STOV21A80001 / Tan Chong Motor Sales Pte Ltd[319254]
ENTRY DATE & TIME: 08/10/2021 16:59 (SGT)
SUBMITTED BY: Aishah Bte Mohd Isa

VERSION: 1 (08/10/2021 16:59 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false ri ing m referr he Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

08/10/2021 16:59 (SGT)

08/10/2021 13:16 (SGT)

Singapore

Upper Thomson Road & Thong Soon Green Junction
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

Accident report STOV21A80001

SLD5522P

No

Jane Chan Jeng Tze (Jane Zeng Renzi)
S8005568D

juliantojane@gmail.com

(Phone) +65-83221949

+65-83221950

Nissan
Qashgai

Private use

Yes
Private car
Auto

1197

AIG Asia Pacific Insurance Pte. Ltd.
Comprehensive

No

2100471670-05

Jane Chan Jeng Tze (Jane Zeng Renzi)
S8005568D
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Date Of Birth

Occupation

Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

PASSENGER 1

Name
Gender

PASSENGER 2

Name
Gender

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT

See Attached Sketch Plan

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer

Accident report STOV21A80001

02/03/1980

Indoor

22/11/2010

10 YEARS AND 11 MONTHS
Female

(Phone) +65-83221949
+65-83221950
juliantojane@gmail.com

7 Bright Hill Drive #20-02
Thomson View Condominium
579599

Yes

No

Collision - Change/cross lane
Clear
Dry

No
No

Yes

No

Megan Mah
Female

Ashley Ong
Female

No
No

Yes
No
No

SMT1212P
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Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Contact Number

Address

Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in accident
No. Of Passenger (Including Driver)

Accident report STOV21A80001

Private car
Thomas Woo
(Phone) +65-90990087
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SKETCH PLAN

IMPORTANT NOTICE

1. Flease report correctly the detais of the accident to speed up the claims process.,

2. This Form must be com pleted by the Policyholder andlor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts may
aliow insurance companies to repudiate policy liability,

4. The issue and acceptance of this Form by insurance conpan'es is not an admission of poicy Eabiity on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GIA Reccrds Management Centre established by the General lnsurance Asscclation
of Singapore (GIA) for archiving and that copies of this report will for a fee be made avaiable upon appication by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made availeble aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

I understand, acknowledge, agree and consent that .

{a) My Insurer , my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to coilect, use, dsclose
andfor process my personal data/personal information set out in this (form] and any other personal information pravnded by me or
possessed by my insurer (collectively the “Personal Information®) and disclose and transfer such Personal information to al insurer(s)
who have insured vehicle(s) involved in this accldent (all insurer(s) w ho have insured vehicle(s) invelved in this accident shall be
coliectively referred to as the “Insurers”), the Insurers' lawyersiaw firms, the Monetary Authority of Singapore and any relevant
government agency/authorty (such as the pofice), for the purpose(s) of :

(i) processing, handling andfer dealing with my claims including the settfement of the claims and any necessary investigations relating to
the claims;

(&) investigating the accident and/or my c{ai!'ns;
(i) carrying out and/or cdeaing with my instructions or responding te any enquiries by me;
(iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me, w hich could involve

disclosure of certain personal data about me to bring about celivery of the same as w ell as on the external cover of envelopes/mail
packages); andlor

(v) complying with applicable law In administering, processing, handing and/or dealing with my claims.

{coliectively the "Purposes”)

(b) alinsurer(s) w ho have insured vehicle{s) involved in this accident and the Insurers’ lawyersiaw firms, may/fare permitied to collect,
use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Fersenal Information may/can be disclosed by any of the Insurers andfor GIA to their thizd parly service providers or agents
(including their lawyers/aw firms), which may be sited cutside of Singapore, for one cr mere SMS?FOR SALES PTE LTD
19 LORGNG 8 TOA PAYOH ‘
SINGAPORE 318255

TEL: 6703 802 FaX: 6356 4922
?s

Policyhelder's Signature / Date & Driver's Signature (¥ criver Is not the pelicyholder) / Date Witnessed by Reporting Centre
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SKETCH PLAN #2

Describe Circumstances of the Accident
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IMAGES #16

NISSAN

SJNFEAJ11U1685029
1880 kg
2880 kg
1— 980 ko
2- 980 kg
e Type fEAJ11 Colour. Trim KAD G
"% Model FRLARBZJ1TUEA - ~A-
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OTHER DOCUMENTS

