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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
11 Oct
2021
21:04

Clm Dtl
Modified Claimant's Name: -> VINCENT ONG KAH SIANG. [A] HOW

MEI KWAN

2
11 Oct
2021
21:04

Clm Veh
Model
Changed

(204820) NISSAN SYLPHY 1.6 CVT ABS D/AIRBAG 2WD 4DR (A). [A] HOW
MEI KWAN

3
11 Oct
2021
21:04

Clm Created
Reg No: SMW4949. Acct Date: 2021/10/08. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Team Autopro Pte Ltd (sin Mi
ng) (HQ)

[A] HOW
MEI KWAN

4
11 Oct
2021
21:04

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
11 Oct
2021
21:04

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/10/20 [A] HOW
MEI KWAN

6
11 Oct
2021
21:04

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
11 Oct
2021
21:05

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
11 Oct
2021
21:05

Adj
Adjuster
Assigned

[None] -> Lim Teow Guan [A] HOW
MEI KWAN

9
11 Oct
2021
21:12

Clm
Registration
Modified

Reg No:SMW4949->SMW4949L. [A] HOW
MEI KWAN

10
25 Oct
2021
08:31

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100%
Remark: Insured driver rear-ended 3rd party.
[A] CHEW

HSIAO
TONG

11
25 Oct
2021
17:22

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/10/20 [I] Sherini
Pillai

12
25 Oct
2021
17:22

Adj
Mandate
Set

Approved:0.00. [I] Sherini
Pillai

13
23 Nov
2021
09:59

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

14
23 Nov
2021
09:59

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

15
23 Nov
2021
09:59

Clm Dtl
Modified JPJ Reg. Date: -> 2014/07/18.

[A]
JOANNE

LEE
KHANG

MIN

16
23 Nov
2021
09:59

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

17
26 Nov
2021
13:00

Adj
Mandate
Request

Cur.Req:5141.95:Liability: 100%(B27)
*Quantum: (a)CORw/GST: $4,654.50 + (b)LOU(8days x $60.00):
$480.00 + (c)Search fee: $7.45 = Total: $5,141.95
*Vehicle Model: Nissan Sylphy (1598cc)
*6 recommen
dation repair days + 1Sunday + 1PRS = 8days
*For y

[A] CHEW
HSIAO
TONG

18
30 Nov
2021
14:03

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/10/20. Mandate Remarks: Items 12,17 & 21 is repairable. to exclud
e these items.
Please negotiate to $3,900.00 + 4 days repair + 2 additional days

[I] Sherini
Pillai

19
30 Nov
2021
14:03

Adj
Mandate
Set

Approved:4267.45:Items 12,17 & 21 is repairable. to exclude these items.
Please negotiate to $3,900.00
+ 4 days repair + 2 additional days

[I] Sherini
Pillai

20
18 Jul
2022
15:46

Adj
Mandate
Request

Cur.Req:5141.95:Hi, 3rd party rejected COR at $3,900.00. Pls advise further mandate. Thanks.
[A] CHEW

HSIAO
TONG

21
19 Jul
2022
09:54

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/10/20. Mandate Remarks: Increase COR to $4K [I] Sherini
Pillai

22
19 Jul
2022
09:54

Adj
Mandate
Set

Maintained:Increase COR to $4K [I] Sherini
Pillai

23
04 Aug
2022
14:26

Claim Offer
Type
Changed

Offer Type: Cost of Repairs->Contract Repair
[A] CHEW

HSIAO
TONG
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AUDIT TRAIL
No. On Audit Remarks By

24
04 Aug
2022
14:27

Adj
Mandate
Request

Cur.Req:4850.00:3rd party proposed g/s $4,850.00(all-in) to resolve the matter. For you approval. Thank
s.

[A] CHEW
HSIAO
TONG

25
04 Aug
2022
18:07

Adj
Mandate
Set

Approved:4850.00. [I] Sherini
Pillai

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2732317 12 Oct 2021
10:11:36

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMW4949L GBK6752S 11.00

2742885 23 Nov 2021
09:59:14

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMW4949L GBK6752S 11.00







