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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Friday, 13 November 2020 1:38 PM
To: kelvintan1@gmail.com
Subject: ACCIDENT INVOLVING SGH 6054E & SLE 5298G ALONG/AT JALAN BUKIT MERAH X 

CTE CROSS JUNCTION ON 14/03/2020

Our Ref: CC4/AIG20004056/Bda3 
 
LIM KIM GOH 
[POLICYHOLDER] 
 
Dear Sir/Madam, 
                                                         
ACCIDENT INVOLVING SGH 6054E & SLE 5298G ALONG/AT JALAN BUKIT MERAH X CTE CROSS JUNCTION ON 
14/03/2020 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy. 
 
We have received a claim from SLE 5298G against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your 
vehicle was making a right turn. We will therefore proceed to negotiate for an amicable settlement with the Third 
Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
 
Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1

16
Mar
2020
16:17

Clm Dtl
Modified Claimant's Name: -> -. [A] Diana Bte

Raimy

2

16
Mar
2020
16:17

Clm Veh
Model
Changed

(204808) HONDA VEZEL 1.5 (A). [A] Diana Bte
Raimy

3

16
Mar
2020
16:17

Clm Created Reg No: SLE5298G. Acct Date: 2020/03/14. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). Workshop: Team Auto Pro Pte Ltd - Sin Ming (HQ)

[A] Diana Bte
Raimy

4

16
Mar
2020
16:17

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Diana Bte

Raimy

5

16
Mar
2020
16:17

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/03/25 [A] Diana Bte

Raimy

6

16
Mar
2020
16:17

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Diana Bte

Raimy

7

16
Mar
2020
16:17

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp
ress)

[I] Merimen
Administrator

8

16
Mar
2020
16:17

Label Added (19):Fastlane. [A] Diana Bte
Raimy

9

16
Mar
2020
16:17

Adj Adjuster
Assigned [None] -> Lim Teow Guan [A] Diana Bte

Raimy

10

06
Nov
2020
17:47

Clm Dtl
Modified Claimant's Name: - -> OR THIAM HOCK. [A] HOW MEI

KWAN

11

06
Nov
2020
17:48

Clm Veh
Model
Changed

(204808) -> (203854) HONDA VEZEL 1.5 S (A). [A] HOW MEI
KWAN

12

29
Dec
2020
15:09

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13

29
Dec
2020
15:09

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14

29
Dec
2020
15:09

Clm Dtl
Modified JPJ Reg. Date: -> 2016/07/26.

[A] JOANNE
LEE KHANG

MIN

15

29
Dec
2020
15:09

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16

29
Dec
2020
16:58

Adj Mandate
Request

Cur.Req:22697.45:Liab:100%(OI TURNING RIGHT)*Quantum:(a)COR:$21,000+(b)LOR(16days x $10
0):$1600+ (c)LTA/GIA search fee:$7.45+(d)Towing Fee:$90 =Total:$22,697.45*Vehicle Model:Honda V
ezel 1.5*Recommended 12 repair days +3 Sunday +2 PRS + 1 DOA=16DAYS

[A] Jaslin
Kok Chin Yi

17
06 Jan
2021
17:51

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/25. Mandate Remarks: Pls upload all docs/billing such as LOD as
well as engagement correspondents with OI.

[I] Tan,
Bennie-WZ

18
06 Jan
2021
17:51

Adj Mandate
Set Maintained:Pls upload all docs/billing such as LOD as well as engagement correspondents with OI. [I] Tan,

Bennie-WZ

19
11 Jan
2021
16:44

Adj Mandate
Request

Cur.Req:22697.45:Liab:100%(OI TURNING RIGHT)*Quantum:(a)COR:$21,000+(b)LOR(16days x $10
0):$1600+ (c)LTA/GIA search fee:$7.45+(d)Towing Fee:$90 =Total:$22,697.45*Vehicle Model:Honda V
ezel 1.5*Recommended 12 repair days +3 Sunday +2 PRS + 1 DOA=16DAYS

[A] Jaslin
Kok Chin Yi

20
19 Jan
2021
10:35

Adj Mandate
Request
Cancelled

[A] Jaslin
Kok Chin Yi

21
19 Jan
2021
10:37

Adj Mandate
Request

Cur.Req:24167.45:Cur.Req:22697.45:Liab:100%(OI TURNING RIGHT)*Quantum:(a)CORw/GST:$22,470
+(b)LOR(16days x $100): $1600+(c)LTA/GIA search fee:$7.45+(d)Towing Fee:$90 =Total:$24,167.45*
Vehicle Model:Honda Vezel 1.5*Recommended 12 repair days +3 Sunday

[A] Jaslin
Kok Chin Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=1339211
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=1339211
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=1339211
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=1339211&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D925455%26extid%3D334131%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88580740&CFTOKEN=188bdc9079e53a6c-7A219709-AA2D-C55A-97B44156846882DD&USID=11057&RID=1339211
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AUDIT TRAIL
No. On Audit Remarks By

22
19 Jan
2021
12:49

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/03/25. Mandate Remarks: Subj to all docs/billings in order, to ne
gotiate at best from $11k - 11.23k (All-in). TP only GST registered since 13/01/21. Related injury claim
received.

