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y LS LKK Auto Consultants Pte Ltd

S BE 51 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408933
’A_. TEL: 6258 3561 FAX: 6258 4315
Reg. Na 189607198R GST Reg, No. 19-0807198.R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref CC4/AXATTO0B465/Syal
ko L owezsasor | [
Code: ANAZ
b Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGA T842C Veh. Inspected SKZ 8780H
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Asslan From Assign Date 2842017
2 Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer - Steering
Brakes Moedification
Genaral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
I
5 General Information
Accident Date  25/04/2017 |Inspection Date 0052017

Survey held at SUPREME AUTO SERVICE PTE LTD

176 SIN MING DRIVE
#02-01 SIN MING AUTOCARE
SINGAPORE 575721

5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




SUPREME AUTO SERVICE PTE LTD

178 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 64520715 FAX: 84528250

ESTIMATE
EL & ASSOCIATES
clo 46 Lentor Plain
Singapore 786548
Date: 3-May-17
QUANTITY PARTICULARS AMOUNT ($)
RE: TOYOTA COROLLA ALTIS / SKZ8790H
1pc front door protector / (¥ 208.30 4"
1pe reardoor I/ _ 1,203.80 ||I#/
1pe rear door protector -~ (V1 175.90 }
1pc rear door regulator gear ~ U/ 369.70 v
1pc rear door regulator motor s/ /) 468.90
1pec rear shock absorber K ) 138.50
1pc rear bumper , | 437.20 %
1pc rear bumper side retainer .~ /| 89.50 /
1pc side kit (left) { 586.50
f'—l I- I
= l - sub-total 3,768.30
L | L gt app less 25% 942.08
! [ [ E3-92 sub-total 2.826.23
1pc allyrim 7] s.nett 350.00 }
: sub-total 3.176.23
To remove and replace all the parts mentioned above, knocking
cessary affected areas. LU0 800.00
To spray painting on affected areas. 600.00,{"
To transfer door accessories. 4 90.00
To remove and install rear undercarriage parts to enable repair 70 80.00
To replace alloy rim & perform wheel balancing. 50.00,1"
IS TA N
- L total 4,596.23
n r

_, M [ Page 101
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Bdl BA =B Phe Lid

51 UBTAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (5] 62564315

19 MARCH 2018

r
YIM ANN TONG
APT BLK417 CHOA CHU KANG h"JENUE 4
#08-380 L
SINGAPORE 680417

Dear SirfMadam,

OUR REF : CC4/AXA17008465/Sma3l

YOUR REF :SGAT842C -

ACCIDENT INVOLVING SGA 7842C AND SKZ 8790H ALONG JUNCTION OF BINJAI
PARK AND DUNEARN RD (T-JUNCTION) ON 25.04.2017 -

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a claim from M/s SUPREME AUTO SERVICE PTE LTD, acting on
behalf of the owner of SKZ 8790H against your motor insurance policy.

Based on the acciden! report and accident scenario and pursuant to the above said
accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant.
Unless proven otherwise.

You are aware that your No-Claim Discount (NCD — if applicable) will be withheld for the
time being pending for final allocation of liability in settlement by our principal.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to bevanlim@lkkauto com within 7 days from the date of this letter_if not

provided at AXA's reporting centre. The list below is not all inclusive and further
documen! may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)




TWL o
adm Bs B Ple Lid

S1 UBLAVE 1, #01-28 PAYA LUBL INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX 1 (D65) 62564315

« Video footage of accident (if any)

« Statement and/or police report from independent witness{es) (if any)

e |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representalives, or make any compromise or
settliement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitale 1o contact us at 6256 3561 or email us
al bevanlim@Ilkkaito com.

Flease quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,

—

Bevan Lim
Case Handler
DID; 6749 4274
FAX: 6741 4108

Email: bevanlim@lkkauto.com

c.c.  AXA Insurance Pte Lid (AXA)
(Motor Claims Depl)
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" Cecilia Chnng (LKK Auto)

From: Cecilla Chong (LKK Auto)

Sent: Wednesday, 9 October 2019 427 PM

To: 'chewkeong@supreme.sqg’

Subject: YOUR REF: SKZ 8790H (OUR REF: CC4/AXA17008465/5ga3) *** ACCIDENT INVOLVING

5GA 7842C & SKZ B790H ON 25/04/2017 ***

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Your ref: SKZ §790H
Our Ref: CCA/AXA1T008465/5ga3

Dear SirMadam,
ACCIDENT INVOLVING SGA 7842C & SKZ 8790H ON 25/042017
We refer 1o the above matter.

Kindly check and advise if your client is still interested to pursue with his third-party claim against our principal M/s
AXA Insurance Pte Lid.

