HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL : 6441 5655 FAX : 6441 5355/6243 8121

R.0.C No:200104141D GST Reg. No. 20-0104141-D

Ref: SMK8589D

Date : 17/12/2021

Motor Claims Dept

AIG Asia Pacific Insurance Pte Ltd
NO 78 Shenton Way

# 07-16 CHARTIS Building
SINGAPORE 079120

Fax : 68357416

Dear Sir/Mdm

DIRECT SETTLEMENT - Accident Involving vehicle no SMKS8589D and SLQ6606G On
08/10/2021 Along BEDOK NORTH AVE 3 TOWARDS BEDOK RESERVOIR

We refer to the above matter.

We are instructed by our clients, HO HENG CHIP of vehicle number SMK8589D to claim damages
against your insured SLQ6606G in connection with a road traffic accident on 08/10/2021 14:00:57

We are instructed that the accident was caused by your insured's negligent driving and /or
management of this vehicle. As a result, our client's vehicle was damaged and our clients have to put

to loss and expenses. particulars of which are as follows:

Cost Of Repair
Loss of Use

$ 2,886.33

Car Rental Fee 5 DaysX$ 120.00 $

LTA Search Fee
Survey Fee

GIA Fees

Total

Please revert within the next SEVEN (7) Days so that we can advise out third party claimant for the

next course of action.
We/I support our/my claim with documents enclosed.

Motor Claims Dept

Anysia Foo
motor@hockwah.com.sg



AlG

AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

I Ho Hewg CH?P. (“the third party claimant”)
of BLc862 Tampwes Averuc ¥ 4 04-13 S ($HME02) (address),
owner of Smk 85840 (vehicle no.) hereby authorize

HOCK WAH MOTOR WORKSHOP PTE LTD

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. _ m«8584D . that was

damaged pursuant to the accident which occurred on_ 08 -to->1 (date) along
Bevoc NorTH Ave 2 > @ook  Resdeuo . (location)

involving vehicle no/s SL& Ggob§ (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my

behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this 09 dayof_OcJ (month) 20_™__ (year)

?; ; ' HOCK WAH MOTO

(SHOP PTE LTD

ductrial Bark B

1 t S "1I ';'mu .‘."."| 72012
Signed by “the third party claimant’ Signed by “tﬁ@ _5(8{ !_Eﬁéff @o pf;’;?
Tel: 6441 5655 (3 Lines) Fax:6441 5355

Email: motor@hockwah.com.sg

GEN0S5302/13



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HOCK WAH MOTOR WORKSHOP PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$3,380.00 (Global Sum) for vehicle no. SMK 8589D that was damaged pursuant to the
accident which occurred on 08/10/2021 (date) along Bedok Reservoir Rd involving vehicle no/s

SLQ 6606G.

This is pursuant to the inspection conducted on 14/10/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner _ HO HENG CHIP (the third party
claimant”) of vehicle no. SMK 8589D make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l turther confirm that we/lI will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMK 8589D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this Z 0 (day) of DEQE'!\Bﬂ (month) 20__7_/[ (year)

@ Cx

Signed by appointed surveyor Signed by,/‘the workshop” (with chop)

HOCK WAH MOTOR WORKSHOP PTE LTD
Blk 3011 Bedok Industrial Park E
#01-2008/2010/2012
Singapore 489977
Tel:6441 5655 (3 Lines) Fax:6441 5355
Email: motor@hockwah.com.sg



HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL : 6441 5655 FAX : 6441 5355/6243 8121

R.O.C No:200104141D GST Reg. No. 20-0104141-D

TO : SXXX8085B TAX INVOICE
AIG Asia Pacific Insurance Pte Ltd Number : IV00071191
NO 78 Shenton Way Date : 17/12/2021
# 07-16 CHARTIS Building Case No : JS00072908
SINGAPORE 079120 Vehicle No : SMK8589D
TEL : 1800 4193000 FAX : 68357416 Chassis: GK82001222
PH: Year of Mfr 2018
ATIN : Policy No 5108970168-02
Model : HONDA SHUTTLE
Term: 1.5GCVT
Sn DESCRIPTION QTY U_PRICE DISC AMOUNT
1 |TAILGATE 1.0 585.00| (15) 672.75
2 |REAR BUMPER 1.0 530.00 [ (15) 609.50
3 |TAILGATE LOGO - SHUTTLE 1.0 35.00| (15) 40.25
4 |REAR BUMPER INNER SPONGE LH 1.0 40.00 | (15) 46.00
5 |TAILGATE WINDSCREEN MOULDING TOP 1.0 20.00 | (15) 23.00
6 |TAILGATE WINDSCREEN MOULDING BOTTOM 1.0 40.00 | (15) 46.00
Nett Price - Parts Sub Totall ‘ 1,437.50
7 |WINDSCREEN SEALANT 2.0 20.00 0 40.00
Special Nett Price - Parts Sub Total ‘ 40.00
Parts Totall 1,477.50
8 |LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 450.00 0 450.00
9 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 580.00 0 580.00
10 JANTI-RUST COATING 1.0 30.00 0 30.00
11 |TO REMOVE & REFIT WINDSCREEN 1.0 120.00 0 120.00
12 |TO REMOVE & REFIT REVERSE SENSOR 1.0 40.00 0 40.00
Labour 1 Sub Total ‘ 1,220.00
SINGAPORE DOLLARS : TWO THOUSAND EIGHT HUNDRED Less Excess 0.00
EIGHTY-SIX AND CENTS THIRTY-THREE ONLY SUBTOTAL 2.697.50
GST 7.00% 188.83
TOTAL 2,886.33
Date of accident : 08/10/2021 02:00 PM. Place : BEDOK NORTH AVE 3 TOWARDS BEDOK RESERVOIR
E &O.E. HOCK WAH MOTOR WORKSHOP PTE LTD

