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e - Menu

« Service Request Details

Claim
SIMO3JTF

Reference

CC4/ASM21010555/Tpa3q2 &

Loss Date
11 October 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 Oct 2021 3:47:10 PM

Request Date
19 December 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=232367&tab=inv... 1/7
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Incident Vehicle Registration #
SMC6037K

Make
TPVD

Model
UNKNOWN

Service Address

Primary Contact/Insured

LAU YIN MAY ROWENA

BLK 205 #09-1189, TOA PAYOH NORTH, 310205, Singapore

98244160
SHIRLEY@INSMART.SG

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Additional Instructions

WS : RICO 60

Messages6 Invoices
Document Type
Document SubType

+ Upload Documents
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Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B LKK PHOTO-2.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962313?token=580a021a-cdd5-41e2-9e69-f76649ef2dc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962312?token=fe8b5cca-64ff-4c3e-b4a4-f453e21bfd26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962311?token=ca32501c-660c-4410-b66c-0a23e600620a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962310?token=623ca3f9-d1c2-4c8d-ab04-82a62be31c24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962309?token=791279be-9d04-4c30-ba9e-0a4e78a0abed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962308?token=4fff7d30-f2e4-4439-a3b1-17f5a524d20d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 May 2022

I LKK PHOTO.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962303?token=e268c2ae-1435-4f5a-ace8-ece870719d30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
4 May 2022

B LKK Resurvey Photos.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

4 May 2022

I TP-MANDATE IA dd 040522.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
4 May 2022

B SMC 6037K marking.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
22 April 2022

B TP LOD.msg.msg

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
18 April 2022

I TP ESTIMATE-MARKED.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932771?token=c66cfd24-771f-46f0-b6c7-a9a61f141cc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932772?token=845b31a2-b97a-4ae8-bc93-b9dd55d460f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2932743?token=174e88bf-2e46-4b9b-a9fb-440a2ae4eb29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2913378?token=3e17a965-9168-4a4c-8c2c-1a13c58f05b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2900800?token=ef6054bd-1e6c-4aba-810c-d7d45f7f72b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2559078?token=76d35085-4524-4697-8470-15f5df18af1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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7 November 2021

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2021

I EMAIL FROM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang
13 October 2021

B EMAIL FROM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

13 October 2021

B SLQ3838Z INSD GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

13 October 2021

B SY0921AB0008-SLQ3838Z.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

12 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2559077?token=e4980762-ed73-476f-b817-e7024b3319f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2508324?token=cbc544dc-66e4-4e0b-b816-9279cec7ec97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2508325?token=22a8fb8e-f866-4bda-aa07-99699865eefe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2508326?token=cdf50d29-8f19-4916-98cd-6598005fbf20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507052?token=5301d788-9821-4290-873b-fd65d5cb9d97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/19/22, 12:49 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232367&tab=inv... 7/7