Please respond and let us know within 10 days from the date of this e-mail. Otherwise, we shall have no other option but
to submit our report to our principal for closure.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission af liability an our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChongddIkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

¥ ESES .
SeSRER mS T Sove bhe Larth Print only when pecessery
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...CLAIH SUBFOLDER.H(FII‘IHIHQ for sur"-'r R‘lﬂﬂl’t]

it Froceed Durect Sattlament

'CLAIM SUBFOLDER TRACKING o i :
Case Notified [ Est Submitted Ag) Assigned Ag) Rpt Ag) Supmitted Ins Auth'ed Status
28 Apr 2017 Pending for Survey
Hain 28 Apr 2017 16:40 5421,700.00 582, 700.00 Repart
Eent ag izt | s e e Cancel Case |

Reference Claim Detally
CLAIM SUBFOLDER DETAILS [Created by insurer]
I e - YIM, ANN TONG, I0: SZST0BAGF, Tel: #+6597538119, Emall: MEEITINGBINSMART. SG

Hain
Claimant: !I‘.L & ASSOCIATES, Co Reg. MNo.oo 513307564

Vehicle Reg. | | I5/047200T 00:00 - 159
{ Mo [IREST 0N |Date of L25S: | 1108 Months and 14 Days From LTA Reg Date [Man ¥r)]
Claim Type: | TP / CD431633 | oACHEDVRT | GaN4035Y (Comprehensive}

Polcy No.
(Cimimant):
Repairer: Supreme Auto Service Pte Ltd (HQ) 175 Sin Ming Drive #02-01, Sin Ming Autocars, E75721 Sin Ming - Tel: 54528211

SGATB4IC 5078245712-01

Handlng | axA Insurance Pte Ltd (HQ) - Tel: 6880 4888 . [Mandied by Kitty Teo - 6880 4602]
I:r:':::“ HNTUC Income Insurance Co-operative Lbd (HQ) - Tel

Adjuster. | LXK Auto Consultants Pta Ltd (HQ) - Tel. 6256-3561 . . [Handied by Sebastian Yeang Wai Kean| _ [Final Rpt dus
= 11/05/2017]

Driver/Cust

dian YIM, ANN TONG (72 / Maln) , NRIC: SI5TOB4EF, Tel +6597538119 Email: MEETTINGOINSMART 56

(Insured)!

| ASSOCIATED MAIL RECEIVED view A1 | Compase Case Mai |

s AXA_SG (13/03/2020): Re: NOTIFICATION OF MANDATE REQUEST - CO431633/SKZETIOH
& AXA_EG (08/03/2020): Re: NOTIFICATION OF MANDATE REQUEST - CO431633 /SKZRTOOH
» AXA_5G (26/0%/3018) Re: TP settlement - CO431633/GAD40353
« AMA_SG (26/11/2017): Re: TP settiement - CO431633/GA040353
& ANA GG [24/1002017) TP settiement - CO431633/GAD40253

ALL ASSOCIATED TASKS= view Al | Searcn Tases | Create New test | Comolete |

Due Date  Priority Type  Task Group Subjest  Handler Assignad By Campleted On Crestes On Dona?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 17/3/2020




Merimen e-Claims

Claim Documents

*SKZB790H (C0431633)

[SGA7842C]

TP
EL & ASSOCIATES
Apr 25 2017 12:00AM
[YIM, ANN TONG]
Supreme Auto Service Pte Ltd

Page | of 2

Letters/ Correspondences 1 per ~] M
No | Finalized On AXA Insursnce Pte Ltd (HQ) Thumbnall | Print
1 |28/04/17 16:29 TP SELECT LKK Load POF
Photos/Images Gperpege 1v]| B
No | Relabel/Rearder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |Da/ms/17 17:11 | General View 0| eaws | A
2 |D4/05/7 17:11 | General View 0| woaws | A
3 |o4/p5/17 17:11 | General View 0| e | A
4 |p4/D8/17 17:11 | Genaral View 0 | loeaws | &
5 | O4/0%F17 17:11 Ganeral View D | v | A
6 |04/05/17 17:11 | General View 0 weaws | B
7 |oasmsi7? 17:11 General View 0| oedrs | &
8 |04/08717 17:11 General View 0| tesdwe | A
9 |oa/os7 1701 | Genaral View 0| tedwe | A
10 |o=/08717 17:11 General View 0 | cedec | B
11 |04085/17 17:11 | Genersl View O ciwc |
12 |04/05/17 17:11 | Genarsl View | cearc |
13 040517 17:11 | Genersl View O odve |
18 (04/05/17 17:11 | General View 0| atws |
15 |04/05/17 17:11 | Genersl View 0| ters | B
16 |0405/17 17:11 | Ganeral View 0| v | B
17 |oa/08/17 17:11 Ganeral View i load PG | M
18 |04/0%/17 17:11 | Genersl View 0| osds | F
12 [04/05/17 17:11 | General View Q| arwc | 4
120 |04/O5/17 17011 | Genarsl View 0| teaws | &
21 |04/05/17 17:11 | Ganeral View O cwrc | B
|22 |oaos/1717:11 | Ganarsl View Q| teadrc | A
21 [04/05/17 17:11 | General View O | s | 4
Documentation lwm
Mo | Finalired On AXA Insursnce Pte Lid (HQ) Thumbnail | Print
1 [FH/04/17 11:08 | CO-CLAIMANT TP & GIA TP_ABS g Load POF
2 |2B/D4/17 11:08 | EMAIL_ABS Load POF
3 |aM/Das17 11:08 GIA SGATE4IC INSD_ARS 0 | Load PoF
No |Relabel/Rearder | LKK Auto Consultants Pte Ltd {HQ) Thumbnall | Print
1 |16/00/18 16:30 | LETTER TO OF @ | Losaror
Documents Checklist
DOCUMENTS CHECKLIST

There are no document checkhsts configured.

