FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO03JPE
Reference CS3/ASM21010495/R1uy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

9 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Oct 2021 3:50:26 PM

13 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GBK8035R

Vehicle
Registration #

Make TPVD Nissan

Model Nv200

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2107258.pdf.pdf

B Resurvey Photo-1.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

Evidence Photos

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20 October
2021

20 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525315?token=6f756f26-6255-4ba8-be0c-b44cd6a87f15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525313?token=a0022551-130f-4c2e-be06-8ad100edc2ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I AXA Immediate Advice -
GBK8035R.pdf.pdf

I GBK8035R INSPECTION
PHOTOS.pdf.pdf

I TP GIA GBK8035R (1ST
VEH).pdf.pdf

B EMAIL FORM LAWYER.msg.msg

& SURVEYOR
APPOINTED.msg.msg

B GIA INSD (2ND VEH).pdf.pdf

s & Statement

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

SUBTYPE

Survey Report

Others

Photos

GIA Report

Solicitor / Advocate

Solicitor / Advocate

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LOH Cynthia

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

20 October
2021

14 October
2021

14 October
2021

12 October
2021

12 October
2021

12 October
2021

12 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525314?token=39cfaba2-6c3f-4531-9713-ccdd5a71e41c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512846?token=9863a685-3c34-40e4-ae26-4924f9b44ceb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512844?token=ad761b3a-f487-433f-b380-99337f6a261d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507017?token=280ecd09-e256-4a30-9c7a-1679cb6938c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506452?token=22453bdf-f67c-4410-9688-170b661d9195&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506402?token=784323d8-853b-4108-bccf-7ad8fb03d344&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506009?token=bce60e0e-26bc-4787-8ea2-510559019837&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Ve

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B CO-LEGAL.pdf.pdf

B GIA SLS1465T (3RD VEH).pdf.pdf

B GIA TP.pdf.pdf

B SJ0421A9000C-SH7448D.pdf.pdf

s & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

SUBTYPE

GIA Report

Workshop

Workshop

Solicitor / Advocate

GIA Report

GIA Report

Accident statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

12 October
2021

12 October
2021

12 October
2021

12 October
2021

12 October
2021

12 October
2021

11 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506007?token=9aabb83f-8477-4645-b89e-b06e281a0a91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506006?token=483e1f5a-056a-4fad-830b-cd9c59810f26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506008?token=cce3cff1-9c06-412f-b925-fc3f9eda2a2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506010?token=b4e42bed-ac53-461c-8e8f-6215694d1ec9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506012?token=b55121e4-5f7f-4cd6-a7d9-44b4e9e0cffc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506011?token=9dbdd6da-af75-4fd4-990a-a7a4e1a365bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503697?token=f1e8ed5c-54c3-4ad5-8e58-b8af24b615ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

