12/6/21, 3:56 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3HUM

CC4/ASM21010539/Ugs3q2
4

13 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Sep 2021 9:00:37 AM

13 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBH3230S
Vehicle
Registration #

Make TPVD TOYOTA

Model DYNA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232279&tab=invoices

Joanne Lee =
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12/6/21, 3:56 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2108291.pdf.pdf Email Sent December
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232279&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621737?token=fd0fe69a-53e7-48fe-95eb-8f83e33a338f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:56 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

B 7P LOD.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232279&tab=invoices

DATE
UPLOADED

6
December
2021

6
December
2021

6
December
2021

6
December
2021

17
November
2021

17
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621736?token=6ea18b0c-6919-400e-a51a-65695407f19b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621735?token=8b8f13c6-ace4-4131-928d-e8922cc16a07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621734?token=68558485-02af-4873-b7eb-0202dee87eb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621733?token=e1309876-8478-49a3-9109-f3255ddfa91a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583042?token=cf3f6b65-c46a-443f-9479-32c273177a3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583046?token=050626fe-2cf1-4659-8721-f126093d8817&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:56 PM

NAME

HTP FINAL EST LIST + PARF COE REBATE +
MV.pdf.pdf

I MANDATE IA DD 17112021.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI FROM 2ND WORKSHOP- FASTECH
AUTO.msg.msg

B PRI FROM 2ND WORKSHOP- FASTECH
AUTO PDF.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232279&tab=invoices

DATE
UPLOADED

17
November
2021

17
November
2021

17
November
2021

13 October
2021

13 October
2021

13 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583045?token=fca8c7ad-3790-4409-a636-35cb647ed18c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583044?token=64d443b7-8f50-4723-b691-2d751dd74558&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583043?token=f803ab36-5954-40c5-a11b-71efaf3eb18f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509226?token=4d39e78a-c057-4cd0-a93a-c718c0518016&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2508897?token=64d27365-1b66-4dac-95ef-9926972e7bdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2508898?token=1cf6d702-dfa0-46ef-ae78-719937770b83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:56 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR

Reports &

B SJ04219D000X-SHC8496P.pdf.pdf Accident statement STACEY Ng Pei Sze 2

Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232279&tab=invoices

DATE
UPLOADED

14
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2446214?token=56acd893-fd78-4e6c-aa27-49b9b8ce364c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

