FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO03JNX
Reference CS3/ASM21010403/Vvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

17 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 0ct 2021 11:36:48 AM

11 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLU3048R

Vehicle
Registration #

Make TPVD Nissan

Model Qashqai

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

H RE: SIMO3JNX_TP REF:SLU3048R_Accident Involving SHI637L &
SLU3048R_along_105A Siglap Rd on 17/09/2021 OUR REF: Other

CL211017/T/KMS

B S1IM03JNX_[CTPL-Reported - TPPD]_Accident Involving
SH9637L & SLU3048R_along_105A Siglap Rd on 17/09/2021 17:20 Other

PersonalAutoLine

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Notes

SUBTYPE

Other

Other

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2503205?token=e12a338b-52d3-494f-8d77-4f0f86c22f9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502889?token=a543029c-5baa-4236-a0f0-b180ed370add&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

P I L o4 R T eV

I ASM-LKKInvoice-AC2107408.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B SLU 3048R IA PRS.pdf.pdf

B SLU 3048R RES 2.pdf.pdf

B SLU 3048R RES 1.pdf.pdf

i

~a

fing SH9637L &

—+;vw, —w—-_PersonalAutoLine

TYPE

Other

Email Sent

Reports &
Statement

Forms / Claim
Documents

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Others

Photos

Photos

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27
October
2021

27
October
2021

20
October
2021

20
October
2021

20
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502823?token=7fa04c5e-6836-4f13-899d-7f7ddd5d6e0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540492?token=70cb228c-2241-429e-8028-73a99f258293&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540491?token=ffec0dbf-3c9c-4ab1-9db5-d0c3c09f7787&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2524270?token=9d255435-4c7b-42c0-9141-68dd83006b28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2524269?token=a2bc15e4-504c-42c8-a332-3f6b1e78345c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2524268?token=629cbb37-efcd-43bf-adff-c1906aee8295&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LIST OF SURVEYOR SENT.msg.msg

B GIA INSD SH9637L.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Evidence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Photos

Solicitor/
Advocate

GIA
Report

Workshop

GIA
Report

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

20
October
2021

11
October
2021

11
October
2021

11
October
2021

11
October
2021

11
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2524267?token=a73ca243-a0d8-46c8-8e53-3bad4385484d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502597?token=2104b407-f77f-4239-814a-c343c7884033&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502598?token=5e70a0fe-647d-400b-92b2-ab192bb90aa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502600?token=181f0713-a784-4035-a6de-d6ec1ea2ff08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502901?token=2f5f86a6-eff1-4f12-bb5e-671f8e7465e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502599?token=93ff46db-77fd-4455-ac03-c6070548882f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim SIM03JNX for
vehicle SLU3048R.html.html

B LIST OF SURVEYOR SENT.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor /
Advocate

Policy
Holders /
Insured

Policy
Holders /
Insured

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11
October
2021

11
October
2021

11
October
2021

11
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502992?token=8dad4289-296a-427d-ae19-0f98c0106e74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502991?token=bd19066d-19b7-4c46-8af8-d925f48b9c23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502902?token=ef6c21f8-9a7e-40e7-9391-0e2ea80b2d80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502903?token=b58e852e-7c9f-4bd1-9511-c1c5e082b60c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

