondence

Forms / Claim
Documents

Reports &

Statement

Forms / Claim

Documents

Reports &
Statement

Policy Schedule /
Covernote /
Certificate of

insurance

GIA Report

Policy Schedule /
Covernote /
Certificate of

insurance

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232646&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

14
October
2021

14
October
2021

14
October
2021

14
October
2021

14
October
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511285?token=0b0dec69-468a-4fe3-8ef6-8ce16ed9924d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511281?token=1418292d-7b2f-43b4-875b-a7a28d82c4c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511284?token=48c64ffc-cd1b-48fe-bea3-a9f273f084ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511283?token=96537a83-e6a7-414c-a2de-f4c755639936&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511286?token=db3a79ec-bd69-45ed-b774-a8a0872c60dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