CUSTOMER SIGNATURE AUTHORISED SIGNATURE—

Page 1 of 1
* N = Item not subjected to GST Issued by : Anysia




KOH CAR HO PTE. LTD. CINV-200186

Registration no.: 201422857D
3011 Bedok Industrial Park E
#01-2010 Singapore 489977
Tel: 6441 5655 / 8339 6888

INVOICE
Refer to Rental Agreement: CRA 200203
Reference Vehicle: smk 85840
Date: 1.10- 3021
Customer Information
Name: Ho Hena (Hw NRIC No.: 3059 80858
Address: BLer Bewk gesepvoir vieW g O3 Ay
s{ ST ContactNo: _ 730 %Y

Rental Car Information

Vehicle No.: SL@S%Q:H
Make & Model: Toote VoS-
Start Date: 4 4 10/ J0nl.

End Date: @ , 10, >0

Rent for (No. of Days) 5
Rate at (Per Day) §120-00
Total Amount g b00.00

gl

ChRHO 2
3 &

29 No. \ %4

0142285p O

*

Customer Signéture Authorized Signature



KOH CAR HO PTE. LTD. R.Vehicle No. Sm¥x 8584 D .
Registration no.: 201422857D

3011 Bedok Industrial Park E CRA#-200203
#01-2010 Singapore 489977

Tel: 6441 5655 / 8339 6888

RENTAL AGREEMENT - CLAIM

Hirer's Particulars

Name: Ho Hewa Cuw NRIC No.: 3099 R085®
Address: Bk AL BEook  RESE®Vp® veeW  #HoR - (4]

S( UloP ) Contact No: 120 4
Licence Date: _2& / 02 / (76§ Birth Date: _ ‘! / ©7 / '714%

Additional Driver’s Particulars

Name: NRIC No.:

Licence Date: / / Contact No:

Rental Vehicle

Vehicle No.: SLE5863X Start Date: 't/ 10 /202
Rate (Per day): No.ofdays: _ _ End Date: 9 [ 'O ¥
PL (Out): PL (In): OK /| ___ Time outin: _A*1hes. |} :30HRs,

The Hirer agreed to the Rental Agreement as followed: -

Rental vehicle is restricted to SINGAPORE use only, check water and engine oil daily.
No refund if vehicle return early.

Hirer is liable to pay all fines, summons, claims, excess within rental period.

Hirer shall bear the responsibility if any damages found on/in vehicle.

Extension: One day in advance notice is required otherwise no extension will be allowed.
Car collection and return shall be within the office operating hour.

Excess: In the event when accident occurred, the Hirer is liable to bear the excess of at
least S$4,000 / S$8,000 (Young, Inexperience Driver) in cash plus loss of earnings.

Oo0oo0oooogoo

Any problem arises to vehicle within rental period, Hirer must inform 6441 5655 immediately.

Hirer acknowledges all T&C and signifies acceptance upon signing.

ot

Hirer and Driver Signature Date & Company Stamp_(if any)




09/10/2021, 10:48

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.

| SLQ6606G
|

Date of Accident

|
‘ 08/10/2021 @8

e

https:/Awww.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AlG Asia Pacific Insurance Pte....

19/07/2021 - 18/07/2022

Requested By

Requested Date

Anysia Foo Mei Yan (Hock Wah...

09/10/2021 10:48

Payment details
Request Amount: §$1.87

GST Amount: $50.13
Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

7



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 12 October 2021 3:34 PM

To: LAMKJIN@HOTMAIL.COM

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC6/AIG21010440/ga3 *** ACCIDENT

INVOLVING SLQ 6606G & SMK 8589D ON 08/10/2021 ***

Importance: High

Our Ref: CC6/A1G21010440/ga3

12 OCTOBER 2021

LAM KOEK JIN

Dear Sir/Madam,

ACCIDENT INVOLVING SLQ 6606G & SMK 8589D ON 08/10/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SMK 8589D.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 3 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ L RS L

ReERER W Spye the Earth- Print only when necessary-



12/28/21, 5:01 PM Merimen e-Claims
Print Received Message

This mail is associated with :

*SMK8589D (6351747392SG)
[SLQ6606G]
TP
HO HENG CHIP
Oct 8 2021 2:00PM
[LAM KOEK JIN]
Hock Wah Motor Workshop Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 21/12/2021 13:28 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3388.33) - SMK8589D - Claim Handler: Loh, Chee-Heng

Approved:3388.33:rental subject to duly signed rental invoice & agreement

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=90693071&CFTOKEN=d1d0243426b2683d-F36A6... 1/1



