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Service Request Details

Claim
S1IMO03JSR

Reference

CC4/ASM21010501/Urs3q2 &

Loss Date
12 October 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 Oct 2021 2:21:11 PM

Request Date
20 October 2021

Due Date

Services

Standard workshop survey

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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e - Menu

Incident Vehicle Registration #
SJH44TTX

Make
TPVD Toyota

Model

Axio

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured
CARE EXPRESS SERVICES
14 JALAN TARI PIRING, JALAN KAYU ESTATE, 799167, Singapore

63380083
GRACE@VIRTUALINVEST.BIZ

Claim Handler
KOH Janice

janice.kohlc@axa.com.sg

Additional Instructions

WS: FASTECH AUTO PTE LTD *Virtual case

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

gSJ H4477X_along_on 12/10/2021_PersonalAutoLine.evml
Other

Other

Ashley Chia

B ASM-LKKInvoicel -AC2200394.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2022

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2022

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2022

I TP LOD.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506874?token=42dd3fd9-f788-48b3-8192-45db9b3bf2ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718404?token=ecc49bab-0b56-44ca-99ba-a1f0cea07967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718403?token=8d5f9fec-cd06-46a1-bcb8-09220627d7da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718402?token=0b03c9c0-d2dc-4674-b1ab-3042cd8d94cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2718401?token=e99430cf-5954-4f83-8eff-32050ecc0c72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2669674?token=97d125f4-7c24-4a7f-b8dc-3ff139926997&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/20/22, 2:11 PM

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED

VendorEngage

29 December 2021

I TP MANDATE IA DD 29.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2021

I TP ESTIMAED MARKED FINAL.pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
29 December 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 October 2021

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 October 2021

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

15 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2669676?token=c15c9636-ce0f-4047-84e0-8342d6269759&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2669675?token=6cde2f4c-14fb-464f-9044-2041a2cf0504&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2515542?token=17a1b660-acc9-4263-8af7-51a50bf3cfe8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2515543?token=0313a92c-368b-4755-8247-cbedc46014b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2515541?token=56d2d2b8-c383-4f0c-93c2-3c02e991568f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR KALE Nagesh

DATE UPLOADED 14 October 2021

NAME B 3rd accident SBB3003M TP GIA.pdf.pdf
TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR KALE Nagesh

DATE UPLOADED 14 October 2021

NAME BB 3rd accident SJH4477X TP GIA.pdf.pdf
TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR KALE Nagesh

DATE UPLOADED 14 October 2021

NAME BB 2nd accident GIA report -PC124X.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 14 October 2021
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