FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim SIMO3JRT7
Reference CS/ASM21010494/Kvy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

11 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 0ct202110:11:17 PM

12 October 2021

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLA5860D
Vehicle
Registration #

Make TPVD

Model Honda

Service Address

Primary Contact/Insured

ONG FOOK TONG

BLK/HOUSE NO 63 FABER GREEN, SINGAPORE,
129294, Singapore

83416383



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2108127.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

CLOE@TIB.COM.SG

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

24
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598854?token=7b027db5-64c6-46f8-a698-1f4fd8832454&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B SLA 5860D RES 1.pdf.pdf

B SLA 5860D RES 2.pdf.pdf

I SLA 5860D PRELI
REVISED.pdf.pdf

B LKKPhotosIn4.pdf.pdf

Statement

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Evidence

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Photos

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

24
November
2021

24
November
2021

18
November
2021

18
November
2021

19 October
2021

19 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598853?token=829c3378-46d0-4e4b-8caf-13440a3d7307&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598852?token=57589c12-2d4c-4918-b685-1a5a831b33a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586299?token=55ad40e7-c217-466e-a27b-46c940f558bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586300?token=1f02274a-4971-44d1-bf62-43a783052e20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520805?token=da347e5e-65e5-483b-bfad-f34ae19e3b8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2520804?token=eaf5c183-b88e-4361-9ff1-08ee616691cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA494611-Policy
Schedule.pdf.pdf

B GA494611-Certificate of
Insurance.pdf.pdf

B 1/3 GIA SLA5860D
TP.pdf.pdf

I PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

I 2/3 GIA SKG4593L
INSD.pdf.pdf

R O N R T IRY

Forms / Claim

Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Third Party

Workshop

Accident statement

AUTHOR

KHONG Lynn

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

12 October
2021

12 October
2021

12 October
2021

12 October
2021

12 October
2021

12 October
2021

11 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507550?token=6a782828-3f6f-4cd3-bfa2-72516f5bbfa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506487?token=00f6d65a-228e-4f9a-89ca-a8db6ea7f74b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506488?token=f19aad9f-8f26-4d6e-bc26-8a3b8e5062fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506484?token=9b9d4893-d73b-44fb-a7ce-073d452db271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506483?token=548cca75-c352-445b-abcd-0b4988c9ff2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2506485?token=1f8fa03e-dc67-4981-9800-0f9874857c78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504748?token=9608c43d-1e5b-43e9-9113-6470f33bee11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