[I] Tan,
Bennie-WZ

23
19 Jan
2021
12:49

Adj Mandate
Set

Approved:11230.00:Subj to all docs/billings in order, to negotiate at best from $11k - 11.23k (All-in). TP
only GST registered since 13/01/21. Related injury claim received.

[I] Tan,
Bennie-WZ

24

17
Mar
2021
11:20

Adj Mandate
Request

Cur.Req:12132.45:Cur.Req:11230:Liab:50%*Quantum:(a)CORw/GST:$22,470+(b)LOR(16days x $10
0):$1600=(50%):$12,035 +(c)LTA/GIA search fee:$7.45+(d)Towing Fee:$90=Total:$12,132.45*Vehicle
Model:Honda Vezel 1.5 *Recommend 12 repair days +3 Sunday +2 PRS + 1

[A] Jaslin
Kok Chin Yi

25

17
Mar
2021
11:32

Adj Mandate
Request
Cancelled

[A] Jaslin
Kok Chin Yi

26

17
Mar
2021
11:34

Adj Mandate
Request

Cur.Req:12232.45:Liab:50%*Quantum:(a)CORw/GST:$22,470+(b)LOR(18days x $100):$1800=(5
0%):$12,135+(c) LTA/GIA search fee:$7.45+(d)Towing Fee:$90=Total:$12,232.45*Vehicle Model:Hond
a Vezel 1.5 *Recommend 12 repair days +3 Sunday +2 PRS + 1 DOA=18DAYS

[A] Jaslin
Kok Chin Yi

27

17
Mar
2021
11:59

Adj Mandate
Request
Cancelled

[A] Jaslin
Kok Chin Yi

28

18
Sep
2021
18:50

Clm
Registration
Modified

Rep:205953->205718. [A] HOW MEI
KWAN

29

18
Sep
2021
18:50

Label
Removed (19):Fastlane. [A] HOW MEI

KWAN

30

18
Sep
2021
18:50

Label Added (64):Revoked / No settlement. [A] HOW MEI
KWAN

31

20
Sep
2021
08:19

Claim Offer
Type
Changed

Offer Type: Cost of Repairs->Contract Repair
[A] JOANNE
LEE KHANG

MIN

32

21
Sep
2021
10:41

Adj Ofr Auth
Verified Verified: 21000.00 [A] CHEW

HSIAO TONG

33

21
Sep
2021
10:41

Adjuster Tax
Invoice
Issued

Submitted Tax Invoice: -> AC2106527. [A] CHEW
HSIAO TONG

34

21
Sep
2021
10:41

Adj Rpt
Submitted Amt:21000.00. Late Remarks: [A] CHEW

HSIAO TONG

35

21
Sep
2021
10:41

Adj Invoice
Submitted

[A] CHEW
HSIAO TONG

36

21
Sep
2021
10:41

Ins Est
Details
Deleted

[A] Merimen
Administrator

37

21
Sep
2021
10:41

Ins Rpt-For-
Repairer
Sent

Rpt-type 1 [A] CHEW
HSIAO TONG

38

21
Sep
2021
10:41

Ins Ofr
Authorized Approved amt: 0.00 (nett) [A] CHEW

HSIAO TONG

39

21
Sep
2021
10:41

Claimant Ofr
Acceptance
Bypassed

[A] CHEW
HSIAO TONG

40
11 Oct
2021
17:29

Ins Send
Back Adj Rpt

[I] Tan,
Bennie-WZ

41
11 Oct
2021
17:29

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/10/13 [A] Merimen

Administrator

42
11 Oct
2021
17:29

Adj Mandate
Set Maintained. [A] Merimen

Administrator

43
11 Oct
2021
17:30

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/10/13. Mandate Remarks: Subject to all docs/billings in order, per my
email dd 11/10/21.

[I] Tan,
Bennie-WZ

44
11 Oct
2021
17:30

Adj Mandate
Set Approved:17800.00:Subject to all docs/billings in order, per my email dd 11/10/21. [I] Tan,

Bennie-WZ

Date From Date To Audit Type None Go
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ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2471860 18 Mar 2020
13:25:03

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLE5298G SGH6054E 11.77

2657399 29 Dec 2020
15:09:50

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLE5298G SGH6054E 11.00
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