12/9/21, 4:25 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3JOE

CC4/ASM21010503/Aga3q2
4

8 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Oct 2021 1:24:21 PM

12 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMN7152X
Vehicle

Registration #
Make TPVD

Model HONDA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232341&tab=invoices

Joanne Lee =
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12/9/21, 4:25 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232341&tab=invoices

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

TAN CHIN SENG
80 RAFFLES PLACE, #58-01 UOB PLAZA ONE,
048624, Singapore

CSTAN@TRC.COM.SG

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

DATE
UPLOADED

AUTHOR

2/6



12/9/21, 4:25 PM

NAME

I ASM-LKKInvoicel - AC2108494.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232341&tab=invoices

DATE
UPLOADED

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630841?token=041b48f0-a544-415a-b3fe-b4bc8f854be8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630840?token=d63dfdfa-2568-424e-ab99-f27c0608afcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630839?token=21d14443-315f-43b3-bfb1-761abc414fa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630838?token=ee251641-c2c7-4f81-8531-67112ee9afc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630837?token=fa83db95-04f8-4efe-8d8e-253d85158699&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630836?token=96d6114c-62b3-4f86-93fb-c75e2499f233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:25 PM

NAME

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B GIA SEARCH.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LOI.pdf.pdf

B Enquire PARFCOE Rebate for Registered
Vehicle (7).pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

POA / Authority
Letter

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232341&tab=invoices

DATE
UPLOADED

9
December
2021

9
December
2021

9
December
2021

25
November
2021

25
November
2021

25
November
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630835?token=cd06448f-f34e-4c53-a3eb-c1a2b3988d87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630834?token=739ea3de-6de6-4bb4-94f9-fb2d576c8930&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630833?token=6e313290-edd4-4283-8d29-c0a835fa637b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601106?token=e4a46495-dc0f-42ec-9eec-1fd7822ae341&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601108?token=2b5596d3-a491-45d5-a5a4-69ef47449dfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601104?token=c503dd77-8e11-4be9-8dc2-57e12a191c7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:25 PM

NAME

I O! LOA pdf.pdf

B 7P LOD.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B MANDATE IA DD 25112021.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232341&tab=invoices

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601110?token=c3351345-2f66-46e8-9f21-6b943a724474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601112?token=3ddeac25-f066-4d70-8ffb-21db5ca14afa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601105?token=cccf7e36-0b55-4153-9c5c-4dd61bcc02e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601107?token=8156c26c-c85f-4c20-bc68-15d21de003a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601109?token=f067b30b-f653-456f-a5dd-465b23bc5a5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601111?token=5e18474f-9d92-498d-a500-2fef0d2645a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:25 PM

NAME

B 7P - IA.pdf.pdf

B OID - VALID DL.pdf.pdf

Il PRI TP EMAIL PDF.pdf.pdf

B SMN7152X TP GIA.pdf.pdf

B TP GIA.pdf.pdf

I PRI TP EMAIL.msg.msg

B SC1P21A90001-SJX6789Z.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Letters and

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Assessment

Driver's License / IDP

Workshop

Workshop

Workshop

Workshop

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=232341&tab=invoices

DATE
UPLOADED

14 October
2021

12 October
2021

12 October
2021

12 October
2021

12 October
2021

12 October
2021

11 October
2021

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2513427?token=a47a044e-09d8-48ae-8c64-50b1e0852341&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507901?token=00fea809-ddb0-4e62-92aa-eae34e4701f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506982?token=f613c27f-6b53-4322-909e-6234e631a234&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506980?token=fc03bafa-9769-42fd-821c-1a5e810eba88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506981?token=f9272a0f-e339-48a3-b96e-8d78a99b3c8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506979?token=bc5ae4ed-3101-47d4-b849-5c5ae35f9058&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503160?token=339b498b-6031-43ee-88ed-01a1798d7c0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