NISSAN AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Jane Chan Jeng Tze (Jane Zeng RenZi) Vehicle No. 1 SLD5522P
Period of Insurance : 22 Jun 2021 To 21 Jun 2022 Policy No. : 2100471870-05
Engine No. 1 HRA2290232DA Endorsement No., @
Chassis No, 1 SINFEAJ11U1685028 Issued Date : 14 May 2021
ABOUT THE COVER
Make/Model - NISSAN QASHQA 1.2 DIG-TURBO
Engine Capacity/Tonnage : 1,197.00 CC Sum insured : Market Value First Year of Registration : 2018
Driver Residiction © INA Qff Peak Car : No Insuring with COE/PARF - Yes

Person or Classes of Perscns Enfitled to Drive® :
@) Tho Polcyh
) Ay oth 1 who & drivieg on the PeleyXoldor's order o veth hisher porrassion

Thia Poloy will indemnify 1he Policyholder of uny authorised driver caly £ he/she meels the spectied 290 condtion

You have lo pay an addtional sum of $3.000 a3 "Inceperenced Criver Excess” (DR € You a1 of Your Authecisod Ditver {nammed o tenaumod) hin bots Ban 2 yeoes' deiving expocionco

Age Condition : 35 years old and above Mileage Cendition : Unlimited Mileage
Limitation as to use*

Uso caly for social, domestic and sloatune purposes and 1 the Polisybolder's businoss, This Poiicy doos not covor uss for hite or rewasd, deivieg Llion, diving fesd, rocing, poze-maidng, rellabity trial or
specd-tonting, B canigo of goods cther Wan samplos in connection vath amy ade or bundness oc s for any purpose In conaection Melce Yrade,

Loss of Use 1500cz - 1600ce

endored nopeciive by Section 3 of the Motor Vehiclos (Thind-Party Ritks and Comnpensalion) Act {Cop. 188), Sectien 6 of the Rood Transport Act, 1987 (Malaysia) and Read Transpoet
Ac1 2019, are nol 1o be Included under these headings

‘ Section 1
| Fitg - $0 Oan Damage - $600 Then - $O Fleod Cover - $600

| Section 2
Property Damage - 80

Windscreon : $100

Named Driver and EXCess {where appicable)

Jane Chan Jeng T20 (Jane Zeng RenZi) - $600 (Own Damage), $600 (Flood Covar)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)
4 25 Long Kes Rood Singopoce 159097 67038511 67008512 670008513

i th Lok Yang Read Sngoporo 626099 62022212

AZE: 19 Ubi Road 4 Singaponn S08523 64909656

r Salen Add: 913 Duke Timeh Read Shgapore S88523 64094091 G4004022 G4524020

5.Tan Chong Motor Sales Add: 17 Lorong § Toa Payoh Singapore 319254 61570753 63570754 &

For cthor Apgraved Ropotting Conlion/ G Auvtornod Regaiiors,
SG Mabio App, Senply zoarch and downioad "AIG SG™ from (Tus

L. —

IMPORTANT NOTES
| !

{ - — z
| Hire Purchase Company/Employer's Loan; MayBank 1

%0 contact our 24-hour acadont omergoncy hotline al +65 GI38 6200. Adermathioly, you may reler 1o AXG websto www.aig =g of AIG
2% o Googla Ply

10 Bacoby ooty that the pokoy 1o which this Ceetficate of Insurance telates bs ksued In accordance with the provisons of the Motor Vehicies(Thisd Pacty Ritio. and Compensation) Ast (Cap. 189), Past IV of
tho Road Transpee: Act, 1987 (Maly=a), Road Tranzpord (Amandenent) Act 2019 and Motor Viehicws (Thied Padty Risis) Rubes, 1959 (Malaysia).

1003400 | Cozyriprt © 2019 AIG Aska Paclc Irawrasco $ta U

0500610315 AIG Asia Pacific Insurance Pte. Ltd.

TAN CHCNG CREQIT PTE LTO.CPH This computer generated document does not require a signature
‘:-f 911 BUKIT TIMAH ROAD TAN CHONG MOTCR CENTRE
Z  SINGAPORE 588622 ANSP-MOTOR

Underwritten by AIG Asla Pacllic Insurance Ple. Ltd. : AGSGUCTLEAPP
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OTHER DOCUMENTS #2

-

24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident? )
. frnenediate asgistance afer an accident . Keep calm and move your car 10 & safe place.
. Emergency breakdown senvice . Do not 2dmit or discuss fult or blame with the other party(ies)
. Towing service (accident or nen-acedent rolated) . Report the accident 1 us with your acckient vehiclo (whother damaged or not)
. Advice on Molor Clalms procedures Vi our approved reportng centres of nuthorised repalrers within 24 hours o the
. Medical Referml Assistange next warking day of the accldert,
. Subeme W or fromthird patty (s} to AIG
if no one Is injured In the accident: Fnmediately.