Reset | m-[mq

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

17/3/2020
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Our L1d - Ltd

Show Remarks To: LI Handiing Insurer
e Bk @S EeeliE URESE o shoe A B0 ethe paties

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/3/2020




Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA17008465/SGA302
Date: 17/03/2020
REFERENCE
Handling Insurer AXA Insurance Pte Lid Policy MNa: GAD40353
Claimant .
Vehicle No : SKZBT90H Insured Vehicle No : SGATB42C
Date of Loss: 250412017 Nature of Claim; TP Claim No: C0431633
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKZBTI0H
Make & Modal: TOYOTA COROLLA ALTIS, 1.8 (A) Engine No: HIDDEN
Reg. Date 11/04/2008 (Man. Year: 2008) Chassis No: MROS3ZEE 106101616
Colour: Silver Odometer: 184930 km
Engine Capacity 1598 cc
Markel Value/Mew Car NJA
Prica:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: RIVERA 6 mm Rear Left Side: RADAR B mm
Front Right Side RIVERA 6 mm Rear Right Side: RADAR 6 mm
The above values repreaant the remaining fyre freeds doepth
COSTOFCLAMS Repairers  Adjuster's Difference  Diff %)
Parts 3,1768.22 213545 1,040.77 3277
Miscellaneous llems 0.00 0.00 0.00
Labour 1.420.00 1,220.00 200.00 14,08
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 4,596.22 3,355.45 1,240.77 27.00
Approved Total (Overridden) (S$§) 2,700.00
Nett Amount (S§) 4,596.22 2,700.00 1,896.22 41.26
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 28/04/2017
Date Inspected; 03/05/2017 Inspected At: Supreme Auto Service Pte Lid (HQ)
176 Sin Ming Drive #02-01, Sin Ming
Autocare
Singapore 575721
Estimated Period of Repair: 4 0 days

Adjuster: Sebastan Yeang Wai Keen

Manager: Chong Pul Lin

NOTE: This report represents our findings af fhe fime and plece of inspecion stifed herwn. Such inspechion Ao Deen camed out fo the best of our
ihowisdge and shility but any ather bty under any ofher ciroumsiances @ hareby axpressly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/3/2020




Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/3/2020



Adjuster Report Page3of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Mar 2020}

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue Merimen Singapore 1.0)
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitled, no print-code for SKZBTO0H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! estimale page

\Further Info: ltems/values not in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR PROTECTOR (CONSISTENT) Cut 208.30FL *208.30FL
2 1 *REAR DOOR (CONSISTENT) Danted 1,293.80FL *1,100.00FL
3 1 *REAR DOOR PROTECTOR (CONSISTENT) Cul 175.60FL *17580FL
4 1 ‘REAR DOOR REGULATOR GEAR (CONSISTENT)  Bent m 369.70FL *369.70FL
5 1 *REAR DOOR REGULATOR MOTOR (CONSISTENT) Nol Necessary 468 80FL *-FL
6 1 *REAR SHOCK ABSORBER (CONSISTENT) Not Necessary 138.50FL “-FL
T 1 *REAR BUMPER (CONSISTENT) Broken 43720FL *43T.20FL
B 1 *REAR BUMPER SIDE RETAINER Broken B9.50FL  *BO.50FL
B 1 *SIDE KIT (LEFT) (CONSISTENT) Repair 586.50 FL ~FL
0 1 *ALLY RIM (CONSISTENT) Cut 350.00FS *350.00FS

F=Franchise pan. SaSpchatt L=ListllemDiac
Sub Total (S5) 4,118.30 2,7T30.60
- List Itam Discount on L tems 25.00/25.00% (5%) 842 08 585.15

Total Parts (5§) 3,176.22 2,135.45

Report was unsubmitted during this print-out |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/3/2020




Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
Thare ars no new miscellaneocus itams selected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REPLACE ALL THE PARTS New 00,00 500.00
MENTIONED ABOVE,KNOCKING AND STRAIGHTEN UP
THE NECESSARY AFFECTED AREAS
2 TOSPRAY PAINTING ON AFFECTED AREAS New 600,00 800.00
3 TO TRANSFER DOOR ACCESSORIES New 90.00 50.00
4  TO REMOVE AND INSTALL REAR UNDERCARRIAGE New 80.00 20.00
PARTS TO ENABLE REPAIR
5  TO REPLACE ALLOY RIM & PERFORM WHEEL New 50.00 50.00
BALANCING
Gross Labour Cost [S§) 1,420.00 1,220.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/3/2020




