) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO03I190

CS3/ASM21010580/Ety3e2 &

17 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Sep 2021 10:49:35 AM

23 February 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBH9093G
Vehicle

Registration #

Make TPVD Ktm
Model 200 DUKE

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages4 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107301.pdf.pdf

History

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Documents Assessment Metrics Notes
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
. Surveyor/ Assessor LKK AUTO CONSULTANTS
Email Sent 18 May 2022
expense PTELTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2958225?token=76a4a94c-633a-4d9f-ba70-e565ecb6d83c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B RESURVEY.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - FBH
9093G.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor / Advocate

Policy Holders /
Insured

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

22 October
2021

15 October
2021

15 October
2021

15 October
2021

14 October
2021

14 October
2021

14 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531179?token=8796a98d-477e-4676-a705-a15aaf26feb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2515429?token=8de04e96-7a01-4e8a-ad14-8da248d87c57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2515427?token=9d7dc7f0-1793-4b1e-9ea2-d390a5137a7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2515426?token=4cd59d8d-ebb9-4977-99d9-bd88595fa9f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511454?token=f069fbb0-dbee-4b29-b541-ca51fb18b8f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511261?token=cf8b270a-5a6a-49f0-b72f-995541e21336&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511257?token=5953a101-a3a1-4ceb-b945-50320aca6f35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B CO-LEGAL.pdf.pdf

B GIA TP.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

Ik SJ04219H0008-01-
SHC2974R.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and

Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Solicitor / Advocate

GIA Report

Solicitor / Advocate

Solicitor / Advocate

Accident statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

14 October
2021

14 October
2021

14 October
2021

14 October
2021

22
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511258?token=54942a17-860a-43bb-9581-8d86bf372849&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511259?token=253c5551-b3d9-4fa6-b8be-5f24c6b5bc5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511255?token=16b505e3-98bd-4cf7-83fa-a5a49c55a785&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2511256?token=faebe230-f16d-4381-9103-80bd641f5ae6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2464787?token=d6cb0244-7c5e-40b3-bb6c-b3f20ec864f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