Youare not required to make any pelice report.

Record velicle number, name and address, mauranco company and pelicy number of the othar driver{s).and velicke(s).

Collect details (name, address and contact number) of witnesses and/or try 1o take photagraphs of the scene of the accident.

Report the accident 1o us with your accident vehiche (whetper damaged of not) via our approved reporting contres of authonsed repairers within 24 howrs of the next
working day of the accident,

If the accident invelves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case!
Report the accident to the palico, providing full details of the circumstances of the accident

Record vehicle number, name and address, inturance company and pelicy number of the other driver(s) and vehicle(s), if appicable.

Cailect detaks (name, address and contact number) of witnesses andior by to take pholographs of the scene of the acchdent,

k Report the sccdent 1o s with your aceident vohice (whother damaged or not) via our approved reponting centres of authorised repairers within 24 howrs ¢ the next working
cay of the aocicent

.
.
-
.

.-

S

4 LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy §chedule for details. Policy terms
and concitions apply. Please call our customer service hotiine number (65) 6419-3000 for assistance.

The Certificate of Insurance {Cl) should be produced without demand when cellecting the Rental Car and the Rental Car Comparny
reserves the right to verify the identity of the helder. The Clis the property of AIG and its use is subject to the terms and condilions
contained in the Loss of Use Endersement under the policy issued te the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Impeortant Information

1. To activate your loss of use car, replacement, please report the accident to us with your accident vehicle via our reporting centres
or authorised repairers within 24 hours or by the next working day of the accident.

2. Please contact the rental car company (please refer to the renial car company listed below, hereinafter known as the "Rental Car
Company") after AlG's authorised surveyor has surveyed and authorised the own damage repair of your accident vehicle.

3. Yeur rental car vill be made available vithin § werking hours cf you contacting the Rental Car Company.

4. At the time of collection of the rental car, the original insurance policy and schedule issued by AlG and a copy of the accident
repert frem Tan Chong Motor Sales must be produced.

5. The rental pericd will be the shorter of (i) the repair period certified by AlG's-authorised surveyor or (i) the period your accident
vehicle is actually under repair (and not for any period during which your accident vehicle is not under repair due to the
unavailability of spare parts).

6. Renfal cars are strictly for the secial and domestic use of the policyhalder who is the registered owner of the accident venicle
only, and not for the pelicyhelder's business or other purposes and the rental car must only be used in Singapore.

7. Any extension of the rental period beyond the period specified in paragraph 5 above will be chargeable by the Rental Car
Company on a per day basis and the cost of the additional rental will be bome by you. »

8. Upgrace of the rental car is available upon request and availability, and subject to additional charges by the Renlal Car Company
which wili be bomne to you.

Rental Car Company: DownTown Travel Services Pte Ltd
Activation Hotline: 63341700 ’
19 Lorong 8 Toa Payoh Singapore 319255
Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 3pm
*Tho Renta! Car Company's Terms & Condiions apply {1.0., cetundable scournity depost, excess labity for tho Restal Car, Colksion Damage Waver, ofz),

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are heraby warned that under the
Moter Vehicles (Third Party Risks and Compensation) Act (Cap.§9), it shall be unlawful for any person to use or cause or permit any
other person fo use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Cerlificate of Insurance has been lost or destroyed, a Slatutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Parly Risks and Compensation) Act {Cap.88).

This Pelicy will cease to be valid cnce the motor vehicle has been sold fo another person unless {he transfer of interest has been duly

notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner’s name. The premium chargeable may vary according 1o the new owner’s profile,

=
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OTHER DOCUMENTS #3

8 October 2021
Dear Sir/Mdm,

I, Jane Chan Jeng Tze (NRIC S8005568D) formally write this letter as my
authorisation for my husband, Julianto of NRIC S7961116F to represent me in doing
the accident report and claim on my behalf.

| hereby aitach copy of my NRIC and Drivers Licence for your reference.
‘ 4

Thank you for your kind attention.

/&\//\/ .

Jane ‘&'a‘n Jeng Tze

i d

@’Accident report STOV21A80001 Page 26 of 26



